
Griffin Hospital
Griffin Hospital, the flagship hospital of the Planetree membership network,

continues to build on the strong foundation it has established over the
past decade.

Griffin Hospital is dedicated to creating an exceptional patient experience through its patient-
centered Planetree model of care and its commitment to achieving superior clinical
outcomes and industry leading performance. Griffin received a “Best Acute Care Hospital
Award” from Total Benchmark Solution, LLC, one of the leading providers of benchmarking
and consulting services for healthcare organizations. The award recognized Griffin’s
performance in the care provided to heart attack, heart failure, and pneumonia patients,
three of the performance indicators tracked nationally by the Centers for Medicare &
Medicaid Services (CMS). Griffin was also recognized as a 2007 Premier/Care Science
Select Practice National Quality Leader for demonstrating superior clinical outcomes and
exceptional efficiency in patient care. Of more than 4,700 hospitals considered for this
award, only 49 hospitals were selected in 2007, putting Griffin Hospital’s performance in the
top 1% of hospitals nationwide.

Griffin’s website features a “Performance Indicator” section that displays CMS quality
indicators as well as a host of other quality and performance data, accreditations, HCAHPS
patient satisfaction ratings, and results of community surveys. The website is designed to
provide what the public is seeking – information that allows them to be participants in their
care and to compare the performance of hospitals on various indictors of quality and
customer service.

Griffin Hospital and Planetree have received extensive media coverage for providing
personalized, humanistic healthcare in a unique healing environment. Over the past decade,
teams from more than 600 hospitals and other organizations have visited Griffin to see its
unique healing environment and learn about its Planetree patient-centered model of care.
The Planetree national headquarters is based at Griffin Hospital, and national and
international interest in Planetree continues to grow. The Planetree membership network
currently numbers more than 140, including hospitals, long-term care facilities, outpatient
clinics, and health resource libraries in the U.S. and abroad.

Griffin, an employer of choice for healthcare professionals, is the only hospital in the nation to
make FORTUNE magazine’s list of “100 Best Companies to Work for in America” for nine
consecutive years. FORTUNE ranked the hospital #4 overall in 2006, Griffin’s highest
ranking yet and the highest ranking ever achieved by a hospital.

Based on its reputation for innovative programs and its patient-centered care model, Griffin
has also become a hospital of choice for physicians. Griffin continues to expand and
enhance its comprehensive range of inpatient and outpatient services to attract the best and
brightest physicians. The new 49,000 square foot Center for Cancer Care at Griffin Hospital
and adjoining Hewitt Pavilion, which opened in October 2008, serves as the gateway to
Griffin’s future. The new facility brings comprehensive cancer care – including radiation
oncology services – closer to home for residents of Griffin’s community. The adjoining
Hewitt Pavilion will house the hospital’s Integrative Medicine Center, Rehabilitation Services,
Cardiac Rehab, and Special Procedures Unit, and provides additional flexibility to meet the
expanding demand for both inpatient and outpatient care by freeing up space for a much-
needed expansion of the hospital’s emergency department.

PREMIER SERVICES
The Center for Cancer Care at Griffin Hospital
Childbirth Center
The Center for Joint Health
Combined Internal Medicine/Preventive

Medicine Training Program
Center for Hernia Repair
Center for Medical Aesthetics
Community Health Resource Center
Comprehensive Pain Treatment Center
Comprehensive Wound Healing Center
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Medical/Dental Staff 283
Full-Time Equivalents 800
Licensed Bed Capacity 160
Lic. Bassinet Capacity 20

Digestive Disorders Center
Geriatric Assessment Center
Inpatient Hospice
Integrative Medicine Center at Griffin Hospital
Multiple Sclerosis Treatment Center

at Griffin Hospital
Occupational Medicine Center
Rapid Diagnostic Breast Care Center
Sleep Wellness Center



SERVING OUR COMMUNITY'S NEEDS

Griffin’s commitment to healthy communities is widespread and diverse,
ranging from its participation on the Valley Council of Health and Human
Service Organizations, a provider network that works collaboratively to
plan and create services and systems designed to improve the equality
of life in the Naugatuck Valley community, to the Valley Parish Nurse
Program, representing more than 35 parishes throughout the Valley and
surrounding area.

Each year, the Griffin Hospital Mobile Health Resource center provides
health screenings and other on-site services to more than 11,000
community residents in neighborhoods and businesses, senior centers,
shopping centers, and community events and fairs.

The hospital’s Health Resource Center, located off Griffin’s main lobby,
houses one of the largest collections of consumer health information in
the country. More than 15,000 physicians, staff, volunteers, and
community members use the center each year. As part of its
commitment to empowering patients through information and education,
Griffin hosts a 10-week Mini Med School program each fall, as well as a
series of weekly Health Empowerment talks by physicians and other
providers.

The Yale-Griffin Prevention Research Center (PRC) is funded by the
Centers for Disease Control and Prevention, and is the only hospital-
based program of its kind. The PRC receives in excess of $3 million in
annual grant funding to perform research committed to developing
innovative public health interventions for the Lower Naugatuck Valley,
New Haven, Bridgeport, and Hartford.

Griffin Hospital collaborates with its local United Way and YMCA to
promote an annual “Corporate Cup” competition, which encourages a
company-wide commitment to health, fitness, and wellness activities
among area businesses.

Changing the Face of Healthcare

Inpatient Utilization FISCAL YEAR 2007
Avg Avg
Stfd Patient Length

Service Beds Cases Days of Stay
Medical/Surgical/Intensive Care 73 5,752 26,367 4.6
Psychiatry - Exempt 10 493 3,536 7.2
Maternity 7 798 2,148 2.7
Newborn 6 787 1,957 2.5
Total 96 7,830 34,008 4.3

Source: 2007 OHCA Report 400 (Average Staffed Beds)
2007 Patient Census Report (Cases, Patient Days, Length of Stay)

Outpatient Utilization FY 2007
Ambulatory Surgery 3,408
Emergency Department 38,131
Outpatient Gastroenterology 3,378

Source: 2007 Patient Census Report

Revenues and Expenses FY 2007
Net Patient Revenue $110,728,364
Other Operating Revenue $ 3,137,450
Less: Total Operating Expenses $113,390,230
Income From Operations $ 475,584

Source: 2007 Audited Hospital Financial Statements


