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New Haven Hospital (YNHH) is a 944-bed tertiary referral center, including Yale-New

Founded in 1826 as Connecticut’s first and the nation’s fourth voluntary hospital, Yale-

Haven Children’s Hospital and the Yale-New Haven Psychiatric Hospital. YNHH is the
primary teaching hospital for the Yale University School of Medicine and provides a full range
of high-quality, cost-effective patient care services. Yale-New Haven Hospital has been
nationally recognized by U.S. News & World Report in it Honor Roll of America’s Best
Hospitals for the past two years. In addition, YNHH has nationally recognized centers of
excellence in heart disease and heart surgery, gastroenterology, gynecology, cancer,
hormonal disorders, kidney disease, otolaryngology, psychiatry, respiratory diseases,
pediatrics, and transplantation. YNHH and its affiliates are a key component of Yale New
Haven Health, an integrated healthcare delivery system with three corporately consolidated
hospitals and local health networks serving Connecticut and neighboring states.

CENTERS OF EXCELLENCE

AIDS Care
Bariatric Surgery
Bioterrorism
Behavioral Health
e Pediatric
e Adolescent
e Adult
Cancer Care
e Thyroid Cancer
Endocrine Cancer
G.l. Cancer
Bone Marrow/Stem Cell Transplant
Cutaneous T-cell Lymphoma
Head & Neck Cancer Care
Stem Cell Transplant
Thoracic Oncology
Sarcoma
Melanoma
Genito Urinary Cancer
Pediatric Hematology/Oncology
Neuro-oncology
Women'’s Cancer Care
« Breast
« Gynecologic Oncology
Cardiac Care
Colorectal Surgery
Craniofacial Surgery
Diabetes
Digestive Disorders, Hepatology, Motility
Hearing Loss Surgery
Geriatrics
e Qutpatient Geriatric Assessment
e |npatient Acute Care for the
Elderly (ACE)
e Geriatric Psychiatry
Joint Reoconstruction
Kidney/Nephrology
Laparoscopic Surgery

AFFILIATES
Yale-New Haven Affiliates
® Yale-New Haven Hospital
¢ Yale-New Haven Children’s Hospital
e Yale-New Haven Psychiatric Hospital
¢ Yale-New Haven Shoreline Medical Center
¢ Medical Center Pharmacy

Level | Trauma — Adult and Pediatrics
Limb Preservation Surgery
Minimally Invasive Thyroid/Parathyroid Surgery
Neurology
Neurosurgery
e Epilepsy Surgery
e Stereotactic and Functional Neurosurgery
e Minimally Invasive Neurovascular Surgery
e Carotid Stenting
Newborn Intensive Care
e Extracorporeal Membrane Oxygenation
Pediatrics
e Pediatric Bone Disorders
Pediatric Cardiology
Pediatric Dental
Pediatric Diabetes
Pediatric Endocrine Surgery
Pediatric Gastroenterology
Pediatric Hepatology and
Liver Transplantation
Pediatric Intensive Care
e Pediatric Orthopedics
e Pediatric Surgery
« Pediatric Minimally Invasive Surgery
« Neonatal Surgery
« Pediatric Cardiothoracic Surgery
Solid Organ Transplantation
e Cardiac
e Kidney
e Liver (cadaveric and living donor)
e Pancreas
Stroke Center
Transfusion Medicine
Vascular and Interventional Radiology
Women's and Children's Health
¢ Reproductive Endocrinology and Fertility
e Maternal Fetal Medicine



SERVING OUR COMMUNITY'S NEEDS

Primary Care Center — Provides outpatient medical services to the community,
primarily the uninsured and underinsured populations. It is the largest outpatient
facility in the city of New Haven. In 2007, YNHH had 536,554 outpatient visits,
including 122,775 emergency department visits and 47,826 Primary Care
Center visits.

School-Based Health Centers — YNHH has seven school-based health
centers in greater New Haven, which had more than 7,000 visits in 2007.

Community Investment Program — In partnership with the City of New Haven
and the Hill Development Corporation, YNHH provides direct funding and in-kind
support in the areas identified by the community — safe and affordable housing, child care, Qg YALE-NEW HAVEN
youth services, education, community health outreach, jobs, job fairs and training, economic HosPITAL
development, education, and voluntary payments. In the past two years, YNHH has:

e Made $2.96 milion in voluntary payments to the city of New Haven

¢ Provided $300,000 for economic development in New Haven

e Supported $420,000 for city health outreach coordinators

¢ Given $300,000 to the Mayor’s Youth Initiative and $150,000 to Hill youth programs

Community Outreach — Through its leadership of the Greater New Haven Partnership for a Healthy Community, as well
as various YNHH initiatives, the Community Health Program improved the heatlh of area residents through several
community health initiatives.
¢ Pediatric Dental Program serves uninsured or underinsured and medically compromised children
¢ Greater New Haven Asthma Initiative, led by YNHH, trains healthcare providers in the clinical pathways for the
most appropriate treatment of asthmatics.
¢ Sickle Cell Program holds a weekly clinic for high-risk adults and the program coordinator provides health
education to the community, patients, families, and healthcare providers.
e Community Health Fairs, which YNHH hosts and/or participates in, offer free health screenings and health
education and healthcare career education to the greater New Haven community.
¢ Mobile mammography van, the first digital mammography van in New England, performed 2,236 screenings at
community health fairs, senior centers, and businesses from New London to Meriden in the past year.
e Partners in Education — YNHH reaches over 4,000 students, grades K-12, with services and programs related to
health promotion and education, career exploration, and volunteer service opportunities.
¢ Men’s Health Enrichment Program — YNHH helps identify and assist men in need of primary care services or
baseline physical examinations and provides outreach education and seminars to men in the community.
¢ Wellness Information Network (WIN) Program — In 2007, YNHH identified 308 uninsured/or underinsured
people who were referred to the WIN Program, which matches patients with medical homes.
e AIDS Care Program — YNHH'’s AIDS Care Program provides comprehensive care to adults, adolescents and
children living with HIV/AIDS, as well as education, outreach, counseling and testing, outpatient and inpatient clinical
care, and clinical trials.

Inpatient Utilization FISCAL YEAR 2007

Avg Avg

Stfd Patient Length
Service Beds Cases Days of Stay
Medical/Surgical/Intensive Care 586 31,888 167,143 5.2
Psychiatry - Exempt 87 2,889 31,227 10.8
Maternity 56 5,058 16,254 3.2
Newborn/Neonatal ICU 92 4,592 27,124 5.9
Pediatrics 76 7,078 25,396 3.6
Total 897 51,505 267,144 5.2

Source: 2007 OHCA Report 400 (Average Staffed Beds)
2007 Patient Census Report (Cases, Patient Days, Length of Stay)

Outpatient Utilization FY 2007 Revenues and Expenses FY 2007

Ambulatory Surgery 12,690 Net Patient Revenue $934,600,000
Emergency Department 120,445 Other Operating Revenue $ 39,970,000
Outpatient Gastroenterology 12,375 Less: Total Operating Expenses $955,964,000

Income From Operations $ 18,606,000
Source: 2007 Audited Hospital Financial Statements

Source: 2007 Patient Census Report



