Day Kimball Hospita

Robert E. Smanik, FACHE

President and CEO

320 Pomfret Street
Post Office Box 6001
Putnam, CT
06260-0901

Phone: (860) 928-6541
Fax: (860) 963-6375

E-mail: firstinitiallastname
@daykimball.org

Website:
www.daykimball.org

County: Windham

Founded: 1894

Connecticut. Founded in 1894, Day Kimball provides for the healthcare needs of
Northeastern Connecticut, nearby Massachusetts, and Rhode Island.

D ay Kimball Hospital is a 104-bed, acute care community hospital located in Putnam,

The hospital offers acute and general medical/surgical care, 24-hour emergency services,
prompt care, obstetrics, oncology and hematology, pediatrics, rehabilitation services,
cardiopulmonary rehabilitation, psychiatric care, and hospitalist services. The more than
1,000 employees and 190 affiliated medical staff represent various specialties through the
hospital and its medical centers in Danielson, Dayville, Plainfield, and Thompson. In
addition, home care, homemakers, hospice and palliative care services are provided through
the hospital’s agencies.

CENTERS OF EXCELLENCE
Cardiology Primary Care
Geriatrics Obstetrics & Gynecology
Pediatrics Oncology
AFFILIATES

Day Kimball HomeCare

Day Kimball HomeMakers

Hospice & Palliative Care of Northeastern Connecticut
The Center for Healthy Aging

SERVING OUR COMMUNITY'S NEEDS

Day Kimball Hospital is committed to providing quality healthcare services and programs to
members of its community by assessing the needs and responding with results. The
hospital actively works on achieving its mission of care through the recruitment of
physicians, employment of quality staff, purchase of state-of-the-art equipment, and
provision of innnovative programs.

Quiality care continues to be a priority at Day Kimball Hospital. From investments in new
technology for medication administration to tracking patient drug allergy information to
childhood asthma education and outreach, the quality of care remains a critical imperative.

Day Kimball Hospital continues to rank in the top 5% nationally in Press-Ganey surveys
for patient satisfaction. This commitment to service from the staff is universal throughout
the hospital, from nursing to
laboratory; diagnostic
imaging to housekeeping;
nutritional services to home
care and more.

Day Kimball has expanded a
range of clinical services to
better meet the needs of its
community. From expansion
of Pediatrics in Plainfield and
Thompson to its Geriatric
Assessment Program; from
support of regional
paramedic services to more
efficient services in the
Emergency Department; and




the Women’s Health practice in Dayville — Day Kimball
reinvests in community, time and time again.

Centers for Healthy Aging

The hospital staffs three Centers for Healthy Aging. The
Centers, located in Putnam, Brooklyn, and Plainfield, provide
screenings, check ups, health counseling, and education to
seniors. The Centers now have a Geriatric Assessment
Program, overseen by a geriatrician, which offers a
comprehensive evaluation and planning program for seniors,
their families, and their healthcare providers.

Day Kimball HomeCare

Day Kimball HomeCare provides patients with a
comprehensive range of services, all in the comfort and privacy
of their own homes. These services include highly advanced and
specialized wound care, nursing, home health%ide senvices, IBes Day KimsarL HospraL
physical and speech therapy, IV therapy treatments, and medical

social work. Day Kimball HomeCare recently received acceptance to the Visiting Nurses Association

of America (VNAA) CHAMP Program.
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Day Kimball HomeMakers

Day Kimball HomeMakers provide in-home support services to people requiring help with all aspects
of daily living. HomeMakers provide general housecleaning, shopping, meal preparation, medical
supervision, and companion services to medical appointments and errands, and a Personal Care
Assistant program. Day Kimball HomeMakers works closely with visiting nurses, home health aides,
and other community based providers.

Hospice & Palliative Care of Northeastern Connecticut

The first hospice in Windham County, Hospice and Palliative Care of Northeastern Connecticut, brings
dignity and comfort to those who may be facing the final stages of life. A palliative care program has
been added to provide additional services to those who continue to seek quality of life as they deal
with the pain, symptoms, and associated complications of life-threatening illness.

Inpatient Utilization FISCAL YEAR 2007

Avg Avg

Stfd Patient Length
Service Beds Cases Days of Stay
Medical/Surgical/Intensive Care 50 3,940 13,974 3.5
Psychiatry - Exempt 14 480 3,747 7.8
Maternity 4 591 1,390 2.4
Newborn 4 586 1,259 2.1
Total 72 5,597 20,370 3.6

Source: 2007 OHCA Report 400 (Average Staffed Beds)
2007 Patient Census Report (Cases, Patient Days, Length of Stay)

Outpatient Utilization FY 2007 Revenues and Expenses FY 2007
Ambulatory Surgery 2,669 Net Patient Revenue $90,308,057
Emergency Department 28,723 Other Operating Revenue $ 5,665,531
Outpatient Gastroenterology 2,979 Less: Total Operating Expenses $95,342,950
Income From Operations $ 630,638

Source: 2007 Patient Census Report
Source: 2007 Audited Hospital Financial Statements



