
P lease join us for CHA’s 19th annual Nurse Leadership 
Forum, a thought-provoking and timely conference 
focused on a range of issues impacting the 

transformation underway in healthcare.  The day begins 
with a keynote presentation by author, researcher, and 
filmmaker Ron Galloway on The Disrupters: How Amazon, 
Apple, CVS and Other Tech Companies Will Change 
Healthcare.

The Forum will also feature sessions on how best to 
develop an effective and engaged multi-generational 
workforce, and build the skills needed to deal effectively 
and creatively with stressful situations.

2019 Nurse 
Leadership Forum

Wednesday, November 13, 2019

Registration and Breakfast: 
8:30 a.m. - 9:00 a.m.

Program: 
9:00 a.m. - 3:30 p.m.
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Keynote Presentation: The Disrupters: How Amazon, Apple, 
CVS and Other Tech Companies Will Change Healthcare 
Ron Galloway, author, researcher, and filmmaker 

Leaders who have attended Ron Galloway’s session capture the impact of his 
message:
• “He was terrific. Very engaging, high energy, and he handled the panel very 
well.  All in all, a great session!”
• “Ron’s knowledge mixed with his great sense of humor was the perfect way to 
engage our attendees....”



Agenda

8:30 a.m. – 9:00 a.m.  Registration and Continental Breakfast

9:00 a.m. – 9:15 a.m.  Welcome and Opening Remarks

9:15 a.m. – 10:45 a.m. Keynote Presentation by Ron Galloway
The Disrupters: How Amazon, Apple, CVS and Other Tech Companies Will Change Healthcare 

Healthcare continues to go through a massive disruptive phase right now, with most of the changes being brought 
about by a combination of new technologies and new entrants, competitive and non-competitive, into the healthcare 
space.  In this session, Ron Galloway will illustrate the scope and depth of these changes, and the impact and unintended 
consequences that may occur.

Learning Objectives:

• Discuss how Amazon, Apple, and CVS will impact hospitals and healthcare.
• Explain the disruptive impact technology is having on hospitals, particularly the shift from hospitals as 

healthcare delivery systems to hospitals as data institutions. 

10:45 a.m. – 11:00 a.m.  Networking Break   

11:00 a.m. – 12:15 p.m. Panel Session 
Reactor Panel—Moderated by Ron Galloway
Gary Havican, President, Hartford HealthCare Central Region 
Kevin Myatt, Senior Vice President, Human Resources and CHRO, Yale New Haven Health
Lisa Zapatka, Chief Nursing Officer, Trinity Health Of New England

Engage with three healthcare executives to discuss how Connecticut hospitals and health systems have begun 
to adapt to the ever-changing healthcare landscape, and learn what changes must be made to address the 
advancements in technology.

Learning Objectives:
• Describe how Connecticut hospitals are addressing the disrupters.
• Discuss ways Connecticut hospitals are utilizing technology to respond to complex challenges resulting from 

healthcare reform.

12:15 p.m. – 12:45 p.m. Lunch and Networking Break
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12:45 p.m. - 2:00 p.m. Plenary Session 
Working As One: Bridging Generational Gaps
Amelie Karam, Millennial Specialist

There is a “changing of the guard” in the workplace.  Boomers are retiring at an accelerated rate and Generation X 
and Millennials are filling the voids.  This presentation helps attendees understand and think about how different 
generations respond in the workplace, their different expectations, and how to use those generational differences to 
create a more dynamic work environment.  The audience will leave this session with a broader understanding of all 
generations and how critical it is that different generations be respected for their unique contributions, as well as their 
differences.

Learning Objectives:

• Discuss key factors that have influenced Generation Z, Millennials, Generation X, and Baby Boomers.
• Describe how the various generations can communicate to successfully work together.

• Explain how to create a multi-generational culture. 

2:00 p.m. – 2:15 p.m. Networking Break

2:15 p.m. – 3:30 p.m. Closing Plenary Session
If Not Now, When?  Making the Most of Your Life, Your Relationships, and Your Work
Ron Culberson, Author, Speaker, and Humorist

What do you want to achieve in your life?  While fame and fortune might have benefits, most of us want to be 
remembered by our positive character traits and the impact our life and work had on others.  The best time to work on 
those qualities is now.  You see, the only time we have is right now and we need to make the most of the time we have.
This hilarious and insightful presentation will show participants how to make their lives, their work, and their 
relationships less stressful, more fulfilling, and more fun.  Participants will:

•     Explore how much of life and work is out of their control.
•      Focus on the present moment and understand the power of being present.
•      Connect and communicate more effectively with others.
•      Be more effective and more fulfilled in the work they do.

Learning Objectives:
• Describe the concepts Holding On by Letting Go and Living in the Now.
• Discuss ways to effectively connect and communicate with others more effectively.

3:30 p.m.   Evaluations  
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Speaker Profiles

Ron Galloway is a researcher, the director of four films, and the author of two books and 
many institutional reports.  He researches business topics related to innovative and disruptive 
technologies and their impact on the future.  His documentary “Why Wal-Mart Works” was the 
first film to ever hold its premiere in the U.S. Capitol Building.  
Mr. Galloway was a finance researcher for 20 years and has been written about in the New York 
Times, Wall Street Journal, and New Yorker magazine.  He has also appeared on CNN, CNBC, the 
BBC, and Jon Stewart’s Daily Show.

Amelie Karam completed her degree in Performance and Film Studies at Loyola University in 
New Orleans and recognized that people in her Gen Y age group, known as “Millennials,” view 
the world differently than previous generations.  The great divide between Baby Boomers, 
Generation X, and Generation Y piqued her interest.
She speaks and consults both nationally and internationally about how organizations can better 
work together to attract and retain the Millennial generation to ultimately bridge generational 
gaps.
Along with her background in theatre, film, health, and wellness, Ms. Karam brings an 
entertaining and informative voice to this important and highly sought-after topic of bridging 
generational gaps. 

With a master’s degree in social work, Ron Culberson, MSW, CSP, CPAE, spent the first part of 
his career working in a large hospice organization as a clinical social worker, middle manager, 
and senior leader.  As a speaker, humorist, and author of four books including, Do it Well. Make 
it Fun. The Key to Success in Life, Death, and Almost Everything in Between, Mr. Culberson’s 
mission is to change the workplace culture so that organizations are more productive and staff 
are more content.  He was the 2012-2013 president of the National Speakers Association and is a 
recognized expert on the benefits of humor and laughter.  
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Registration Form: 
2019 Nurse Leadership Forum 

Wednesday, November 13, 2019

Organization:_____________________________________________________________________________________
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

To register online, click here.

Registration Fees:
$225 per person for Acute Care Hospital Member attendees. 
$250 per person for CHA Other Member attendees. 
$500 for each Non-Member.

Payment: 
o Please bill my institution (CHA Members Only).
P.O.# (if required by institution): __________________     

o  Check enclosed: $_______________
 
o Credit Card (Please call 203-294-7263 with credit card information)            

Mail or Fax Registration Form and Payment to: 
Education Services, CHA, 110 Barnes Road, Wallingford, CT 06492-0090 or Fax to (203) 284-9318.
Cancellations received 10 business days prior to the program date will receive a full refund minus a $25 per person 
administrative fee.  After that time you may send a substitute but there is no refund.  CHA members may only 
substitute with another CHA member to qualify for the member rate.  In the event of inclement weather, call (203) 
265-7611 after 6:30 a.m. and select option #4 for a cancellation update.

Accessibility Note: If you require auxiliary aids or services to attend this program, please contact us in advance at 
educationservices@chime.org or (203) 294-7263.

For additional information, please contact CHA Education Services at 203-294-7263 or educationservices@chime.org.
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Driving Directions to CHA

Connecticut Hospital Association
110 Barnes Road
Wallingford, CT 06492-0090
203-265-7611

Traveling from New Haven on I - 91 North: 

Take Exit 15. At the end of the exit ramp, turn left onto Route 68 West. Proceed 0.9 miles to the 5th traffic light (not counting light at end of 
ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. Turn right into driveway 
just before the sign.

Traveling from Hartford on I - 91 South: 

Take Exit 15. At the end of the exit ramp, turn right onto Route 68 West. Proceed approximately 0.8 miles on Route 68 to the 4th traffic light (not 
counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. 
Turn right into driveway just before the sign.

From Wilbur Cross Parkway North (Route 15): 

Take Exit 66. At the end of the Exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 3rd traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Wilbur Cross Parkway South (Route 15): 

Take Exit 66. At the end of the exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill 
to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. 
CHA is the second building on the left.

From Interstate 84: 

Take Exit 27 and proceed on Route 691 East to Wilbur Cross Parkway Southbound. Take Exit 66. At the end of the exit ramp, turn left onto Route 
5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill to next traffic light. Turn left onto Route 68 East. At first traffic 
light, turn left onto North Main Street Extension. Take first right onto Barnes Road. CHA is the second building on the left.

CHREF

This program is administered through CHA’s education affiliate.


