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October 22, 2004

 
CHA Hosts National 
Meeting of Quality 
Liaisons 
 
PCR: Inpatient 
Psychiatric Days 
Remain High 
 
Education Program to 
Cover Development 
of Policies, Procedures 
CHA Meets With Delegation 
 Reimbursement, Other Issues 

 staff held a series of meetings in 
hington, D.C., this week with 
esentatives of the Connecticut 
gressional delegation, advocating 
mprovements in Medicare reim-
ement and urging lawmakers to 

ose further cuts in payments to 
pitals. 

 President of Government 
tions Amalia Vazquez Bzdyra and 
ctor of Government Relations Jim 
bellis held meetings with the 

ior healthcare advisors of Senators 
istopher Dodd and Joseph 
erman, and Representatives Rosa 
auro, Nancy Johnson, John 
on, and Christopher Shays. 

e meetings, Bzdyra and Iacobellis 
ssed the critical importance of 
icare payments to Connecticut 

pitals, focusing on CHA’s 
tinuing efforts to secure Medicare 
e index improvements for all 
necticut hospitals. 

 discussions also covered the 
act in Connecticut of the national 
accine shortage and a status 
rt on the cooperative efforts to 

ress the shortage by the state 
artment of Public Health (DPH) 
 Connecticut’s hospitals.   

 also provided feedback to 
ator Joseph Lieberman’s office on 
94, The Faircare Act, a bill 

ator Lieberman introduced that 
ld require race, ethnicity, and 
ary language data collection 
ughout federally operated or 
ed health programs, and provide 
nical and financial assistance to 
healthcare providers to help them meet
the challenges of eliminating health 
disparities.  In June, the bill was read 
into the Congressional record and 
referred to the Senate Finance 
Committee. 
 
 

State’s Public Health Committee 
Holds Flu Vaccine Hearing 

 
DPH Commissioner J. Robert Galvin, 
M.D., MPH, provided the General 
Assembly’s Public Health Committee 
with a detailed account of the flu 
vaccine shortage and its implications 
for the state at an informational 
hearing Wednesday on the shortage. 
 
Galvin said that DPH is advising 
providers to follow the Centers for 
Disease Control and Prevention (CDC) 
interim influenza vaccination 
recommendations for the 2004-05 
influenza season, which were issued 
two weeks ago in response to the 
shortage.  The guidelines identify 
priority groups that are at a higher risk 
of contracting influenza.  
 
CHA General Counsel and Vice 
President for Patient Care Regulation 
Pat Monahan also testified at the 
hearing, describing how the shortage 
is likely to exacerbate the already 
crowded conditions in hospital 
emergency departments, while 
assuring the Committee that CHA and 
its members would continue to work 
closely with DPH to attempt to address 
the problems caused by the shortage. 
 
 

HR Forum Features Presentations 
on Leadership, Workforce Issues 

 
The annual CHA Human Resources 
Forum, one of the flagship programs of 

http://www.cdc.gov/mmwr/pdf/wk/mm53d1005.pdf
http://www.cdc.gov/mmwr/pdf/wk/mm53d1005.pdf
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CHA’s education schedule, was held Wednesday. 
 
This year’s program featured presentations on best 
practices and topics, as well as an engaging keynote 
address on lessons that can be gained from Ernest 
Shackleton’s successful leadership of his legendary 
1914 Antarctic expedition. 
 
The forum featured 10 other sessions on topics 
including leadership development, defined benefit 
plans, best practices for attracting and retaining older 
workers, and school-at-work programs. 
 
In a compelling session on the intersection of early 
childhood education, human capital, and workforce 
development, Janice Gruendel, Ph.D., Co-Founder 
and Co-President of Connecticut Voices for Children, 
who was appointed in August by Governor M. Jodi 
Rell to lead the state’s early childhood education 
initiatives, discussed challenges, plans, and opportuni-
ties for collaboration with Connecticut hospitals. 
 
In another exceptional program, Monica Locker, 
MPPA, Director of the Employee Perspectives Division
of Press Ganey Associates, described the direct 
correlation between hospitals’ levels of employee 
satisfaction and patient satisfaction, and reviewed 
factors that contribute to high employee satisfaction. 
 
Other programs covered executive compensation, 
relationship management, and the latest information 
on wage and hour issues. 
 
 

PCR: Inpatient Psychiatric Days Remain High 
 
For the 2004 year-to-date (October - August) period, 
the number of inpatient psychiatric days at 
Connecticut’s acute care and psychiatric hospitals 
remained at an eight-year high, second only to 2002, 
when days spiked to 257,419 for the same period, 
according to the most recent edition of ChimeData’s 
monthly Patient Census Report (PCR). 
 
An estimated 22.1% of American adults suffer from a 
mental disorder, according to The Numbers Count: 
Mental Disorders in America, a 2001 publication by 
the National Institute of Mental Health.  For 
Connecticut, this equates to roughly 575,000 residents 
who may suffer from some form of mental disorder 
each year.  
 
Based on the 2003 detailed claims-based data in the 
Chime database, mental disorders represent the third 
leading cause of inpatient admission to Connecticut 
acute care hospitals (excluding deliveries and 
newborns), trailing only heart disease, and injury and 
poisoning. 

 

The August edition of the PCR, which was published
today, is available to PCR participants at CHA’s 
website at www.cthosp.org. 
 
 
CHA Hosts National Meeting of Quality Liaisons

 
Earlier this week, representatives of 18 state 
hospital associations and the American Hospital 
Association (AHA) attended a meeting of quality and
performance reporting liaisons hosted by CHA in 
Old Saybrook. 
 
The meeting featured discussions of state public 
reporting and patient safety initiatives, as well as the 
standardized federal patient satisfaction survey 
known as HCAHPS. 
 
Participants also discussed the evolution of the 
Centers for Medicare & Medicaid Services (CMS) 
Hospital Quality Alliance (formerly known as the 
National Voluntary Hospital Reporting Initiative), as 
well as pay-for-performance projects, the use of the 
Agency for Healthcare Research and Quality 
(AHRQ) quality and patient safety indicators, and 
various association initiatives. 
 
 

Education Program to Cover Development 
of Policies and Procedures 

 
CHA will offer an education program in early 
November on the development of effective 
policies and procedures. 
 
The program, Successful Policy Management:  
How to Design, Write, Implement and Manage 
Effective Policies and Procedures, will be held 
from 9:00 a.m. - 4:00 p.m. Monday, November 
8, 2004. 
 
The program will cover the use of policies and 
procedures in enhancing operations, the 
components of both a policy statement and a 
procedure, the importance of language, and 
the methods for turning policies and 
procedures into practice, as well as the 
complete life cycle of policy and procedure 
management and implementation, with an 
emphasis on creating clear, effective 
documents and processes that generate staff 
buy-in and compliance. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
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