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December 9, 2005

CHA To Launch New 
Manager Skill Building 
Curriculum In January 
 
CHA To Host Program 
On Managing Managers 
 

CHA Publishes New Fact Sheet 
On Infertility Coverage And  

Multiple Births 

onnecticut recently became the 15th 
ate in the nation to adopt legislation 
andating that health insurers cover 
fertility treatments for women.  
owever, the new state law, which took 
fect October 1, 2005, only mandates 
is coverage for women until age 40, 
aking Connecticut the first state to 
it the scope of the coverage by age. 

new ChimeData Fact Sheet, 
stributed to CHA members today, 
mpares recent national and 

onnecticut trends in Advanced 
eproductive Technologies (ART) and 
ultiple births, and discusses possible 
plications to hospitals of the new 
verage mandate.   

e Fact Sheet describes how the new 
verage mandate may lead to 
creased utilization of ART services 
d a subsequent increase in the 
mber of multiple births, complicated 
egnancies, and associated healthcare 
sts – all of which will directly affect 

onnecticut’s acute care hospitals. 

hree Connecticut Hospitals Named 
To National List Of 100 Top 
Hospitals For Cardiac Care 

idgeport Hospital, The Hospital of 
int Raphael, and Yale-New Haven 

ospital were recently recognized as 
ing among the top hospitals in the 
tion for cardiac care by Solucient, a 
althcare information organization. 
The three Connecticut hospitals were 
chosen for inclusion on Solucient’s 
“100 Top Hospitals” list in the category 
of “Teaching Hospitals with 
Cardiovascular Residencies.”   
 
Solucient’s list was derived from its 
Solucient’s 100 Top Hospitals: 
Cardiovascular Benchmarks for 
Success study, representing more than 
6,000 U.S. hospitals and more than 12 
million patient discharges.  The most 
current year's study includes 2003 and 
2004 data. 
 
 
CHA To Launch New Manager Skill 

Building Curriculum In January 
 
CHA, in collaboration with DeSai 
Learning, will offer a six-month New 
Manager Skill Building Curriculum 
beginning January 12, 2006. 
 
This popular “blended learning” 
program combines learning events at 
CHA with online programs, online 
mentoring, expert consultation, and 
peer interaction over a six-month 
period.   
 
This approach provides current 
managers, new managers, and 
individuals with management potential 
with an exciting skill-building curriculum 
that maximizes the benefits of 
technology, face-to-face instruction, 
peer interaction, mentoring, and 
developmental discussions with their 
supervisors. 

http://www.cthosp.org/ChimeData/ChimeDataFactSheetsNEW.html


 
 

The program includes the following five core instructor-
led seminars, all held at CHA: 
 
 Leaping From Staff to Management: You’re a 

Manager - Now What? 

 Dealing with Difficult People: Patients, Co-workers 
and Employees 

 Human Resources Management Basics 

 Leaping From Staff to Management: The Next 
Steps 

 Coaching and Mentoring 
 
The program also features five core online learning 
events covering the following topics:   
 
 Managing Priorities 

 The Five Steps of Problem Solving 

 Managing Anger at Work 

 Business Ethics for Managers 

 Effective Meetings 
 
In addition, program participants will be able to choose 
four electives (two instructor-led and two online), 
chosen from a selection of 11 topics.   
 
The learning events are augmented by an Internet-
accessed, individualized learning dashboard, which will 
enable participants to consult with a skill-building 
mentor, other program participants, their supervisor, 
and/or a human resources expert. 
 
To register, or for more information on this series, visit 
the education section of the CHA website or contact 
Rhonda Bates at (203) 294-7267 or bates@chime.org. 
 
CHA To Host Program 

On Managing Managers 
 
Productivity and performance are key issues that 
all department directors face.  Ensuring that all the 
department’s supervisors are performing their jobs 
effectively is a key to the overall success of any 
director.   
 
To help equip leaders with a practical set of tools 
for managing supervisors under their direction, 
CHA will hold Managing Managers for Results, 
from 9:00 a.m. - 4:00 p.m. Thursday, December 15, 
2005. 
 
Participants will learn how to determine the current 
abilities and level of engagement of each 
supervisor, allowing them to use an approach that 
will produce the best overall results.  The program 
will cover the interpersonal skills needed for 
success, functional/vocational skills and 
knowledge, and supervisors’ motivation and focus.  
The program is highly interactive and includes an 
opportunity to practice using tools so they can be 
implemented immediately. 
 
Upon completion of the program, participants will 
be able to: 

 
 Identify their primary leadership style 

 Diagnose the specific needs of supervisors 
under their direction 

 Identify the leadership approach most 
appropriate to the subordinate supervisors 

 Establish action plans for developing each 
supervisor under their direction 

 Use the tools provided to conduct effective 
development interviews with subordinate 
supervisors 

 
To register, or for more information on this 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.   
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