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Governor-Elect Transition Team Establishes Working Groups and 
Begins National Search for DSS Commissioner  
 
On Monday, December 6, Governor-Elect Dan Malloy and his transition team held a public 
meeting to announce the leaders of the policy working groups.  The various working groups 
reflect the major issues the Governor-Elect highlighted as policy issues of importance during 
his campaign for Governor. The groups will work with Policy Transition Team co-chairs 
Linda Kelly and Joe McGee to gather input in specific policy areas. 
 
The working group leaders of interest to hospitals are: 
 
Healthcare Working Group 

• Juan Figueroa (co-chair), President, Universal Health Care Foundation 
• Tory Westbrook, MD (co-chair), primary care physician 

Human Services Working Group 
• Ron Cretaro (co-chair), Executive Director, Connecticut Association of Nonprofits 
• Terry Edelstein (co-chair), President/CEO, Connecticut Community Providers 

Foundation 
• Toni Fatone (co-chair), formerly Executive Vice-President of the Connecticut 

Association of Health Care Facilities (CAHCF) from 1995-2009, currently the 
President of TMF Consulting Services, LLC. 

Children’s Services Working Group 
• Jamey Bell (co-chair), Executive Director, Connecticut Voices for Children 
• Co-chair to be announced 

 
Click here to see a list of all transition groups and their leadership.  
 
As the Governor-Elect responded to questions from the press and addressed the 
budget deficit, he said, “There will be challenges, but we will not balance the budget 
on the backs of those who count on government for services.”  Governor-Elect Malloy 
challenged his transition team to provide “big ideas” in moving the state forward, but 
stressed that all proposals should focus on balancing the budget, living within the 
means of state revenues, and growing the economy, thereby facilitating job growth.  
 
On Tuesday, December 7, Governor-Elect Malloy announced that his transition team 
will conduct a national search for the position of Commissioner of the Department of 
Social Services (DSS).  Calling the appointment too important for the future of 
Connecticut, Malloy said he was not looking to rush the appointment “just to have a new commissioner in place” by his 
inauguration on January 5, 2011. In addition to the national search for DSS commissioner, Malloy announced a national search for 
the agency heads of the Department of Transportation, the Department of Education, and the Department of Environmental 
Protection.  The incoming administration will take office on January 5 and has until March to replace or reappoint current 
department commissioners.  
.   
 
Joint Commission Standards Revisions and Updates Discussed at CHA  
 
On Tuesday, December 7, more than fifty participants from Connecticut’s hospitals discussed The Joint Commission (TJC) 
Standards and Survey Process changes with Mark Crafton, MPA, TJC Executive Director, State and External Relations, and 
Diana Scott, RN, BS, CPHQ, Senior Director, Accreditation Services, during an all-day session hosted by CHA.   
 

http://www.transition.ct.gov/transition/cwp/view.asp?Q=469488&A=11�


Mr. Crafton, (pictured) who serves as TJC liaison to more than 300 state 
agencies, highlighted the “most challenging standards” for hospitals in the first 
six months of 2010.  He noted the most challenging nationally is the standard 
that “the hospital maintains complete and accurate medical records for each 
individual patient.”  He provided an overview of the new and revised standards, 
including the National Patient Safety Goals, which have been slightly modified 
in 2010.  Proposed revisions to the National Patient Safety Goal on medication 
reconciliation were thoroughly discussed, including the need to provide the 
patient with written information on the medications the patient should take after 
discharge. Yesterday, TJC approved the revisions.  Click here to read more. 
 
Mr. Crafton concluded by 
talking about TJC’s Center 

for Transforming Healthcare, which is now tackling its second project on hand-
off communications across the healthcare continuum.  The center’s first project 
on hand-hygiene compliance has been running for a year, and included work 
done at The Charlotte Hungerford Hospital. 
   
Following Mr. Crafton’s talk, participants reviewed in detail all of the revised 
standards with Ms. Scott, (pictured).  
 
 
Study Shows US Improving Patient Safety 
 
CHA’s Patient Safety Organization and other PSOs nationally exist to improve the quality and safety of healthcare. Their impact 
may be contributing to a rise in quality—according to a study recently published by the Business Roundtable, the United States 
has made “dramatic improvements in some critical areas,” including patient safety, while falling behind on others such as obesity 
rates. 
 
The Health System Value Comparability Study is commissioned annually to see how the US healthcare system affects the 
competitiveness of American businesses by comparing it to those of our economic competitors.  Overall, the United States is 
slowly gaining ground on international competitors on health system value as of 2007, the most recent year for which data are 
available. The 2010 study also shows the US has made substantial progress on reducing hospital errors, and smoking rates have 
continued to decline.  
 
The Business Roundtable was established in 1972, believing that businesses should play an active and effective role in the 
formation of public policy.  For more information on the Business Roundtable healthcare study, click here.  For more on CHA’s 
PSO, click here.  
 
 
Census Data Reveal Increase in Uninsured During Recession  
 
As unemployment rose and job-based health coverage fell during the economic recession, the number of uninsured US adults 
increased by 5.6 million between 2007 and 2009, according to a new study published online by Health Affairs.  The study uses 
data from the Census Bureau's Current Population Survey to examine changes in income and health coverage over the past 
decade, particularly during the recent economic crisis. It found the proportion of children covered through employer-sponsored 
coverage also declined during the recession, but was offset by increases in Medicaid and Children's Health Insurance Program 
coverage.  
 
The study was conducted by the Urban Institute Health Policy Center, in partnership with the Kaiser Family Foundation’s 
Commission on Medicaid and the Uninsured. 
 
 
Upcoming CHA Education Programs 
 
 
HIPAA Boot Camp on Wednesday, December 15, 9 a.m.-2:45 p.m. 
 
Passage of the Patient Protection and Affordable Care Act (PPACA) and changes to HIPAA triggered by the Health Information 
Technology for Economic and Clinical Health (HITECH) Act, make it more critical than ever that covered entities and business 
associates ensure HIPAA privacy and security compliance is up-to-date and operating correctly. This full day program, presented 
by Jennifer Cox of Cox and Osowiecki, LLC will focus on the essential elements of HIPAA privacy and security – with a top to 
bottom review of all HIPAA obligations, to assist your organization in reaching and maintaining full HIPAA compliance.  

http://www.jointcommission.org/assets/1/18/jconline_Dec_8_10.pdf�
http://www.cthosp.org/press_room/update/092310.pdf�
http://businessroundtable.org/studies-and-reports/brt-2010-health-system-value-comparability-study-executive-summary/�
http://www.cthosp.org/hospital_issues/quality_and_patient_safety/patient_safety_organization.html�
http://content.healthaffairs.org/cgi/content/abstract/hlthaff.2010.1003�


 

 
At the conclusion of the program, which is co-sponsored with the Connecticut Association of Healthcare Executives, participants 
will be able to discuss the HIPAA changes triggered by the HITECH Act; describe the essential elements of HIPAA privacy and 
security that require organization compliance; and list specific policies and operating practices that organizations must implement 
to achieve HIPAA privacy and security compliance.  
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (4.75 contact 
hours).  This program is pending approval of Category II credit through the American College of Healthcare Executives.  This 
meeting has been approved for a total of 4.75 contact hours of continuing education credit toward fulfillment of the requirements of 
ASHRM designations of Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and toward Certified Professional in Healthcare 
Risk Management (CPHRM) renewal. 
 
Click here to view the brochure; click here to register. 
 
CHA Regulatory Series: Wage and Hour Law Review on Monday, December 20, 9 a.m.-2:00 p.m. 
 
This practical and informative program, a perennial favorite of members, will clarify the laws and address real or hypothetical 
participant questions on regulatory interpretation to ensure wage and hour compliance. The program will serve as a refresher for 
those generally familiar with wage and hour compliance issues — and as an introduction to key issues for those with new 
responsibilities in this area.  
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (4.75 contact 
hours).  This activity has met the HR Certification Institute’s criteria to be pre-approved for recertification credit (4.75 credit hours). 
 
The program will be presented by Ron Marquis, Assistant Director, Wage and Workplace Standards Division of the Connecticut 
Department of Labor, and John G. Zandy, partner at Wiggin and Dana and chair of its Labor, Employment and Benefits 
Department. Click here for the brochure; click here to register. 
 
 
OPPS Final Rule, Wednesday, January 12, 8:30 a.m.-noon 
 
The Centers for Medicare and Medicaid Services (CMS) has published the Outpatient Prospective Payment System (OPPS) Final 
Rule for 2011, defining what CMS will be implementing for OPPS in 2011. The Final Rule documents CMS’s final decisions 
regarding its proposed changes, including composite Ambulatory Payment Classifications (APCs), drug administration, visits, 
partial hospitalization, implantable biologicals, physician supervision (more changes), pulmonary rehabilitation, cardiac 
rehabilitation, reduced payments for therapy services, and new codes for 2011. In addition, the Final Rule continues to address 
quality reporting of outpatient services. 
 
Click here for the brochure; click here to register. 
 
 
The Care of Psychiatric Patients in Emergency Settings, Thursday, January 13, either 9 a.m.-noon, or 1:00 p.m.-4 p.m. 
 
Urgent mental health presentations in Emergency Departments nationally have risen dramatically and are a significant percentage 
of all ED visits. Patients with psychiatric conditions benefit greatly from a well organized and collaborative care environment.  Co-
sponsored with The William W. Backus Hospital, this conference—offered in one of two sessions—will review the prevalence of 
psychiatric emergencies, the varied models of delivering urgent psychiatric interventions, and the major goals of emergency 
psychiatric care.  The keynote speaker, Scott Zeller, MD, is the Chief of Psychiatric Emergency Services at Alameda County 
Medical Center in Oakland, CA, President of the American Association of Emergency Psychiatry, and co-editor of Emergency 
Psychiatry:  Principles and Practice. 
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (2.75 contact 
hours). The John D. Thompson Hospice Institute for Education, Training and Research, Inc. is pending designation of this 
educational activity for AMA PRA Category 1 Credits™.       
 
Click here to view the brochure; click here to register. 
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