
Hospital of Saint Raphael
The Saint Raphael Healthcare System is the tax-exempt parent of an integrated

healthcare delivery system. It is dedicated to providing a continuum of care, assuring
health promotion and healthcare, including acute care, long-term care, home care,

and wellness programs.

The largest affiliate in the system is the Hospital of Saint Raphael, founded in 1907 by the
Sisters of Charity of Saint Elizabeth. The Hospital of Saint Raphael is a 511-bed, acute care,
academic health science center affiliated with Yale University School of Medicine. An
established leader in surgery, cardiac, cancer, and orthopedic care, it proudly lists many
“firsts” in Connecticut and New England.  

The hospital is the recipient of national, state, and local recognition for its creative outreach
programs, focusing on the underserved, poor, elderly, and Saint Raphael’s neighborhood.

CENTERS OF EXCELLENCE 

•  Cancer Services (including the Father Michael J. McGivney Center for Cancer Care, newly
constructed Hamden Cancer Center, da Vinci Robot“ and CyberKnife“ technology)

•  Orthopedic Services (Bone and Joint Center includes pre- and post-hospital home care,
comprehensive total joint replacement program, and designated trauma center)

•  Cardiac Services (including cardiothoracic surgery, electrophysiology, cardiology and
rehabilitation)

•  Women’s and Children’s Services (includes Level II Neonatal ICU, Maternal Fetal Medicine
Unit, satellite centers)

•  Bariatric Surgery (offering gastric bypass and Lap Band procedures, education, and
counseling)

•  Thoracic Surgery (statewide leader in the treatment of lung cancer and the first in the state
to perform minimally invasive esophagectomies)

•  Vascular Surgery (full range of services including minimally invasive endovascular repair)
•  Breast Center (comprehensive, multidisciplinary program includes diagnosis, treatment,

support services and a patient navigator)
•  Senior Services (including senior assessment, CareCard senior membership program,

community-based clinics, geriatric outreach, and Hispanic outreach)
•  Neuroscience services (including neurospine surgery, stroke protocol, and stereotactic

radioneurosurgery)
•  Comprehensive Inpatient Rehabilitation Unit
•  Occupational Health Plus (including Occupational Nursing and Occupational Rehabilitation)

AFFILIATES

The Saint Raphael Healthcare System includes: 
•  Hospital of Saint Raphael
•  Sister Anne Virginie Grimes Health Center (125-bed skilled nursing facility)
•  Saint Raphael Foundation (fosters philanthropic support for not-for-profit entities)
•  Caritas Insurance Company (hospital liability)
•  Lukan Indemnity Company (professional & general liability, some physicians’ liability)
•  DePaul Health Services Corporation (including MRI Center and a dialysis partnership,

VNA Services, Inc.)

SERVING OUR COMMUNITY'S NEEDS
Caring for our community is a large part of Saint Raphael's mission.  The hospital
demonstrates that caring in many ways, including:

Primary Care Clinics – Saint Raphael’s offers a comprehensive range of outpatient clinics,
including OB/GYN, Pediatrics and the Haelen (AIDS/HIV) Center, as well as several specialty
clinics.
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Sister to Sister – As part of the Connecticut Breast and Cervical Cancer Early
Detection Program (CBCCEDP), Saint Raphael’s Sister to Sister program
provides free breast and cervical cancer screening and diagnostic services to low-
income women 40 and older who are uninsured or underinsured. 

Project MotherCare – This nationally recognized program brings prenatal and
primary care services to five clinic locations throughout New Haven and
surrounding communities. Project Mothercare serves patients who do not have
medical insurance or who have HUSKY, SAGA, or other public assistance, and
those who have difficulty accessing care.  

Project Brotherhood – In partnership with Bayer HealthCare, Saint Raphael’s
provides cancer prevention, education and screenings needed for early detection
and treatment for men in the greater New Haven Area - regardless of ability to pay.

Smiles to Go - The first of its kind in Connecticut, Saint Raphael’s mobile dental clinic on
wheels travels to elementary schools and other locations throughout the city to provide
basic dental care and education to those who lack access to these services.  During the
summer, Smiles to Go visits health fairs, children’s camps, day care sites, transitional and group homes, Department of
Children & Families sites, migrant workers, and other community-based sites.

Project Eldercare – Saint Raphael’s award-winning program includes eight clinics that provide primary care and social
services to hundreds of seniors in easy-to access community settings, including elderly housing complexes.

School-based Clinics – Saint Raphael’s provides healthcare services to two New Haven schools - Troop Magnet
Academy of Science, and Barnard Environmental Studies Magnet School.

Parish Nurse Program –Through this program, Saint Raphael’s partners with area religious congregations, helping them
provide health and wellness activities for their members.

Community Education - Saint Raphael’s offers informational lectures and various health screenings to different groups
throughout the region.

Project HOPE (Having an Opportunity to Prepare for Employment) – This program helps women move from welfare
to work through job skills training, education, mentoring, and one-on-one counseling.

Community Partnerships - Saint Raphael’s takes part in a number of efforts to strengthen its immediate neighborhood,
often in partnership with residents and local organizations. Among the programs are partnerships with neighborhood
schools, housing rehabilitation — including a Saint Raphael Employee Neighborhood Home Ownership Program, and
neighborhood beautification. 

Inpatient Utilization FISCAL YEAR 2007
Avg Avg
Stfd Patient Length 

Service Beds Cases Days of Stay
Medical/Surgical/Intensive Care 314 21,767 106,582 4.9
Psychiatry - Exempt 43 1,112 14,851 13.4
Rehabilitation - Exempt 16 518 4,920 9.5
Maternity 15 1,606 4,536 2.8
Newborn/Neonatal ICU 19 1,489 4,396 3.0
Pediatrics 1 108 202 1.9
TOTAL 408 26,600 135,487 5.1

Source: 2007 OHCA Report 400 (Average Staffed Beds)
2007 Patient Census Report (Cases, Patient Days, Length of Stay)

Outpatient Utilization FY 2007
Ambulatory Surgery 10,567
Emergency Department 51,577
Outpatient Gastroenterology 3,344

Source: 2007 Patient Census Report

Revenues and Expenses FY 2007
Net Patient Revenue $404,895,000
Other Operating Revenue $ 18,526,000
Less: Total Operating Expenses $435,075,000
Income From Operations ($ 11,654,000)

Source:  2007 Audited Hospital Financial Statements


