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New Trinity Health Of New England Urgent Care Clinic Opens in Rocky Hill 
The new walk-in care clinic, conveniently located on Cromwell Ave. (Rt. 3), aims to help meet 

the area’s growing demand for safe, efficient urgent care.   
    

HARTFORD, Conn. (January 5, 2020)-  Trinity Health Of New England is pleased to announce their new Urgent Care 
Clinic, located in Rocky Hill, opens today. The new Trinity Health Of New England Urgent Care is centrally located at 856 
Cromwell Avenue, just off I-91 in the Town Center West plaza.  The hours of operation are 8 a.m. to 8 p.m. on weekdays 
and 8 a.m. to 6 p.m. on weekends.    
 

“This is great news for people across Connecticut.  The new Urgent Care Clinic offers safe, efficient care, in a convenient 

location.  Additionally,  the opening of the Rocky Hill Clinic is part of Trinity Health Of New England’s plan to expand its 

urgent care footprint and increase access to high quality care in all the communities we serve,” said Claudio Capone, 

Regional Vice President of Strategy and Business Development, Trinity Health Of New England. 

Taking urgent care to the next level of convenience, Trinity Health Of New England Urgent Care offers paperless 

registration allowing patients to fill out their paperwork at home or on-the-go using their computer or mobile device.  

Patients can also skip the waiting room by getting “in-line” online.  Patients have the option to sign-up to automatically 

receive text messages providing a countdown to their scheduled clinic arrival time.  Patients will also be conveniently 

linked to Google maps through their smart phone to assist with driving directions. For patients that can’t make it to the 

clinic, or prefer the comfort of their own home, Trinity Health Of New England Urgent Care also offers Virtual Visits. To 

learn more about these options, visit TrinityHealthOfNEUrgentCare.com. 

As part of Trinity Health Of New England's comprehensive network of services, Trinity Health Of New England Urgent 
Care will provide walk-in care for minor illnesses and injuries, treating patients 3 months and older.  Conditions treated 
include: 

 

• Fever 

• Cold and flu 

• Minor cuts that may need stitches 

• Possible broken bones or simple fractures 

• Minor, eye, ear and skin infections 

• Severe sore throat 
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• Sprains and strains 

• Vomiting and diarrhea 

 

Trinity Health Of New England Urgent Care will also offer on-site, rapid COVID-19, flu and strep testing.  Results are 

available in minutes.  Additionally, Trinity Health Of New England Urgent Care is committed to maintaining CDC 

recommended COVID-19 safety protocols including:  

• Masks required for all patients, visitors, and staff  

• Temperature and Symptom Checks upon entry 

• Strict Cleaning and Disinfection Processes   

• Virtual Visits 

• Curbside visits 

• Seating and floor Markings to Ensure Social Distancing  

 

Trinity Health Of New England Urgent Care accepts most major insurance.  In cases where follow-up care is needed, 

patients will have a fast-track option to see a Trinity Health Of New England primary care provider or specialist. 

### 

About Trinity Health Of New England Urgent Care 

Trinity Health Of New England Urgent Care provides state-of-the-art walk-in care for minor illnesses and injuries seven 

days a week, including holidays.  Clinics are equipped with digital x-ray, laboratory services, and an electronic medical 

records (EMR) system. Licensed providers perform procedures like splinting, suturing and occupational health services 

ranging from workplace injuries, DOT/Non-DOT Physicals, Blood Analysis, Return-to-Work Exams and Drug Testing. 

Trinity Health Of New England Urgent Care operates as a seamless extension of the Trinity Health Of New England 

Health System and is accredited nationally by the Urgent Care Association ensuring the highest level of care.  As always, 

if you are experiencing a life-threatening situation, dial 911 or go to the nearest emergency room.   

About Trinity Health Of New England  

Trinity Health Of New England is an integrated nonprofit health care delivery system formed in 2015 and is a member of 

Trinity Health located in Livonia, Michigan, one of the largest multi-institutional Catholic health care delivery systems in 

the nation serving communities in 22 states. Trinity Health Of New England is comprised of Saint Francis Hospital and 

Medical Center and Mount Sinai Rehabilitation Hospital in Hartford, Connecticut; Johnson Memorial Hospital and Home 

& Community Health Services in Stafford Springs, Connecticut; Saint Mary’s Hospital in Waterbury, Connecticut;  Mercy 

Medical Center in Springfield, Massachusetts; Providence Behavioral Health Hospital in Holyoke, Massachusetts; Weldon 

Rehabilitation Hospital, Springfield, Massachusetts; Brightside for Families and Children; and Mercy Continuing Care 

Network that includes Mercy Homecare, Mercy Hospice and Mercy LIFE.  Visit TrinityHealthOfNE.org for more 

information and follow us on Facebook, Instagram and Twitter @THOfNewEngland 

 

 


