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ebsite Thursday with 
arch 2005 data from 
 hospitals.  This is the third 
e Hospital Compare site, 
les patients and families to 
e performance of the 
te care hospitals on 20 
sures for care provided to 
ts for heart attack, heart 
monia, and the prevention 

nfections.  The site now 
rformance data from April 
h March 2005.  Connecticut 
erall continue to perform 
hospitals nationwide.   

o participating in the 
ality Alliance (HQA), of 
ospital Compare website is 
onnecticut not-for-profit 

ntinue to voluntarily publish 
n the CHA Hospital 
e Reporting website, which 
 most recent performance 
about Connecticut hospitals 
esigned for ease of 

se.   The CHA site will be 
r this month to reflect 

t hospitals' performance 
June 2005. 

QA participants will begin 
d sharing data from a new 

vey on patients’ perceptions 
are, known as HCAHPS, 
 final approval of the survey 
al Office of Management 
and Budget.  CHA coordinated two pilot 
tests of the HCAHPS survey with 
Connecticut hospitals, who provided 
extensive feedback to CMS and the 
Agency for Healthcare Research and 
Quality (AHRQ) to make the survey 
easier for hospitals to implement into 
their existing survey processes and to 
make the survey results more 
actionable by hospitals in their efforts to 
improve patient satisfaction.  Carrie 
Brady, CHA’s Vice President, Quality 
and Performance Reporting, also 
recently agreed to serve as a member 
of the Advisory Group for the National 
CAHPS Benchmarking Database. 
 
 

CHA Members Urge Connecticut 
Congressional Delegation To Protect 

Medicare, Medicaid Funding  
 
CHA invites its members to join in 
advocating for Connecticut’s seniors, 
children, and other vulnerable patients 
and the hospitals that care for them by 
urging members of Connecticut’s 
Congressional Delegation to protect 
Medicare and Medicaid funding during 
the final days of the federal budget 
reconciliation process. 
 
CHA has prepared a pre-formatted 
message to Connecticut’s Senators and 
Representatives, which can be 
personalized and sent via e-mail or 
letter.  The message urges the 
delegation to reject reductions and 
other changes to Medicare and 
Medicaid, which threaten access to 
care for approximately one million 
Connecticut patients. 



Pre
 
Making 
supervis
daunting
means t
they car
demand
regulato
complem
closely a
 
To facili
manage
Manage
from 9:3
2006.  
 
In this p
 
 Cha

man

 Pote
from

 Tren

 Vari
own
impa

 Emp

 Diffe
work

 Stra

 Asse
 
This cou
Manage
indepen
instructo
Dealing 
and Em
Basics; 
Next Ste

 
CHA st
attende
annual
Boston
and res
 
Keynot
Corres
a forme
spoke 
influen
econom
 
Dentze
improv
Hospita
manag
two win
nationa
improv
 
Other c
charity
partner
 
 

 
CHA's 
4:00 - 7
Turf Cl
a-year 
physici
celebra
discuss
enterta
 
Severa
availab
decisio
  
For mo
contac
Service
 
 

Annual Trustee Conference Looks At  
Hospital Governance Challenges 

aff and several trustees from member hospitals 
d the New England Healthcare Assembly 

 trustee conference, held December 8 and 9 in 
.  The focus of the conference was challenges 
ponsibilities surrounding hospital governance. 

e speaker Susan Dentzer, Chief Health 
pondent for The News Hour with Jim Lehrer and 
r Dartmouth Hitchcock Medical Center trustee, 

about the many trends and factors that will 
ce changes in healthcare delivery and 

ics in the coming year.   

r cited several recent medical advances and 
ements in care processes, including Stamford 
l’s innovative intensive care unit glucose 

ement program, which was selected as one of 
ners in the hospital category by a panel of 
l experts in quality measurement and 
ement for the 2004 Ernest A. Codman Awards.  

onference topics included hospital philanthropy, 
 care, quality and safety, and community 
ships. 

Sponsorship Opportunities Available 
For 2006 CHA Annual Meeting 

88th Annual Meeting, which will be held from 
:00 p.m. Monday, June 19, 2006 at the Aqua 

ub in Southington, Connecticut, provides a once-
opportunity for more than 600 hospital CEOs, 
an leaders, and other key leaders to gather and 
te Connecticut hospitals’ accomplishments, 
 the challenges of the future, enjoy first-rate 
inment, and network with one another.   

l targeted sponsorship opportunities are 
le for companies looking to reach these hospital 
n-makers. 

re information on sponsorship opportunities, 
t Catherine Rosich, Ph.D., Director, Education 
s, at (203) 294-7263 or rosich@chime.org.  
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CHA To Offer Program To Help 
pare Staff For Move To Management 

the transition from being a staff person to a 
or/manager is a significant, sometimes 
 step.  After getting acquainted with what it 
o be a leader, new managers discover that 
ry the responsibility to meet organizational 
s for high productivity and financial and 
ry prudence, and must employ a full 
ent of human relations skills to work 
nd collaboratively with others.  

tate this challenging transition from staff to 
ment, CHA will offer Leaping from Staff to 
ment: You’re a Manager – Now What? 
0 a.m. – 4:30 p.m. Thursday, January 12, 

rogram, participants will learn about: 

racteristics of an effective and successful 
agement leader 

ntial difficulties in making the transition 
 a staff to a management position 

ds in management and leadership practice

ous leadership styles, how identify one’s 
 leadership style, and explain how it 
cts leadership 

loyee motivation 

rences between delegating and assigning 
 

tegies for building and maintaining trust 

rtive communication and its benefits 

rse, the first of CHA’s six-month New 
r Skill Building Curriculum, can be taken 
dently or as part of the series of five core 
r-led programs, which also includes 
with Difficult People: Patients, Co-workers 
ployees; Human Resources Management 
Leaping From Staff to Management: The 
ps; and Coaching and Mentoring.  The 
m also features five core online learning 
as well as mentoring and networking 
ents. 

ter, or for more information on any program 
ew Manager Skill Building Curriculum, visit 
ation section of the CHA website or 

Rhonda Bates at (203) 294-7267 or 
chime.org.  


