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largest and most sophisticated tertiary medical centers in the country. It has been

training physicians and other healthcare providers since its founding in 1854. The
hub of a statewide network of services known as Hartford Healthcare Corporation, Hartford
Hospital boasts among its divisions: VNA Healthcare, Inc., Clinical Laboratory Partners,
Natchaug Hospital, Rushford Center, Eastern Rehabilitation Network, MidState Medical
Center, Jefferson House (a 104-bed long-term care facility), and The Institute of Living, a
150-bed mental health center that was founded in 1822 as the first hospital of any kind in
Connecticut. Hartford Hospital’s active medical staff comprises over 900 physicians and
dentists within 17 departments. It operates the state’s only air ambulance system, Life Star.
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SERVING OUR COMMUNITY'S NEEDS

For over 150 years Hartford Hospital has played the role of an active and concerned
corporate citizen in the city for which it is named. Although providing quality healthcare to all
in need is the hospital’s primary contribution, its responsibility to its neighbors goes well
beyond safeguarding their health. Under the watchful eye of volunteer board members who
represent the community, Hartford Hospital anchors its quadrant of the city. The hospital
sends healthcare information, screenings and services into the community to help those
with limited access to healthcare; it employs city residents; it contributes to the beautification
of homes and streets in its neighborhood, and it partners with a myriad of local
organizations with missions compatible with its own. The hospital is justifiably proud of the
work it has done to improve life in the South End, and see the well-being of both Hartford
and Hartford Hospital as forever entwined.

Some of our major initiatives:

a) Hartford Hospital provided the leadership, secured the support, and now operates a
mobile mammography van that is taking mammography services to local churches,
businesses, schools, community organizations, and other sites. Directed particularly at
the underserved segments of the greater Hartford area, “Take the Time” mobile
mammography helps to address issues of uneven healthcare access that may be
facilitating a disproportionate breast cancer mortality rate among minorities.

b) As the “Center of Excellence” for the Northern Tier in Connecticut, Hartford Hospital
contributes to the state’s anti-terrorism activities, participating in drills, offering training
and guidance to other healthcare providers and working closely with the Department of
Public Health to ensure a coordinated and professional response to terrorism threats.



¢) Hartford Hospital is one of 13 National Cancer Institute
“Community Cancer Center Programs” — NCCCP —
facilities nationwide, bringing quality cancer care and
access to leading edge research to underserved
populations.

Hartford Hospital operates a community health education
bus known as Healthstar, which visits neighborhood
schools, churches, health fairs, senior centers, homeless
shelters, and major statewide and local events delivering
health education information on such topics as wellness,
fitness, chronic diseases, domestic violence, and healthy
lifestyles, to name a few. Healthstar also transports
volunteer staff who conduct health screenings to detect high Cholesterol

high blood pressure, diabetes, and weight and dietary concerns. H ART FORD

e) To ensure rapid treatment for people in need of emergency care
throughout the state and beyond, Hartford Hospital operates LIFESTAR, H O S p ITAL

the state’s only air ambulance system.

f) Historically, during the flu season in the fall, Hartford Hospital answers a
request from the Hartford Health Department to conduct a city-wide
influenza and pneumonia vaccine campaign. The Hospital transports
nurses and support staff volunteers to 20-30 senior centers and homeless shelters all around
the city of Hartford over a two-week period to immunize nearly 2,000 high risk individuals.

g) Hartford Hospital has created a fully bilingual, bicultural primary care ambulatory program to
better address the health needs of the Latino populations in the community, and developed a
teaching and treatment Asthma Community Education program reaching into the homes of
asthma sufferers.

h) As a Southside Institutions Neighborhood Allliance (SINA) partner, Hartford Hospital has
contributed substantial resources to the creation of the Learning Corridor. In addition, through
SINA the hospital has been involved in job skills training, housing initiatives, neighborhood
beautification projects and the ongoing economic development of the South End.

i) To better serve the wider community, Hartford Hospital now has satellite facilities in Windsor,
Wethersfield, Glastonbury, Avon, and Blue Back Square in West Hartford, and has a new
cancer center in Avon.
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Inpatient Utilization A FISCAL YEAR 2007
vg

Stfd Patient Length
Service Beds Cases Days of Stay
Medical/Surgical/Intensive Care 519 27,763 155,180 5.6
Psychiatry - Exempt 139 3,618 33,620 9.3
Rehabiliation - Exempt - 84 816 9.7
Maternity 43 4,025 12,482 3.1
Newborn 48 4,201 10,469 25
Total 749 39,691 212,567 54

Source: 2007 OHCA Report 400 (Average Staffed Beds)
2007 Patient Census Report (Cases, Patient Days, Length of Stay)

Outpatient Utilization FY 2007 Revenues and Expenses FY 2007
Ambulatory Surgery 12,095 Net Patient Revenue $617,507,811
Emergency Department 80,269 Other Operating Revenue $122,967,794
Qutpatient Gastroenterology 10,551 Less: Total Operating Expenses $743,636,931
Income From Operations ($ 3,161,326)

Source: 2007 Patient Census Report
Source: 2007 Audited Hospital Financial Statements



