
LIKE their clinical and operational colleagues responding to health reform challenges, the 
healthcare organization’s compliance, legal, and risk professionals are faced with complex 
and constantly changing regulatory demands, at both the state and federal level.
This year’s conference will address issues triggered by a focus on changing compliance 
requirements and transparency demands for both large and small organizations, and tools 
for sustaining healthy dialogue in difficult situations.  
In addition to compliance, legal, and risk professionals, we also invite physicians, HIM, and 
other healthcare professionals to join us for this comprehensive conference on issues that 
intersect across several disciplines and hospital departments.  

Thursday, April 2, 2015

Registration and Breakfast: 8:30 a.m. - 9:00 a.m.
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Agenda

8:30 a.m. – 9:00 a.m.   Registration and Continental Breakfast

9:00 a.m. – 9:05 a.m.   Welcome and Opening Remarks

9:05 a.m. – 10:35 a.m. Keynote Presentation
The Era of Compliance Transparency – Ensuring Compliance Professionals Can Stay Ahead of the Curve
Greg Radinsky, Vice President and Chief Corporate Compliance Officer for the North Shore-LIJ Health System (NS-LIJ) in 
New York

Healthcare conflict of interest stories continue to be a daily occurrence in the media as the government continues to place 
more emphasis on monitoring conflicts of interest, especially the disclosures of physician business ties with industry.  This 
presentation will provide an overview of the rapidly changing landscape with regard to conflicts of interest and related 
pressing compliance matters.  It will cover new developments such as the Physician Payment Sunshine Act, the impact of 
the Patient Protection and Affordable Care Act (PPACA) and CMS’s release of physician utilization and payment data.  It 
will also provide helpful guidance and tips on how organizations can demonstrate compliance effectiveness in this era of 
compliance transparency.   

Learning Objectives:

• Describe the latest government trends in investigating conflicts of interest and related legal matters   
• Outline helpful tips to demonstrate compliance effectiveness 
• Discuss best strategies to inform your board of directors about compliance matters  

10:35 a.m. – 10:45 a.m. Networking Break

10:45 a.m. – 12:00 p.m. Plenary Session
The Art of Conversation When the Stakes are High  
Susan Greenleaf, Director of Organizational Development, Lawrence + Memorial Hospital 
Donna Schneider, RN, MBA, CPHQ, CPC-P, CHC, CPCO, CHPC, Chief Compliance and Privacy Officer and Director of 
Managed Care Contracting, Lawrence + Memorial Hospital 

How do you effectively communicate in delicate situations—when stakes are high, issues have broad ramifications, 
there’s a difference of opinion, and emotions are elevated?  The speakers will discuss principles, tools, and strategies to 
speak up respectfully and candidly in ways that will strengthen relationships.  This approach is not about sugar-coating or 
understating your point; but rather is about creating a healthy, effective dialogue among peers.  Ms. Greenleaf and Ms. 
Schneider will analyze conversational techniques that should be used in pivotal conversations to avoid negative outcomes. 

Learning Objectives:

• Identify your personal role in any conversation with a poor outcome
• Explain emotions that can restore a healthy dialogue
• Describe two tools to effectively communicate in a critical conversation



12:00 p.m. – 12:30 p.m. Lunch

12:30 p.m. - 1:45 p.m. Closing Session 
Compliance Triggers in Medical Practices 
Helen Hadley, Chief Executive Officer, VantagePoint
Susan Prior, President and Chief Operating Officer, VantagePoint

This session will cover how and why compliance-related policies and practices may take a back seat in medical practices 
today.  The presenters will focus on the issues and challenges faced by medical practices, and areas of focus for a 
compliance professional working with a medical practice.

Learning Objectives:

• Describe areas of risk commonly found in medical practices
• Discuss ways of uncovering compliance issues in medical practices
• Explain reasons for non-compliance in medical practices

1:45 p.m. – 2:00 p.m.  Evaluations

Speaker Profiles

Greg Radinsky is Vice President and Chief Corporate Compliance Officer for the North Shore-LIJ 
Health System (NS-LIJ) in New York, the third largest, non-profit, secular health system in the United 
States.  He is responsible for overseeing the compliance programs of its hospitals, skilled nursing 
facilities, home health agencies, hospice, laboratory, and other related entities. 

Prior to joining NS-LIJ, Mr. Radinsky was Vice President and Assistant General Counsel for Broadlane 
(now MedAssets), a leading healthcare procurement company.  He also served as a Vice Chair to 
the Healthcare Group Purchasing Industry Initiative, an organization dedicated to promoting and 
monitoring best ethical business practices in the healthcare group purchasing industry.  Before that 
Mr. Radinsky was an attorney for Medtronic’s Cardiac Surgery division, responsible for managing 
compliance, fraud and abuse, and corporate issues.  

Mr. Radinsky began his career as a fraud and abuse attorney for the Office of Inspector General 
for the U.S. Department of Health and Human Services (OIG) where he coordinated with the U.S. 
Department of Justice, state attorneys general, Centers for Medicare & Medicaid Services (CMS), 
and other government agencies on civil and criminal healthcare fraud matters.  He was selected to 
receive the prestigious OIG Exceptional Achievement Award, OIG Cooperative Achievement Award, 
and the United States Department of Health and Human Services Regional Director’s Leadership 
Award for his work.  

Mr. Radinsky received his MBA from the Kellogg School of Management, his JD, magna cum laude, 
from Saint Louis University School of Law, and his Bachelor of Arts, magna cum laude, from Tufts 
University.



Susan Greenleaf is the Director of Organizational Development at Lawrence + Memorial Hospital.  
As an organizational and leadership development professional, Ms. Greenleaf is responsible for 
helping organizations, teams, and individuals reach their professional and personal objectives.  
Her expertise encompasses the art of leadership—critical conversations, accountability, conflict 
management, team dynamics, change and transition, culture transformation, and personal growth 
and development.  

Ms. Greenleaf is a Certified Empowerment Coach through the Institute for Professional Excellence in 
Coaching.  She received a Master of Public Health from the University of Connecticut Health Center, 
and a Bachelor of Science from Quinnipiac College.

Donna Schneider, RN, MBA, CPHQ, CPC-P, CHC, CPCO, CHPC, is the Chief Compliance and Privacy 
Officer and Director of Managed Care Contracting at Lawrence + Memorial Hospital.  Ms. Schneider 
is also a registered nurse with over 30 years of healthcare experience.  She received her Bachelor of 
Science in Nursing and her Masters in Business Administration with a concentration in Healthcare 
from the University of Connecticut.  

Ms. Schneider has worked in the clinical setting, managed care network management and 
contracting, physician practice management, practice management software solution sales, as well 
as compliance, quality, and privacy on behalf of a hospital system with two acute care hospitals, 
multispecialty physician practice, and a visiting nurse association.  

Helen Hadley, CEO of VantagePoint, founded the organization in 1994 with the objective of assisting 
private practices improve business operations.  She currently directs multiple consultants and 
projects in a variety of healthcare organizations throughout the northeast.  Over her 30-year career 
in healthcare, she has had experience in business management, practice management, revenue cycle 
management, HIPAA privacy and security, and consulting in private practice, hospitals, and other 
healthcare entities.

Ms. Hadley provides clients with strategic planning, operational assessments, and negotiating to 
help them become more profitable.  Ms. Hadley has authored a Security Policy Manual, developed 
a curriculum for Privacy Officer Training, and continues to help healthcare entities become HIPAA-
compliant.

Susan Prior is President and Chief Operating Officer of VantagePoint.  As a partner at VantagePoint 
for the past 15 years, Ms. Prior has full management and strategic responsibility for oversight of 
VantagePoint’s daily operations and business development.  Over her 20-year career in healthcare, 
Ms. Prior has served in executive positions in various academic hospital systems, medical practices, 
and practice management companies.  

Ms. Prior’s diverse background and experience allow her to assist clients with strategic planning, 
revenue cycle management, contract negotiation, business analytics, and operational re-design.  
She works with a variety of clients including private practices, and integrated healthcare delivery 
systems, focused on the challenges faced by hospital-based medical groups from operational, 
reimbursement, and regulatory perspectives, and helping develop strategies for their long-term 
success.  Certified in healthcare compliance, Ms. Prior also works with clients to develop risk 
mitigation strategies, and with attorneys to provide consultative assistance on a variety of fraud and 
abuse matters.  



Registration Form: 2015 Corporate Compliance Conference
Thursday, April 2, 2015

Organization:___________________________________________________________________

Registrant #1:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #2:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registrant #3:
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registration Fees:
$225 each for the first, second, and third registrant from a CHA Acute Care Member Hospital; $199 each for person four 
and additional participants from the same Acute Care Member Hospital.  
$265 each for the first, second, and third registrant from a CHA Other member organization; $240 each for person four 
and additional participants from the same CHA Other member organization.
$449 for each Non-Member registrant.

Payment: 
o Please bill my institution (CHA Members Only).    o  Check enclosed: $_______________
P.O.# (if required by institution): __________________     
 
o American Express          o Visa         o  MasterCard       o  Discover 

Account Number: ________________________________________________ Expiration Date: _________________

Billing Street Address: _____________________________________________________ Zip Code: ______________

Signature: _____________________________________________________________________________________

Mail or Fax Registration Form and Payment to: 
Education Services, CHA, 110 Barnes Road, Wallingford, CT 06492-0090 or Fax to (203) 284-9318.
Cancellations received 10 business days prior to the program date will receive a full refund minus a $25 per person 
administrative fee.  After that time you may send a substitute but there is no refund.  CHA members may only substitute 
with another CHA member to qualify for the member rate.  In the event of inclement weather, call (203) 265-7611 after 
6:30 a.m. and select option #4 for a cancellation update.

Accessibility Note: If you require auxiliary aids or services to attend this program, please contact us in advance at 
educationservices@chime.org or (203) 294-7263.

For additional information, please contact CHA Education Services at 203-294-7263 or educationservices@chime.org.



Accreditation

The Compliance Certification Board (CCB) has approved this event for up to 5.1 CCB CEUs. Continuing Education Units are 
awarded based on individual attendance records.  Granting of prior approval in no way constitutes endorsement by CCB 
of this program content or of the program sponsor.

This program is pending approval for contact hours of continuing education credit toward fulfillment of the requirements 
of the American Society for Healthcare Risk Management (ASHRM) designations of Fellow (FASHRM) and Distinguished 
Fellow (DFASHRM) and towards Certified Professional in Healthcare Risk Management (CPHRM) renewal.

This program has been approved for 4 continuing education unit(s) for use in fulfilling the continuing education 
requirements of the American Health Information Management Association (AHIMA).  Granting prior approval from 
AHIMA does not constitute endorsement of the program content or its program sponsor.

This program has the prior approval of AAPC for 4.0 continuing education hours.  Granting of prior approval in no way 
constitutes endorsement by AAPC of the program content or the program sponsor.

Driving Directions 
Connecticut Hospital Association

110 Barnes Road
Wallingford, CT 06492-0090

203-265-7611
Traveling from New Haven on I - 91 North:
Take Exit 15. At the end of the exit ramp, turn left onto Route 68 West. Proceed 0.9 miles to the 5th traffic light (not counting light at 
end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign will be on the right. Turn 
right into driveway just before the sign.

Traveling from Hartford on I - 91 South:
Take Exit 15. At the end of the exit ramp, turn right onto Route 68 West. Proceed approximately 0.8 miles on Route 68 to the 4th traffic 
light (not counting light at end of ramp); turn right onto Barnes Road. Proceed on Barnes Road through one traffic light. A CHA sign 
will be on the right. Turn right into driveway just before the sign. 

From Wilbur Cross Parkway North (Route 15):
Take Exit 66. At the end of the Exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 3rd traffic light. Turn left 
up short hill to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first 
right onto Barnes Road. CHA is the second building on the left.

From Wilbur Cross Parkway South (Route 15):
Take Exit 66. At the end of the exit ramp, turn left onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up 
short hill to next traffic light. Turn left onto Route 68 East. At first traffic light, turn left onto North Main Street Extension. Take first 
right onto Barnes Road. CHA is the second building on the left.

From Interstate 84:
Take Exit 27 and proceed on Route 691 East to Wilbur Cross Parkway Southbound. Take Exit 66. At the end of the exit ramp, turn left 
onto Route 5 South. Proceed approximately 0.25 mile to 4th traffic light. Turn left up short hill to next traffic light. Turn left onto Route 
68 East. At first traffic light, turn left onto North Main Street Extension. Take first right onto Barnes Road. CHA is the second building 
on the left.


