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CHA 2011 Legislative Agenda Approved by Board of Trustees  

When the Connecticut General Assembly convenes for the 2011 legislative session on 
Wednesday, January 5, legislators will be working with a Democratic governor for the first 
time since 1991, and the focus will be primarily on addressing a severe budget shortage that 
will likely overshadow all other issues.  However, hospital- and healthcare issues will also 
feature prominently in Hartford as the legislature looks for ways to reduce costs, and 
address the impact on Connecticut of implementing the Patient Protection and Affordable 
Care Act (PPACA). 
 
With this challenging environment as a backdrop, CHA’s 2011 Legislative Agenda was 
approved by the Board of Trustees on Monday, November 15, 2010.  Jennifer Jackson, 
CHA’s President and CEO, said, “We expect this year’s budget discussion to be 
extraordinarily difficult, and we will continue to work to ensure that the legislature fully 
understands hospital issues and the critical importance of hospitals to the health of the 
state.  As we confirm a deeper commitment to a statewide effort to improve the quality of 
health for all Connecticut residents, our legislative agenda also focuses on quality care and 
patient safety, and the critical need to improve access to health insurance coverage for all in 
Connecticut.”   
 
This emphasis on the quality of health for all Connecticut’s residents was central to the 
appointment of Jeannette DeJesús to the newly created position as Vice President, 
Strategic Alliances, where she will coordinate efforts to engage hospitals and their communities in new ways.  “CHA’s legislative 
agenda puts the health of our communities at the center of our advocacy work, just as patients have always been the central focus 
of our hospitals’ work,” Ms. DeJesús said.  
 
The agenda highlights the three areas in which CHA will provide advocacy on behalf of Connecticut’s hospitals: 
 

• Leadership in Improving the Health of Our Communities, by leading and 
facilitating initiatives that engage Connecticut communities in improving their 
health; 

 
• Leadership in Quality of Care and Patient Safety, by supporting initiatives 

that enhance quality and patient safety; that ensure hospitals’ ability to 
appropriately manage human resources to meet ever-changing patient care 
needs; and that seek increased penalties for violence against healthcare 
workers and hospital personnel; 

 
• Leadership in Shaping Financing and Delivery System Changes, by 

supporting initiatives that improve access to health insurance coverage and reduce the number of uninsured; that 
advance initiatives to stabilize Connecticut’s medical malpractice liability environment; that protect current state funding 
for care for hospital patients; and that seek sufficient intermediate care beds in the state. 

 
The full 2011 Legislative Agenda can be reviewed by clicking here. 
 
 
Smoke-Free Hospital Campus Initiative A Success; University of Connecticut Health Center Goes 
Smoke-Free To Mark the Great American Smokeout  
 
A voluntary initiative by Connecticut hospitals to implement smoke-free campuses has been an overwhelming success, with all 
hospitals in the state having gone completely smoke-free or in the process of doing so.  While all hospitals prohibit smoking inside 
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their facilities, eliminating smoking and tobacco use on campus ensures a healthy environment for patients, employees, and 
visitors. 

 
Launched on November 20, 2008, during the American Cancer Society’s annual Great American Smokeout, 
the smoke-free campus initiative has the support of sponsoring organization Pfizer, Attorney General Richard 
Blumenthal, the American Cancer Society, the American Lung Association, the American Heart Association, 
and the Connecticut Department of Public Health.   
 
During the course of the two-year initiative, CHA member hospitals were provided tools to assist in 
implementing a smoke-free campus, participated in a forum where state and national experts offered 
information and advice, and had the opportunity to regularly share information and progress reports through 
meetings and communications facilitated by the Association. 
 

Today is the 2010 Great American Smokeout, and the UConn Health Center became the latest convert to the smoke-free campus 
movement.  After more than a year of careful planning by an employee committee, the policy was implemented at all health center 
facilities and enthusiastically embraced by the hospital community.  Dr. Cato Laurencin, UConn Health Center vice president for 
health affairs and medical school dean, expressed his support for the initiative, stating “We are going smoke-free, and we are 
doing so proudly.” 
 
With more than 5,400 employees and facilities in Avon, East Hartford, Simsbury, and West Hartford, as well as dental and medical 
school campuses, organization and communication were essential to the successful launch of UConn’s smoke-free policy.  
Approximately 30 employees participated in the Clean Air Oversight Committee and six subcommittees, looking at issues such as 
policy and labor relations, patient and visitor relations, employee support, and compliance.  The committee made extensive use of 
tools provided by CHA, and also followed the model created by St. Vincent’s Medical Center in Bridgeport to facilitate a smooth 
transition.  Cindy Couture, RN, Assistant Director of Organization and Staff Development and co-chair of the Clean Air Oversight 
Committee, anticipates “challenges ahead, but overall the policy is being viewed very positively.” 
 
Sara Fraize, Animal Care Supervisor in the hospital’s Center for Comparative Medicine, enthusiastically supports the policy as an 
ex-smoker, inspired to quit three years ago after attending a health fair at the hospital.  Ms. Fraize was staffing an information 
table in the health center cafeteria during the festivities surrounding the launch, offering advice to fellow employees seeking to 
break the smoking habit.  In addition to helping her stay smoke-free, she sees the benefit of the smoke-free campus as a means 
of “helping people stay healthy and to help smokers cut back and improve their health.”  She also noted that “smoking leads to a 
lot of wasted time at work and time away from your children,” and her colleagues noted that fellow employees have been drawn to 
Ms. Fraize for support during the smoke-free campus transition. 
 

  
 
(Above, left: Alexis Crean, Education and Staff Development Specialist; photo on right: from left, Linda Manzelli, Administrative 
Director, Cardiopulmonary Services, co-chair, Clean Air Oversight Committee; Cindy Couture, Assistant Director, Organization 
and Staff Development, co-chair, Clean Air Oversight Committee; Mary Ellen Hobson, Director of Patient and Staff Education; 
Sara Fraize, Animal Care Supervisor. 
 
For more information about the UConn Health Center’s smoke-free campus policy, visit http://cleanair.uchc.edu.  To learn more 
about the Connecticut Hospital Smoke-Free Campus Initiative, click here. 
 
 
Heart Failure Readmissions Collaborative:  Approaching the Halfway Point and Looking Ahead  
 
On Tuesday, November 16, Alison Hong, MD, CHA’s Interim Vice President for Quality and Patient Safety, reported on the 
Reducing Heart Failure Readmissions Collaborative, as part of the Institute for Healthcare Improvement’s (IHI) National Node, a 
national learning network.  
 
Dr. Hong described the Patient Safety Organization collaborative structure and CHA’s unique partnership with its Quality 
Improvement Organization, Qualidigm, before discussing the first year of work that the collaborative has accomplished.  She 
explained the variety and scope of how the collaborative functions, including learning sessions with national experts; poster 
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sessions; group presentations, and conference calls on topics ranging from admission assessment of post-discharge needs to 
improving hand-off communication.  Dr. Hong also referenced “thinking outside the building,” moving from an acute care 
perspective to one that focuses on care across the continuum.  She noted that the next steps for the collaborative were to 
continue understanding the science of readmissions and improving the patient experience.  She quoted Yale-New Haven 
Hospital’s Harlan Krumholz, MD, a nationally recognized readmissions expert, who emphasized the importance to CHA’s 
collaborative of, “committing to generating knowledge that the patients can feel.” 
 
During its bi-monthly webinar on Wednesday, November 17, CHA’s Reducing Heart Failure Readmissions Collaborative reviewed 
last week’s Learning Session and reiterated some of the lessons learned.  February marks the mid-point of the two-year 
collaborative. 
 
For more information about the Readmission Collaborative or CHA’s PSO, contact Dr. Hong at hong@chime.org.  
 
 
Upcoming CHA Education Programs 
 
From Difficult to Dynamic: Engaging Our Most Challenging Employees on Thursday, December 2, 8:30-2:30 p.m. 
 
Managing staff to achieve organizational goals is a basic responsibility for all leaders. It is a particularly difficult challenge with 
employees who demonstrate negative, unproductive behaviors that consume hours of a supervisor’s time and energy, and 
prevent a team from achieving high performance.  Joan Evans, a highly respected presenter in CHA’s management and 
leadership development series, returns to present this practical and interactive program. Topics will include how to set clear 
expectations, how to communicate with different personality types, methods for providing constructive feedback and positive 
recognition, ways to minimize the negative effects of disruptive behavior, and how to coach employees toward self-correction of 
unacceptable behaviors.  
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.0 contact 
hours).  The John D. Thompson Hospice Institute for Education, Training and Research, Inc. designates this educational activity 
for a maximum of 5.0 AMA PRA Category 1 Credits™. This program is pre-approved for 5.0  HR Certification credit hours. 
 
This program is designed for clinical, operational, and administrative managers and supervisors from all disciplines within the 
hospital organization, who are charged with strengthening staff ownership of organizational and unit goals. Click here to view the 
brochure; click here to register. 
 
 
2011 Joint Commission Standards and National Patient Safety Goals on Tuesday, December 7, 9:00-4:00 p.m. 
 
National expert Diana Scott will join us to present a full day program outlining the 2011 Joint Commission Standards, specific 
changes in the standards, and National Patient Safety Goals. She will highlight specific challenges in the goals, and discuss 
strategies and best practices to address them. CHA is also pleased to welcome back Mark Crafton, Executive Director of State 
and External Relations at The Joint Commission (TJC) who will provide an overview of TJC 2011 strategic focus, an update on the 
Center for Transforming Healthcare, and respond to participant questions.  Click here to register. 
 
Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (6.5 contact 
hours).  This program has been approved for Continuing Education Credit Hours by the National Association of Social Workers, 
CT and meets the continuing education criteria for CT Social Work Licensure renewal (6.5 credit hours).       
 
 
HIPAA Boot Camp on Wednesday, December 15, 9 a.m.-2:45 p.m. 
 
Passage of the Patient Protection and Affordable Care Act (PPACA) and changes to HIPAA triggered by the Health Information 
Technology for Economic and Clinical Health (HITECH) Act, make it more critical than ever that covered entities and business 
associates ensure HIPAA privacy and security compliance is up-to-date and operating correctly. This full day program, presented 
by Jennifer Cox of Cox and Osowiecki, LLC will focus on the essential elements of HIPAA privacy and security – with a top to 
bottom review of all HIPAA obligations, to assist your organization in reaching and maintaining full HIPAA compliance. Click here 
to view the brochure; click here to register. 
 
 
CHA Regulatory Series: Wage and Hour Law Review on Monday, December 20, 9 a.m.-2:00 p.m. 
 
This practical and informative program, a perennial favorite of members, will clarify the laws and address real or hypothetical 
participant questions on regulatory interpretation to ensure wage and hour compliance. The program will serve as a refresher for 
those generally familiar with wage and hour compliance issues — and as an introduction to key issues for those with new 
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responsibilities in this area.  
 
The program will be presented by Ron Marquis, Assistant Director, Wage and Workplace Standards Division of the Connecticut 
Department of Labor, and John G. Zandy, partner at Wiggin and Dana and chair of its Labor, Employment and Benefits 
Department. Click here for the brochure; click here to register. 
 

 
 
 
NOTE: Update will not be published next week in observance of Thanksgiving. Best wishes 
for a happy Thanksgiving.  
 
 

http://www.cthosp.org/education_events/occal/pdfbrochures/WageAndHour_savethedate.pdf�
http://www.cthosp.org/education_events/occal/register2.asp?eventid=822�

