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CHA Kicks Off New Patient Safety Program To Reduce Catheter-
Associated Urinary Tract Infections  
 
Beginning in January 2011, CHA will kick off an expansion of the national Stop BSI patient 
safety program called “On the CUSP: Stop CAUTI,” aimed at reducing catheter-associated 
urinary tract infections (CAUTIs). CAUTIs are the most prevalent healthcare-associated 
infection and one of eight hospital-acquired conditions penalized by the Centers for 
Medicare and Medicaid because they are largely preventable events.  The program is open 
to all CHA PSO-participating hospitals. 
 
This program will complement an organization’s current strategies aimed at eliminating 
these infections, and will provide additional patient safety improvement 
training with experts in the field.  With the support of the Health 
Research & Educational Trust of the American Hospital 
Association, Johns Hopkins University Quality and Safety  
Research Group, and the Keystone Center for Patient Safety and  
Quality of the Michigan Health & Hospital Association, the program will assist in:   
 

• Implementing the evidence-based Comprehensive Unit-based Safety Program 
(CUSP) on participating units; 

• Reducing the CAUTI rate in participating units by an average of 25 percent;  
• Improving Hospital Survey on Patient Safety (HSOPS) scores;   
• Learning from faculty from the Keystone Center and Johns Hopkins how to apply 

the CUSP program to improve safety at the point of care in hospital units;  
• Learning how to apply CAUTI reduction tools from expert consultants.     

 
The program will begin with a set of calls designed to fully familiarize the teams with the initiative, and will continue for 18 months, 
with subsequent cohorts joining at set intervals.  
 
For more information, please contact Alison Hong, MD, CHA’s Interim Vice President for Quality and Patient Safety at 
hong@chime.org. 
.   
 
 
CHA Joins Others Asking CMS To Intervene With the Department of Social Services Regarding MCO 
Rate Changes  
 
The Connecticut Department of Social Services (DSS) recently acted to amend its Managed Care Organization (MCO) contract to 
release three MCOs from the Medicaid floor payment requirement.   DSS noted that it altered its contracts with these MCOs to 
remove their obligation to pay all providers at rates that are either at or higher than DSS’s fee-for-service Medicaid program.   
 
CHA and other groups believe this action is in violation of the terms of DSS’s Medicaid Managed Care waiver, and it may threaten 
HUSKY A enrollees who may have access problems newly created by the MCOs' ability to demand rates from providers that are 
even less than the current insufficient rates the state pays under the fee-for-service program. 
 
Last week CHA joined a number of other groups who have written to the Centers for Medicare and Medicaid Services asking them 
to require DSS to comply with the terms of the waiver and pay the Medicaid rate as the floor.  To read the letter, click here.  To 
read an excerpt from the DSS Report on Provider Rates MCO Contract Change click here.   For more information about the DSS 
decision and its impact on HUSKY rates, contact Stephen Frayne, CHA’s Senior Vice President, Health Policy, at 
Frayne@chime.org.  
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Malloy Nominates Connecticut Supreme Court Justice Joette Katz to Lead the Department of 
Children and Families 
 
On Tuesday, November 30, Governor-Elect Dan Malloy, joined by Lieutenant Governor-Elect Nancy Wyman, announced the 
nomination of State Supreme Court Justice Joette Katz as the next Commissioner of the Department of Children and Families 
(DCF).   

 
Governor-Elect Malloy cited Justice Katz’s experience, noting her first-rate intellect and 
work ethic as attributes that will be tested as she takes over a department that has been 
under U.S. District Court oversight since 1991.  Often called one of the most unwieldy 
state bureaucracies, DCF, the state’s child welfare agency, serves approximately 36,000 
children and 16,000 families at any point during the year and has a General Fund budget 
of almost $850 million.   
 
Justice Katz called the chance to serve as DCF commissioner the “most important 
challenge” of her career.  “There are obviously a number of challenges in the agency 
that pre-date this administration,” she acknowledged, “but we cannot allow the care, 
health, and welfare of our state’s children to languish.  I look forward to working with 
Governor-Elect Malloy and the providers, families, and children within the DCF system to 
ensure that our number one priority is the children we serve.” 

 
Justice Katz, a resident of Fairfield, was appointed to the Superior Court bench by Governor William A. O’Neill in 1989 and to the 
state Supreme Court by Governor Lowell P. Weicker Jr. in 1992.  She currently serves as Associate Justice of the Supreme Court 
and administrative judge for the state appellate system, a position she also held from 1994-2000.  Prior to her appointment to the 
bench, Justice Katz served as chief of legal services for the Office of the Chief Public Defender from 1983 to 1989.  She served as 
an assistant public defender from 1978 to 1983.  Before that, Justice Katz was an associate at Winnick, Vine and Welch in 
Shelton.  She received a bachelor of arts degree, graduating cum laude, in 1974 from Brandeis University, and a law degree, 
graduating cum laude, from the University of Connecticut Law School in 1977.  Justice Katz’s nomination will be brought before 
the General Assembly in January for confirmation.  Once the confirmation is final, Malloy will need to fill the Supreme Court seat 
being vacated by Justice Katz.  
 
 
Merritt Hawkins Releases Report on Impact of Healthcare Reform on Physicians 

Merritt Hawkins, the nation’s leading physician search and consulting firm, recently completed a white paper, Health Reform and 
the Decline of Physician Private Practice, in conjunction with The Physicians Foundation.  This report includes the perspectives 
of an advisory panel and a survey of approximately 2,400 doctors, and examines the ways healthcare reform might affect the way 
physicians practice.  
 
The advisory panel noted that healthcare reform was necessary and inevitable and that “net gains in coverage, quality, and costs 
are to be hoped for, but the transition will be challenging to all physicians and onerous to many.” Other key findings of the advisory 
panel are: 
 

• The independent, private physician model will be largely, though not uniformly, replaced; 
• Most physicians will be compelled to consolidate with other practitioners, become hospital employees, or align with large 

hospitals and health systems for capital, administrative, and technical resources; 
• Emerging practice models will vary by region—one size will not fit all.  Large Accountable Care Organizations, private 

practice medical homes, large independent groups, large aligned groups, community health centers, concierge practices, 
and small aligned groups will proliferate. 
 

Some of the key findings of the survey include: 
 

• The majority of physicians (59 percent) said healthcare reform will cause them to spend less time with patients; 
• While more than half of physicians said healthcare reform will cause patient volumes in their practices to increase, 69 

percent said they no longer have the time or resources to see additional patients in their practices while still maintaining 
quality of care; 

 
A free copy of this report is available from Jeremy Robinson, Merritt Hawkins’ Senior New England Marketing Consultant, at 
jeremyrobinson@MerrittHawkins.com. 
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Upcoming CHA Education Programs 
 
2011 Joint Commission Standards and National Patient Safety Goals on Tuesday, December 7, 9:00-4:30 p.m. 
 
National expert Diana Scott will join us to present a full day program outlining the 2011 Joint Commission Standards, specific 
changes in the standards, and National Patient Safety Goals. She will highlight specific challenges in the goals, discuss the topic 
of restraints, and what surveyors are looking for to assess compliance, and outline strategies and best practices to address 
various standards changes.  CHA is also pleased to welcome back Mark Crafton, Executive Director of State and External 
Relations at The Joint Commission (TJC) who will provide an overview of TJC 2011 strategic focus, an update on the Center for 
Transforming Healthcare, and respond to participant questions.  Click here to view the brochure; click here to register.  The 
program is co-sponsored by the Connecticut Association of Healthcare Executives. 
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (6.5 contact 
hours).  This program has been approved for Continuing Education Credit Hours by the National Association of Social Workers, 
CT and meets the continuing education criteria for CT Social Work Licensure renewal (6.5 credit hours).  The John D. Thompson 
Hospice Institute for Education, Training and Research, Inc. designates this educational activity for a maximum of 6.5 AMA PRA 
Category 1 Credits™.       
     
 
HIPAA Boot Camp on Wednesday, December 15, 9 a.m.-2:45 p.m. 
 
Passage of the Patient Protection and Affordable Care Act (PPACA) and changes to HIPAA triggered by the Health Information 
Technology for Economic and Clinical Health (HITECH) Act, make it more critical than ever that covered entities and business 
associates ensure HIPAA privacy and security compliance is up-to-date and operating correctly. This full day program, presented 
by Jennifer Cox of Cox and Osowiecki, LLC will focus on the essential elements of HIPAA privacy and security – with a top to 
bottom review of all HIPAA obligations, to assist your organization in reaching and maintaining full HIPAA compliance.  
 
At the conclusion of the program, which is co-sponsored with the Connecticut Association of Healthcare Executives, participants 
will be able to discuss the HIPAA changes triggered by the HITECH Act; describe the essential elements of HIPAA privacy and 
security that require organization compliance; and list specific policies and operating practices that organizations must implement 
to achieve HIPAA privacy and security compliance.  
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (4.75 contact 
hours).  This program is pending approval of Category II credit through the American College of Healthcare Executives.  This 
program is pending approval for a total of 4.75 contact hours of continuing education credit toward fulfillment of the requirements 
of ASHRM designations of Fellow (FASHRM) and Distinguished Fellow (DFASHRM) and toward Certified Professional in 
Healthcare Risk Management (CPHRM) renewal.   
 
Click here to view the brochure; click here to register. 
 
 
CHA Regulatory Series: Wage and Hour Law Review on Monday, December 20, 9 a.m.-2:00 p.m. 
 
This practical and informative program, a perennial favorite of members, will clarify the laws and address real or hypothetical 
participant questions on regulatory interpretation to ensure wage and hour compliance. The program will serve as a refresher for 
those generally familiar with wage and hour compliance issues — and as an introduction to key issues for those with new 
responsibilities in this area.  
 
This activity has been submitted for review to the HR Certification Institute for continuing education credits. 
 
The program will be presented by Ron Marquis, Assistant Director, Wage and Workplace Standards Division of the Connecticut 
Department of Labor, and John G. Zandy, partner at Wiggin and Dana and chair of its Labor, Employment and Benefits 
Department. Click here for the brochure; click here to register. 
 

 

http://www.cthosp.org/education_events/occal/pdfbrochures/TJC_brochure%20DOUBLE%20SIDED.pdf�
http://www.cthosp.org/education_events/occal/register2.asp?eventid=818�
http://www.cthosp.org/education_events/occal/pdfbrochures/HIPAA%20BC_brochure.pdf�
http://www.cthosp.org/education_events/occal/register2.asp?eventid=819�
http://www.cthosp.org/education_events/occal/pdfbrochures/WageAndHour_brochure.pdf�
http://www.cthosp.org/education_events/occal/register2.asp?eventid=822�

