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On Instilling A Strong 
Work Ethic 
OHCA Issues Declaratory Ruling, 
aives Cost Reporting Requirement

he Office of Health Care Access 
OHCA) this week issued its declaratory 
uling on the definition of “imaging 
enter” for the purposes of Certificate of 
eed (CON) application and OHCA 

eporting requirements.  

onsistent with CHA’s position and 
estimony during the public hearing 
hase of the declaratory ruling 
roceedings, the ruling indicates that 
HCA has an obligation to define what 
onstitutes an imaging center and that 
hysician-based imaging centers are 
ubject to CON oversight.  OHCA did 
ot adopt a specific definition for 
aging centers, but instead will rule 

n the applicability of the CON 
equirements to entities, including 
hysician-based entities, on a case-by-
ase basis.   

HCA’s ruling represents a significant 
uccess for Connecticut hospitals in 
heir ongoing effort to achieve equal 
egulatory oversight between hospitals 
nd entities providing similar services in 
ther settings.   

lso this week, OHCA Commissioner 
ristine Vogel notified Connecticut’s 
cute care hospitals that she was 
aiving the reporting requirement that 
ospitals complete and submit the fiscal 
ear (FY) 2005 CHA Cost Report to 
HCA as part of their FY 2005 annual 

eporting.   

HA has advocated for the elimination 
f this requirement for several years, 
nd continues to advocate for a 
ermanent elimination of the reporting 
equirement.  
House Pulls Federal 
udget Reconciliation Bill 

o gather enough support this 
 vote on its version of the 
reconciliation bill, the U.S. 
f Representatives pulled the bill 
ouse floor, rather than see it 

d. 

 the proposed cuts in the bill 
ave affected hospitals, including 
$11 billion in Medicaid cuts.  
 which contained a total of $50 
 cuts, was facing unified 
atic opposition, so the House 
 work on revising the bill and 
g enough support before 
ing another vote.   

CMS Releases 
 Outpatient PPS Final Rule 

6 Outpatient Prospective 
t System final rule, released 
k by the Centers for Medicare 
aid Services (CMS), includes a 
arket basket update for 
s.   The final rule, which takes 
 January 1, was published in 

ember 10 edition of the Federal 
r. 

 the market basket increase, 
ains concerned that some of 

efit of this update may be offset 
ctions in other areas, as it was 
r in the final rule for the 
t Prospective Payment System. 
ult, about half of Connecticut’s 
s experienced year-over-year 
sement reductions from 
e in 2005, the second 
tive year the federal formulas 
 Connecticut hospitals no 
t increase.   

http://www.cms.hhs.gov/providers/hopps/
http://a257.g.akamaitech.net/7/257/2422/01jan20051800/edocket.access.gpo.gov/2005/pdf/05-22136.pdf
http://a257.g.akamaitech.net/7/257/2422/01jan20051800/edocket.access.gpo.gov/2005/pdf/05-22136.pdf


 
 

CHA is currently reviewing how other aspects of the 
466-page rule, such as the expiration of additional drug 
payments that were provided by the Medicare 
Prescription Drug, Improvement, and Modernization Act 
of 2003, will affect CHA’s 30 not-for-profit acute care 
member hospitals. 
 
 

Updated Directory of Hospital Patient 
Representative Contacts Available Online 

 
All of CHA’s 30 not-for-profit acute care hospital 
members share a common dedication to providing 
quality care and ensuring patient satisfaction.  
Feedback from patients – both positive and negative – 
is a vital component of hospitals’ efforts to continuously 
improve the patient experience.  
 
To facilitate the feedback process, CHA has posted an 
updated directory of Connecticut hospital patient 
representative contacts on the CHA website.  The 
directory includes phone numbers and, when available, 
e-mail addresses for the patient representative or 
patient advocate at each hospital. 
 
 

2005 Nursing Leadership Forum 
Inspires, Energizes, Entertains 

 
More than 100 Connecticut hospital nurse leaders 
attended the 2005 Nursing Leadership Forum, which 
featured a keynote address by Roxane Spitzer, Ph.D., 
Editor-In-Chief of Nurse Leader magazine.   
 
In her presentation, The Nurse Leader as a Community 
Advocate, Dr. Spitzer shared her insights about the 
skills required for nursing leaders to thrive in healthcare 
today.  Dr. Spitzer, a nurse and former hospital CEO, 
challenged those in attendance to become more 
involved in their communities as healthcare advocates, 
a role that can pay big dividends for both nurse leaders 
and the institutions they represent. 
 
The full-day program also featured a series of talks by 
nursing leaders on a variety of topics, such as initiatives 
to transform the work environment by decreasing 
intensity and increasing opportunities for patient 
contact, and integrating information systems and other 
technologies into nursing care. 
 
The program concluded with Put on Your Own Oxygen 
Mask First, a presentation by Sharon Cox of Cox and 
Associates, who discussed the stress levels inherent in 
the healthcare workplace and how to combat them.  
With financial pressures, patient acuity levels, and 
staffing shortages all taking their toll on the energy of 
providers, Cox offered strategies for nurse leaders to 
relax, reflect, and rejuvenate to balance their lives 
and improve their professional effectiveness. 
 
CHA is grateful for the generous support of program 
sponsor Innovative Healthcare Group, Inc. for helping 
make this year’s Nursing Leadership Forum possible, 
and also thanks Hill Rom, Phillips, DiPisa & 
Associates, and Nursing Spectrum magazine for their 
sponsorship. 
 
 

CHA To Offer Program 
On Instilling A Strong Work Ethic 

 
Most managers can probably divide their 
employees into two groups very quickly - the 
“doers” and the “deadwood.”  Doers are busy 
people who love to volunteer for new challenges, 
while “deadwood" appear to be busy and duck 
anything outside of their job description.  The 
difference is often as simple as work ethic.   
 
To help managers develop this important attribute 
in their employees, CHA will offer How to Instill a 
Strong Work Ethic in Your Organization, from 9:00 
a.m. - 5:00 p.m. Wednesday, November 30, 2005. 
 
This new one-day seminar, the second in a series 
of five Dale Carnegie Training programs presented 
by CHA, will demonstrate how to use proven 
human relations principles to transform 
dysfunctional behavior into useful work patterns.  
Specifically, managers will learn techniques to: 
 
 put “intimidators” in their place 
 get the “Silent Sams” to open up 
 move the person who says “no” to everything to 

say “yes” 
 turn whiners into doers 
 defuse anger before it explodes 
 constructively criticize behavior 

 
The program also will describe how to increase 
productivity and morale by identifying different 
levels of work ethic and their causes; tap into the 
values and motivations of others; turn compliant 
malcontents into committed cheerleaders; and 
create an environment where people are excited 
about their work. 
 
To register, or for more information on this or any of 
the other Dale Carnegie Training programs offered 
by CHA, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.  

http://www.cthosp.org/InfoCtr/Membership/DirectoryofHospitalPatientRepresentatives.html
http://www.cthosp.org/occal/EP_chrono.asp
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

