
Addressing social determinants of health is critical to improving quality of care and achieving health 
equity.  CHA continues to work with Rishi Manchanda, MD, and his team at HealthBegins to bring his 
extensive knowledge, expertise, and “Upstream” approach to hospitals, healthcare organizations, 

and providers in Connecticut.  Dr. Manchanda’s keynote at CHA’s Health Equity Symposium last fall received 
enthusiastic reviews and participants asked for additional workshop sessions.  In this offering, Dr. Manchanda 
will lead two, three-hour workshops on approaches to improving care and outcomes through a focus on social 
determinants of health (SDOH).  The workshops will build upon one another, beginning with basic information 
and moving to more advanced approaches.
The morning workshop, Getting Ready: A Concrete Roadmap to Address Social Determinants of Health, 
which is being held from 9:00 a.m. - 12:00 p.m. will focus on identifying core SDOH that will be part of a 
CHA-supported state-wide collaborative to improve population health, including a discussion on measures 
and best practices to screen for these core elements.  Key organizational competencies to effectively address 
these SDOH with community partners, as well as methods to optimize and accelerate clinical-community 
partnerships to improve care will also be discussed.
The afternoon workshop, Getting Set: Plan Your Own Upstream QI Campaign to Address Social Determinants 
of Health, which is being held from 12:30 p.m. - 3:30 p.m. will focus on identifying a patient population with 
unmet health-related social needs, and identifying at least one SDOH to address in a time-bound, quality 
improvement campaign for your target population.  This workshop will also include information on the 
components of Upstream QI, a method to optimize and accelerate clinical-community partnerships to improve 
care and SDOH, and will help participants determine their own Upstream QI campaign, including timeline, 
measures of success, project team, and community partners. 
These programs are being offered under the Hospital Improvement Innovation Network (HIIN), a CMS national 
initiative aimed at advancing patient and family engagement and reducing events of preventable patient harm.

For additional program information, contact CHA Education Services 
at 203-294-7263 or educationservices@chime.org.

Thursday, May 24, 2018
9:00 a.m. - 12:00 p.m. and

12:30 p.m. - 3:30 p.m.

HIIN Improving Health Equity: Addressing 
Social Determinants of Health Workshops

Registration:
There is no fee, but pre-registration is required.  To register online for the morning workshop, please 
click here; to register online for the afternoon workshop, please click here.

https://www.cthosp.org/eventcalendar/index.cfm?action=register&id=712&date=43244
https://www.cthosp.org/eventcalendar/index.cfm?action=register&id=713&date=43244

