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Deficit Projected by Budget Secretary Robert Genuario 
 
On Tuesday, October 20, Robert Genuario, Governor M. Jodi Rell’s budget secretary, 
issued a letter projecting the current fiscal year deficit at $388.5 million.  This projection 
comes three weeks after State Comptroller Nancy Wyman projected an overall $500 
million deficit for FY 2010.  In response, Governor Rell said she was prepared to issue a 
deficit mitigation plan to close the current budget gap.   
 
In his letter, Secretary Genuario stated revenue projections in 2010 will decrease by 
$172.1 million, with the largest revenue change being a decrease in the sales tax 
revenue estimate of $89.8 million.  In addition to a decrease in the state's share of slot 
machine proceeds at the two tribal casinos, revenue from income, inheritance, cigarette, 
and insurance company taxes have also dropped.  Secretary Genuario stressed that the 
projections are his best estimates at this time and further adjustments will be made to 
reflect changes in the economy and expenditure patterns. 
 
The most recent deficit projection comes one month after lawmakers approved a $37.6 
billion two-year budget.   
  
 

OPM Notifies Agencies of Potential Cuts  
                            
On Friday, October 23, the Office of Policy and Management (OPM) issued a memo to 
state agencies, requesting recommended "adjustments" to FY 2010-2011 budgets five 
percent lower than what was appropriated in the recently-adopted two-year budget.  
The requested adjustments are part of the normal budget process preceding Governor 
M. Jodi Rell’s presentation, on opening day of the 2010 session, of recommendations to 
modify the second year of the two-year budget.  
 
In addition to providing the reduction proposals, agencies are being asked to re-
examine any new programs scheduled to come on-line, submit revenue options outlining the cost/benefit to the state, limit the 
request for appropriations or positions to secure additional revenue, and restrict requests for any additions to capital budgets, 
unless the request is to reallocate the amounts that have already been authorized.  
 
The 2010 session will begin on February 3 and run through May 5.  Continued budget problems are expected to be the main 
focus of the session.  
 
 

State’s Bond Rating Downgraded 
 
On Tuesday, October 27, Governor M. Jodi Rell sent members of the General Assembly a letter and a copy of a new report 
from Moody’s Investor Services in which the bond rating agency downgrades the outlook for Connecticut’s General Obligation 
bonds from stable to negative.  The report said the downgrade was motivated by the new state budget, which relies excessively 
on borrowing and one-time fixes to close a deficit of about $8.5 billion. 
 
 

 
 
 
 
 

http://www.cthosp.org/5/Wyman_102009.pdf
http://www.cthosp.org/5/Moodys1.doc
http://www.cthosp.org/5/Moodys2.doc


Quality Metrics That Matter: How Connecticut Hospitals Are Using the National Surgical Quality 
Improvement Project  
 
Surgeons and other clinicians from around the state came together last week for a member briefing on the National Surgical 
Quality Improvement Project (NSQIP).  Sponsored by the American College of Surgeons and co-hosted by Danbury Hospital, 
Middlesex Hospital, Saint Francis Hospital and Medical Center, Yale-New Haven Hospital, and CHA, the briefing featured the 
latest information on NSQIP from the American College of Surgeons.  The program also highlighted the experience of the four 
Connecticut hospitals participating in NSQIP and the NSQIP collaborative experience of 34 Michigan hospitals. Over 90 people 
from 24 hospitals attended the briefing.   
 
The American College of Surgeons' National Surgical Quality Improvement Program (ACS NSQIP) is the first nationally-
validated, risk-adjusted, outcomes-based program to measure and improve the quality of surgical care.   
 
The program speakers were Pierre F. Saldinger, M.D. and Anita Ayrandjian Volpe, Danbury Hospital; Cynthia Ross-Richardson 
and Scott J. Ellner, Saint Francis Hospital and Medical Center; Elizabeth Carling and Jonathan Blancaflor, M.D., Middlesex 
Hospital; and Marilyn Hirsch and R. Lawrence Moss, M.D., Yale-New Haven Hospital.  Presenters for the ACS NSQIP program 
included: Skip Campbell, Jr., M.D. and Clifford Y. Ko, M.D., American College of Surgeons, and Brian Fillipo, M.D., CHA’s Vice 
President for Quality and Patient Safety.  Dr. Saldinger, Danbury Hospital’s Chief of Surgery, moderated the program.   
 
Since the program was launched in the private sector in 2001, ACS NSQIP participating hospitals have seen measured 
improvements in quality and cost savings through use of the program's tools, reports, and analyses.  On average, NSQIP 
hospitals see an 11-17 percent improvement in quality and a reduction in surgical complications by 250 to 500 per hospital per 
year.  In addition to the four hospitals that co-hosted the program, two more hospitals are slated to join NSQIP, the Hospital of 
Saint Raphael and Connecticut Children’s Medical Center.  The NSQIP hospitals and program participants look forward to 
continued collaboration to improve the quality of surgical care delivered in hospitals through mentoring and sharing of 
successful strategies.   
 

    
 

    
 

Pictured top row (from left to right): Pierre F. Saldinger, M.D. and Skip Campbell, Jr., M.D. 
Pictured bottom row (from left to right): Clifford Y. Ko, M.D. and R. Lawrence Moss, M.D. 

 
 

 
 
 
 
 
 



 
Governor Rell Nominates Rehmer for DMHAS 

 
On Friday, October 23, Governor Rell announced the nomination of Patricia Rehmer for 
Commissioner of the Department of Mental Health and Addiction Services (DMHAS).  Ms. Rehmer 
has been serving as Acting Commissioner of the agency since Commissioner Thomas Kirk’s 
retirement. 
 
Ms. Rehmer was a former chief executive officer of the Capitol Region Mental Health Center in 
Hartford and has worked at the Institute of Living in Hartford and Hartford Hospital.  She has a 
Bachelor’s degree in nursing from Skidmore College and a Master’s from St. Joseph College.  Ms. 
Rehmer joined DMHAS in 1999 and became Deputy Commissioner in 2004.  She currently 
manages the state’s inpatient and community services, is involved with various agency initiatives, 
and has responsibility for Young Adult Services and Statewide Services. 
 
 

―Pat Rehmer’s quarter-century of service in mental health agencies – including her five years as Deputy Commissioner at 
DMHAS – and her commitment to the health and welfare of our residents make her the ideal candidate for this position,‖ 
Governor Rell said. ―I am confident she will continue the tremendous success that DMHAS has had in focusing on recovery, 
community-oriented services and personal development.‖ 
 
 

CHA to Host Applied Communication Tools for Achieving Quality and Patient Safety Excellence on 
Monday, November 9, 2009 

Members from various hospital disciplines have talked about the importance of getting everyone ―on the same page‖ to drive 
quality and patient safety improvement throughout the organization.  This program will help individuals acquire tools and 
techniques to overcome what The Joint Commission has cited as the number one causal factor in sentinel events—
communication breakdown.  Participants will explore their personal communication styles and those of team members, and 
learn structured tools and communication methods to improve communication clarity, reduce conflict, and promote effective 
teamwork.  Participants will also learn about paradigm shifting as an innovative concept that fosters creativity and innovation in 
driving quality improvement.  The program will be presented by Brian Fillipo, M.D., M.M.M., F.A.C.P., Vice President of Quality 
and Patient Safety for CHA, and Joan Evans, MBA, who serves as Chief Learning Officer for the Moses Cone Health System in 
Greensboro, North Carolina. 

 The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. This 
program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE). This activity 
was approved by the National Association of Healthcare Quality for 5.5 CPHQ CE credit. 

Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 

 

From Difficult to Dynamic: Engaging Our Most Challenging Employees! to be Held at CHA on 
Tuesday, November 10, 2009 

 Managing staff to achieve organizational goals is a basic responsibility for all leaders.  It becomes a particularly difficult 

challenge with employees who demonstrate negative, unproductive behaviors that consume hours of a supervisor’s time and 
energy, and prevent a unit team from achieving high performance.  

Co-sponsored by the Connecticut Association of Healthcare Executives, this highly interactive program, based on best 
practices in leadership theory, will offer communication methods and practical tools to help leaders effectively engage even the 
most difficult employees.  Topics covered will include how to set clear expectations, how to communicate with different 
personality types, how to provide constructive feedback and positive recognition, and how to coach employees toward self-
correction of unacceptable behaviors.   

This program is designed for clinical, operational, and administrative managers and supervisors from all disciplines within the 
hospital organization, who are charged with strengthening staff ownership of organizational and unit goals.  Joan Evans, MBA, 

a national speaker and author on a variety of leadership topics, will be the speaker.  

The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (5.0 contact 
hours). This program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE). 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=768
mailto:prestiano@chime.org


 

This activity was submitted to the National Association of Healthcare Quality for CPHQ CE credit.  

Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 

 

CHA to Host 2010 Joint Commission Standards and National Patient Safety Goals Updates on 
Thursday, November 12, 2009 

The Joint Commission (TJC) has integrated the Comprehensive Accreditation Manual for Hospitals (CAMH) with Medicare’s 
Conditions of Participation (CoP).  These changes, coupled with new scoring guidelines, will change the way organizations 
prepare for future surveys.   
 
This program will prepare attendees to use the 2010 CAMH as a tool for successful continuous compliance and care-systems 
improvements.  Richard Kaine, M.D., Director of Consulting Services for Quality Management Resources Ltd (QMR), will also 
discuss implementation of the 2010 National Patient Safety Goals (NPSG) and review approaches for meeting the most 
challenging standards.  Mark Crafton, an executive director at The Joint Commission, will provide an overview of the 2010 
standards and accreditation process changes for 2010, highlight substantive revisions to the NPSG’s including information on 
the Universal Protocol and Medication Reconciliation, and discuss TJC’s new Center for Transforming Healthcare and how it 
will benefit Connecticut hospitals and other healthcare providers.  
 
This program is designed for all hospital and medical staff leaders involved in Joint Commission survey preparation, including: 
Patient Care and Physician Executives, Staff Nurses, Pharmacists, Joint Commission Coordinators, Quality Improvement 
Professionals, Infection Prevention Specialists, Human Resources Professionals, Utilization/Case Managers, Social Workers, 
Risk Managers, Corporate Compliance Officers, and In-House Counsel.  
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (6.5 contact 
hours). This program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE). 
This activity was submitted to the National Association of Healthcare Quality for CPHQ CE credit. 
 
Registration and breakfast is from 8:00 – 8:30 a.m.; the program is from 8:30 – 4:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=769
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=767
mailto:prestiano@chime.org

