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Governor Announces 
Appointment of New 
Managed Care 
Ombudsman 
 
CHA Offers Program 
on HIPAA Business 
Associate Agreements 
CHA Announces  
05 CHA Agenda and  
5 Legislative Agenda 

week announced its 2005 
nda and its 2005 Legislative 
pproved recently by the CHA
rustees, which articulate 

orities and objectives and 
 critical issues facing 
ut hospitals.  Both documents 
loped with substantial 

hip input and involvement. 

Agenda delineates the 
n’s efforts in seven broad 

eas:  Quality and Patient 
verage and Access; Funding; 
gulation of Patient Care 
Human Resources; and 
mage.  CHA will seek to 
hese areas through a 
on of advocacy and member 
ctivities. 

05 Legislative Agenda, which 
 as the roadmap for the 
n’s activities at the State 
d in Washington, D.C., 
 2005 legislative session, is 

 the recommendations of the 
mittees on Government, 
inance, Patient Care Quality, 
n Resources.  The 2005 

slative Agenda is focused on 
imbursement issues, 

ability system reform, mental 
tem reform, the healthcare 
, and initiatives to benefit the 
lth. 

ments, as well as a variety of 
erials and information on 
vocacy and member services 
 are available on the CHA 
Connecticut Ranks 8th

 Report of States’ Health 

rt released this week by the 
 Health Foundation, the 
an Public Health Association, 
 Partnership for Prevention 

 17.5% improvement in America’s
 health in the past 15 years, but 
ports that the rate of improve-
 slowing.   

port finds challenges to the 
s overall health status include 
es in the percentage of children 
 poverty; the percentage of 

 who are uninsured; the per-
e of obese persons; and the 
ortality rate.   

port, issued annually by the 
 Health Foundation, uses 18 
res that include prevalence of 
g, high school graduation rates, 
ortality rates, premature death, 

r capita public health spending 
uce a composite assessment of 
tate’s health. 

cticut was ranked as the eighth 
est state in this year’s report, 
s been in the top 10 states 
990.  It is in the top 10 states 

of the 18 measures, including 
r a low percentage of children in 
 and fourth for a low prevalence
king. 

t of its mission to advance the 
of individuals and communities 
ocating for and providing 
s to the state’s hospitals, CHA 
e again support various 
are coverage and access 

 and initiatives to benefit the 
health. 

http://www.cthosp.org/Advocacy/documents/CHAAgenda2004-2005.pdf
http://www.cthosp.org/Advocacy/documents/CHAAgenda2004-2005.pdf
http://www.cthosp.org/Advocacy/documents/LegislativeAgenda2005.pdf
http://www.cthosp.org/Advocacy/documents/LegislativeAgenda2005.pdf
http://www.cthosp.org/
http://www.cthosp.org/
http://www.unitedhealthfoundation.org/shr/State Health 2004.pdf
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Flu “Official” in Connecticut; 
More Vaccine on its Way 

ditional influenza vaccine coming to 
t arrived along with the official start of the 
eason, which was marked by the state’s 
ation of a flu case by the Department of 

lth (DPH) lab. 

ext several weeks, Connecticut can expect 
nother 77,570 doses of flu vaccine for 

 throughout the state, according to a 
issued Tuesday by Governor M. Jodi Rell.  
es, which represent the second half of the 
lic sector order, were not expected to be 
ay be augmented by an additional 60,000 
 vaccine.  The additional doses represent 
t’s share of the 8 million doses that the 
 Disease Control & Prevention (CDC) 
nounced it would make available to states 
tribution. 

ate, and local health officials have worked 
 assure that all available vaccine is 
s fairly as possible across the nation.  
y have developed a formula to determine 
allocation for each state that takes into 
e number of high-risk individuals in each 
he number of doses that have already been 
each state (see CDC map below for a 
f nationwide flu activity to date). 

vernor Announces Appointment  
 New Managed Care Ombudsman 

. Jodi Rell last week announced the 
nt of Kevin P. Lembo of Guilford to the 
Managed Care Ombudsman.  Lembo is 
ssistant State Comptroller for Public Policy 
unications. 

of Managed Care Ombudsman was 
1999 by the General Assembly to help 
t consumers whose health insurance is 
provided through a managed care organization.  
The office educates consumers about their rights 
and provides information on how to advocate on 
their own behalf when they have a problem or 
concern.  The office also assists consumers with 
appeals to any denial of care by a managed care 
organization, and provides a three-step complaint 
resolution process that includes an external appeal 
through the Connecticut Department of Insurance 
after all of a consumer’s internal appeals are 
exhausted. 
 
Consumers can reach the Office of Managed Care 
Ombudsman by calling 1-866-HMO-4446 or on the 
Internet at http://www.omc.state.ct.us/index.html. 
 
 

CHA Offers Program on HIPAA 
Business Associate Agreements 

 
CHA will offer an education program for HIPAA 
compliance officers and other healthcare 
professionals who enter into business arrange-
ments with outside vendors and must determine if 
these relationships require them to execute a 
HIPAA Business Associate Agreement. 
 
The program, HIPAA Business Associate 
Agreements, will be held from 1:00 p.m. - 4:00 p.m. 
Tuesday, December 14, 2004. 
 
The Health Insurance Portability and Accountability 
Act (HIPAA) requires that hospitals, health plans, 
and other covered entities conduct a comprehensive, 
organization-wide review of their outside business 
relationships to identify those entities that have 
access to protected health information, and to 
establish agreements with them to ensure that 
patient information is appropriately safeguarded 
while in their control. 
 
A variety of people within healthcare organizations 
will continue to be involved in identifying those 
business relationships and developing HIPAA- 
compliant business associate agreements.  The 
program, geared toward purchasers and material 
managers, department directors, and healthcare 
professionals responsible for identifying business 
associates who should execute a HIPAA Business 
Associate Agreement, will offer valuable guidance 
on the implications of HIPAA in dealings with third 
parties, and will provide practical methods for 
ensuring that existing and future business associate 
agreements comply with the HIPAA privacy and 
security rules. 
 
For more information, visit the education section of 
the CHA website or contact Rhonda Bates at (203) 
294-7267 or bates@chime.org.  

http://www.omc.state.ct.us/index.html
http://www.cthosp.org/Education/Education.asp
mailto:bates@chime.org

