
 
As part 
expand
capabili
and utili
services
series o
aimed a
analysis
Connec
 
The firs
was dis
today, c
informa
 
▪ Influ

acut
▪ Co-m

dem
patie

▪ Pos
of th

▪ Add
on in

 
CHA wi
Fact Sh
periodic
availabl
CHA we
  
 

OH
Emplo

  
The Off
(OHCA)
series o
from its
  
OHCA’s
Insuran
covers a

Natio
 
Carrie B
Quality 
among 
yesterd
will be r
patient 
known a
 
The Na
named 
the Am
and 21 
commit
reviewi
a conse
 
The com
initial m
after wh
comme
The com
make re
report t
and boa
on whe
which C
reportin
Hospita
 
Connec
version
this yea
partners
Connec
Health t
perform
with cu
activitie
held fee
survey 
and Age
and Qu
summe
 

November 19, 2004

CDC:  Flu Activity Still 
“Sporadic” in 
Connecticut 
 
National Survey 
Results Reflect 
Public Perceptions of 
Healthcare Quality 
 
CHA to Offer 
Organizational Ethics 
Program 
NQF Names Brady to 
nal HCAHPS Review Panel 

rady, CHA’s Vice President, 
and Performance Reporting, was 
a panel of experts named 
ay to a national committee that 
eviewing a new version of the 
perspectives on care survey 
s HCAHPS.    

tional Quality Forum (NQF) 
Brady, who was nominated by 
erican Hospital Association, 
other healthcare leaders to the 
tee, which is charged with 
ng the HCAHPS survey through 
nsus-based review process.   

mittee is slated to hold its 
eeting on December 1, 2004, 
ich it will accept public 

nts on the HCAHPS survey.  
mittee will review comments, 
commendations, and send a 

o the NQF member councils 
rd of directors for a final vote 

ther to endorse the survey, 
MS plans to use for public 
g as the next phase of the 
l Quality Alliance. 

ticut hospitals pilot tested a 
 of the HCAHPS survey earlier 
r as part of the special 
hip between CMS and 
ticut Department of Public 
o align the state’s hospital 
ance reporting requirements 
rrent federal public reporting 
s.  CHA facilitated the pilot and 
dback sessions on the HCAHPS 

with participating hospitals, CMS 
ncy for Healthcare Research 

ality (AHRQ) officials this 
r. 
CHA Publishes First 
ChimeData Fact Sheet 

of CHA’s ongoing effort to 
 and enhance its analytic 
ty and add to the overall value 
ty of its data programs and 
, CHA is launching a new 
f ChimeData Fact Sheets 
t providing information and 
 on topics that are relevant to 
ticut acute care hospitals. 

t ChimeData Fact Sheet, which 
tributed to CHA members 
overs influenza and includes 
tion on: 

enza trends in Connecticut 
e care hospitals 
orbid conditions and 

ographic trends in influenza 
nts 

sible implications for hospitals 
e influenza vaccine shortage 
itional background information 
fluenza 

ll issue additional ChimeData 
eets to its members 
ally, and will also make them 
e as a public resource on the 
bsite. 

CA Publishes Analysis of 
yer Health Coverage Survey

ice of Health Care Access 
 has published the first in a 
f reports highlighting results 
 2004 small employer survey. 

 2004 Small Employer Health 
ce Survey - Focus on Results  
 number of issues, including 

http://www.cms.hhs.gov/quality/hospital/CTFactSheet.pdf
http://www.cms.hhs.gov/quality/hospital/CTFactSheet.pdf
http://www.cms.hhs.gov/quality/hospital/CTFactSheet.pdf
http://www.ct.gov/ohca/lib/ohca/publications/2004_employer_survey_brief11-1_with_banner.pdf
http://www.ct.gov/ohca/lib/ohca/publications/2004_employer_survey_brief11-1_with_banner.pdf


 

eligibility and enrollment, share of premiums, the 
relationships between employer size and premium, 
and reasons why employers do not offer coverage. 
   
According to the survey results, approximately 61% of 
Connecticut employers with between two and 300 
workers offer health insurance coverage to their 
employees.  For the remaining 39% of Connecticut 
small employers that did not offer coverage, cost was 
cited as the main reason.    
  
With the possibility of additional state budget cuts and 
the continued threat of reductions in eligibility to state-
funded programs such as Medicaid, HUSKY, and the 
State-Administered General Assistance (SAGA) 
program, healthcare coverage and access issues 
continue to be a focus of CHA’s advocacy efforts, and 
are among the list of priorities included in the 2005 
CHA Agenda announced last week.   
 
 
CDC:  Flu Activity Still “Sporadic” in Connecticut

 
As of the latest Centers for Disease Control & 
Prevention (CDC) weekly influenza summary update, 
Connecticut continued to report sporadic influenza 
activity (see map below). 

 
National Survey Results Reflect 

Public Perceptions of Healthcare Quality 
 
Findings from a national survey conducted by the 
federal Agency for Healthcare Research and Quality 
(AHRQ), the Harvard School of Public Health, and the 
Kaiser Family Foundation suggest that Americans are 
more sensitive to the issue of healthcare quality and 
safety five years after the Institute of Medicine’s 
landmark report on medical errors. 
 
According to the survey results, released Wednesday, 
only 19% of Americans surveyed this summer said 
they had never heard the term “medical errors,” 
compared with 40% two years ago.  About one-third of 
respondents said they or a family member had 
personally experienced a preventable medical error, 
and 92% said reporting of serious medical errors 
should be mandatory.  About half (55%) of 
Americans said they were dissatisfied with their 
healthcare quality, up from 44% in a 2000 poll.  
However, respondents’ definitions of quality varied 
widely, with the greatest share (14%) citing cost and 
affordability as the most important factors in deter-
mining quality.   
 
Connecticut has taken steps to address many of the 
issues identified in the survey, including the 
passage of Public Act 04-164, An Act Concerning 
The Quality of Health Care, which includes 
mandatory reporting of 33 specific adverse events 
by hospitals and surgery centers, and the establish-
ment of Patient Safety Organizations to improve 
patient safety and the quality of healthcare delivery 
through the collection and sharing of patient safety 
information among healthcare providers.  
 

 
CHA to Offer Organizational Ethics Program 

 
In order to move an organization to a high-level 
ethical work environment, staff members must be 
prepared.  They must know when, where, and how 
to seek help on ethical issues.   
 
To help its members establish a more systematic 
approach to dealing with organizational dilemmas 
– from implementing a Code of Ethics that helps 
staff identify ethical issues to developing a process 
for resolving them – CHA will offer Dynamic 
Ethics: An Educational Program Designed to 
Prepare Organizations to Respond in a Systematic 
Manner to Ethical Dilemmas from 9:00 a.m. - 
4:00 p.m. Friday, December 10, 2004. 
 
The program will assist participants in developing 
an organization-specific template to use in making 
effective ethical decisions.  By using a systematic, 
proactive approach, organizations can be confident 
that their staff members are prepared to identify 
and resolve ethical dilemmas. 
 

Participants of this program will learn to: 
▪ Recognize ethical dilemmas 
▪ Describe how to use available resources in 

resolving ethical dilemmas 
▪ Discuss the importance of an organizational 

code of ethics and written resolution process 
▪ Explain how to use the problem-solving model
▪ Identify where support deficiencies exist and 

develop a plan to resolve them 
 

For more information, visit the education section of 
the CHA website or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 

http://www.cthosp.org/Advocacy/documents/CHAAgenda2004-2005.pdf
http://www.kff.org/kaiserpolls/pomr111704pkg.cfm
http://www.cga.ct.gov/2004/act/Pa/2004PA-00164-R00SB-00566-PA.htm
http://www.cga.ct.gov/2004/act/Pa/2004PA-00164-R00SB-00566-PA.htm
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

