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Yale-New Haven Hospital’s Smilow Cancer Hospital Opens 
 
Wednesday, October 21, marked the opening of Yale-New Haven Hospital’s 14-story, 
500,000-square-foot cancer facility, the Smilow Cancer Hospital.  The ribbon cutting 
ceremony honored Joel E. Smilow, a retired businessman for whom the cancer center is 
named, due to his significant donation to the hospital in 2007.  One of Yale University’s 
most generous benefactors, Mr. Smilow was awarded the Yale Medal in 1993 in 
recognition of his many contributions to his alma mater.  His latest donation allowed for 
the Smilow Cancer Hospital to become the most comprehensive cancer care facility in 
New England, one of only 40 cancer centers in the United States designated by the 
National Cancer Institute. 
 
The hospital is on schedule and under budget after 39 months of construction.  Officials 
have praised Marna Borgstrom, President and CEO, Yale-New Haven Hospital, for 
seeing the project to completion.  ―Patients who are diagnosed with cancer face so 
many challenges.  We believe that the way in which this building was planned and 
constructed will help to relieve some of the burdens these patients have to carry," said 
Ms. Borgstrom.  "We are very proud to open this magnificent cancer care resource.  
Smilow Cancer Hospital at Yale-New Haven will be a place where people who have 
cancer will benefit from the latest research breakthroughs and will be cared for and 
cared about." 
 
The hospital is a 168-bed facility affiliated with Yale Cancer Center and includes 
outpatient treatment centers for 12 specialized cancer programs, 12 operating rooms, 
infusion sites, diagnostic imaging services, a specialized women’s cancer center, 
including a gynecology oncology center and the Yale-New Haven Breast Center, and a 
floor each for diagnostic and therapeutic radiology services for children and adults. 
 
Governor M. Jodi Rell, who was present at the opening ceremony, called the new 
hospital a ―jewel‖ for New Haven and a part of a medical ―economic engine‖ for 
Connecticut’s economy. 
 
 
 
 

             
Pictured left: Ribbon cutting ceremony 
Pictured right: Marvin Lender, Board of Trustees, Yale-New Haven Hospital; Dr. Thomas J. Lynch, Director of the Yale Cancer Center and 
Physician-in-Chief of the Smilow Cancer Hospital; Governor M. Jodi Rell; and Marna Borgstrom 

 
 



Brian Fillipo Named to National Quality Forum Panel 
 
Brian Fillipo, M.D., M.M.M., F.A.C.P., CHA’s Vice President for Quality and Patient Safety, has 
been appointed to the Steering Committee of the National Quality Forum’s (NQF) National 
Voluntary Consensus Standards for Patient Outcomes project.  
 
The NQF is a public-private organization that seeks to improve the quality of healthcare by 
standardizing the measurement and reporting of quality-related information and promoting quality 
improvement.  The project in which Dr. Fillipo is involved will identify, evaluate, and endorse 
measures that are cross-cutting, as well as measures specifically related to the 20 most common 
conditions.  The steering committee will be working to identify gaps in existing outcomes measures 
and recommend measures to fill those gaps. 
 
 

 
 
ChimeNet Thrives in Education/Municipal Market 
 
ChimeNet, CHA’s information technology affiliate, continues to make significant strides in providing connectivity services to 
education systems and municipalities statewide.  In a market dominated by large national vendors, ChimeNet’s competitive 
pricing and attention to customer service makes it an attractive option for an increasing number of clients. 
 
ChimeNet’s growth was spurred by the federal Telecommunications Act of 1996, designed to speed technological advancement 
and enhance competition in the telecommunications sector.  Under the Act’s E-Rate program, school districts, libraries, and 
municipalities became eligible for discounts and reimbursement of up to 90 percent for connectivity services, including wide 
area networks and Internet service. The competitive bidding process required by E-Rate provided opportunities for smaller 
vendors such as ChimeNet to thrive in this market. 
 
Shelton was ChimeNet’s first education/municipal account through the E-Rate program, with 24 city facilities connected through 
a wide area network.  In selecting ChimeNet, city officials cited the company’s innovative design incorporating multiple 
technologies.  
 
Fairfield came aboard next, with ChimeNet constructing a network of 38 connections within the city.  Subsequently, ChimeNet 
has expanded to a total of 19 education/municipal accounts, including West Haven, Simsbury, and the Bridgeport Public 
Schools.  With the November - January E-Rate bidding period approaching, ChimeNet is prepared to actively pursue a number 
of opportunities to expand its client base.   
 
―With a level playing field, ChimeNet has been able to compete for and win business by offering cost effective, creative 
solutions backed by technical expertise and excellent customer service,‖ said Matt Hoey, ChimeNet’s Director of Operations.  
For more information, contact Matt Hoey at (203) 294-7218 or hoey@chime.net. 
 
 

CHA’s Elizabeth Beaudin Receives Prestigious UConn Service Award 
 

Elizabeth Beaudin, Ph.D., CHA’s Director of Nursing and Workforce Initiatives, accepted the University of Connecticut’s 2009 
University Service Award during ceremonies at UConn on Friday, October 16.  Dr. Beaudin, who received her B.S., M.S., and 
Ph.D. from UConn, was honored for her outstanding professional leadership in the field of nursing, as well as her support and 
advocacy on behalf of the university. 

 
Dr. Beaudin has served as chair of UConn’s Nursing Advisory Board since 
2005, and serves on several boards and committees including, The 
Connecticut Allied Healthcare Workforce Policy Board and the Area Health 
Education Centers Advisory Board.  She is a preceptor for graduate nursing 
students and has taught on the adjunct nursing faculty at UConn, Yale 
University, the University of Hartford, Central Connecticut State University, and 
Western Connecticut State University. 
 
In support of Dr. Beaudin’s selection for this prestigious award, Mary Jane 
Williams of the Connecticut Nurses’ Association commented:  ―Liz serves as an 
exceptional role model…She has had a most positive effect on the lives of 
nurses and the individuals for whom nurses provide care.‖ 
 

Elizabeth Beaudin (second from the left) with Michael J. Hogan, UConn’s President, (third from the left) and other alumni award recipients. 
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H1N1 Informational Forum to Be Held in Hartford 
 
The General Assembly's Public Health Committee has scheduled an H1N1 Informational Forum to be held on Wednesday, 
November 18, 2009, at 9:30 a.m. in Hartford.  The forum will feature presentations on the status of the virus by the Department 
of Public Health, Department of Emergency Management and Homeland Security, and Department of Education and 
Information Technology, with the goal of updating legislators and the public on information regarding the H1N1 response plan 
for Connecticut.  Only invited speakers will be presenting at the forum. 
 
Click here for additional information on the H1N1 virus and click here to reach the state's flu watch website. 
 
 

CHA to Offer Advance Directives: Understanding the Issues—Complying with the Law on Tuesday, 
October 27, 2009 
  
Healthcare professionals from several disciplines are involved in the issues of advance directives, patient self-determination, 
and surrogate decision making.  The clinical, ethical, cultural, and legal issues surrounding these topics are complex and 
multifaceted.  This half-day session will examine the legal backdrop for patient self-determination; the role of living wills; 
appointment of healthcare representatives and conservators; the different types of advance directives (e.g. end-of-life, 
psychiatric, organ donation) and how they are made; when surrogates can legally make decisions for patients, and who should 
be consulted; when life support systems can be removed or withheld and the types of documentation needed for withdrawal or 
withholding of such systems; and a review of state and federal compliance requirements for providers—including differences 
between various healthcare settings and providers. 
  
The session will be presented jointly by Jennifer Cox of Cox & Osowiecki, LLC, a Hartford law firm representing healthcare 
institutions and providers in regulatory, litigation, licensing, and business matters, and Ingi-Mai Loorand, an attorney with Reid 
and Riege in New Haven, who will join Attorney Cox to discuss the perspectives of patients, families, and their lawyers, when 
they encounter the healthcare system and need to deal with real-life decision making processes, sometimes for the first time. 
 They will also outline upcoming changes to the probate court system in Connecticut. 
  
Registration and breakfast is from 8:15 – 8:45 a.m.; the program is from 8:45 – 11:45 a.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  

 

CHA to Host Applied Communication Tools for Achieving Quality and Patient Safety Excellence on 
Monday, November 9, 2009 
  
As a core element in CHA’s Quality Institute curricula, this program will help individuals acquire tools and techniques to 
overcome what The Joint Commission has cited as the number one causal factor in sentinel events—communication 
breakdown.  In this program, which is co-sponsored by the Connecticut Association of Healthcare Executives, participants will 
explore their personal communication styles and those of team members, and learn structured tools and communication 
methods to improve communication clarity, reduce conflict, and promote effective teamwork.  Participants will also learn about 
paradigm shifting as an innovative concept that fosters creativity and innovation in driving quality improvement.  The program 
will be presented by Brian Fillipo, M.D., M.M.M., F.A.C.P., Vice President of Quality and Patient Safety for CHA, and Joan 
Evans, MBA, who serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. This 
program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE). This activity 
was approved by the National Association of Healthcare Quality for 5.5 CPHQ CE credit. 
  
Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 

 

From Difficult to Dynamic: Engaging Our Most Challenging Employees! to be held at CHA on 
Tuesday, November 10, 2009 
 
Managing staff to achieve organizational goals is a basic responsibility for all leaders.  It becomes a particularly difficult 
challenge with employees who demonstrate negative, unproductive behaviors that consume hours of a supervisor’s time and 
energy, and prevent a unit team from achieving high performance.  
 
Co-sponsored by the Connecticut Association of Healthcare Executives, this highly interactive program, based on best 

http://www.cthosp.org/
http://www.ct.gov/ctfluwatch/site/default.asp
http://www.cthosp.org/education_events/occal/register2.asp?eventid=766
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=768
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practices in leadership theory, will offer communication methods and practical tools to help leaders effectively engage even the 
most difficult employees.  Topics covered will include how to set clear expectations, how to communicate with different 
personality types, how to provide constructive feedback and positive recognition, and how to coach employees toward self-
correction of unacceptable behaviors.   
 
This program is designed for clinical, operational, and administrative managers and supervisors from all disciplines within the 
hospital organization, who are charged with strengthening staff ownership of organizational and unit goals.  Joan Evans, MBA, 
a national speaker and author on a variety of leadership topics, will be the speaker.  
 
Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:00 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

CHA to Host 2010 Joint Commission Standards and National Patient Safety Goals Updates on 
Thursday, November 12, 2009 
 
National expert Richard Kaine, M.D., will return to CHA to present a full-day program outlining the 2010 Joint Commission 
standards, specific changes in the standards, and national patient safety goals.  Dr. Kaine will also provide a comparison of 
2009 and 2010 standards from an operational perspective.  CHA is also pleased to have Mark Crafton, Executive Director of 
State and External Relations at The Joint Commission (TJC), who will offer opening remarks about the strategic direction and 
focus of TJC, the rationale for standards and scoring changes, and respond to participant questions. 
 
Registration and breakfast is from 8:00 – 8:30 a.m.; the program is from 8:30 – 4:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
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