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Nurse Leadership Forum Inspires, Educates, and Entertains on the 
Subject of Diversity and Inclusion  

More than 200 participants gathered for the 2010 Nurse Leadership Forum on Thursday, 
October 14, for an all-day session that was kicked off by the energetic Steve L. Robbins, 
PhD, whose provocative presentation, “Unintentional Intolerance: Creating Inclusion in a 
Healthcare Setting,” challenged the audience from the first minute to examine their pre-
conceived mental models and perceptions.  
  
Dr. Robbins, who immigrated to the United States from Vietnam with his mother when he 
was five years old, speaks and writes about diversity and inclusion based on his early 
experiences in this country.  He and his mother faced anti-Asian sentiment for years, and 
he uses his experiences, his doctorate in communications, his study of cognitive 
neuroscience—and his humor and personality, to help others understand more about 
perception and how they are reacting to people who are different from themselves. 
 

Dr. Robbins challenged the audience in a friendly way 
to identify existing mental models about other people 
and to consider how our “gut reactions” influence our 
behavior.   
  
Dr. Robbins spoke about leveraging diversity in the 
workplace and how important it is to trust colleagues, 
particularly in a healthcare setting, where patient care 
and satisfaction rely on how a team is working together.  He also emphasized the criticality of 
breaking out of our mental models and preconceptions and including others—a powerful 

message for healthcare providers caring for a wide spectrum of people.  Caring for those we think are different, Dr. Robbins 
believes is the “true measure” of caring and inclusion.  
 
In addition to Dr. Robbins’s keynote and plenary sessions, concurrent sessions were held on four topics of importance to nursing 
leaders including:  
 
Meaningful Use: Carolyn Viall Donohue, Associate Vice President and Associate Chief Nursing Officer at the University of North 
Carolina Health System, reviewed the requirements and timeline for achieving Meaningful Use; described the work that her 
organization was doing to prepare; and emphasized that nursing leaders must be thoroughly involved in the process of designing 
the electronic health record and other aspects to successfully meet the requirements of Meaningful Use.  
 
Quality Improvement: Christine Kovner, PhD, Professor, College of Nursing at New York University, presented her research 
findings on new staff RN involvement and understanding of quality improvement activities, citing a lack of education on the topic in 
nursing schools and limited involvement of new staff RNs in hospital quality improvement activities.  
 
Healthcare Reform: Ellen Kurtzman, Assistant Research Professor, School of Nursing at The George Washington University, 
presented on the “top ten” most critical provisions in the Patient Protection and Affordable Care Act (PPACA) that nursing leaders 
must closely heed.  For each of the top ten, Ms. Kurtzman discussed the implications for nursing and highlighted key related 
sections of the healthcare reform act.  
 
Evidence-based practice: Sandra Dearholt, Assistant Director of Nursing, Neurosciences and Psychiatry at The Institute for 
Johns Hopkins Nursing, presented on how a model for evidence-based practice was developed and is now utilized at Johns 
Hopkins Hospital. 



 
 
 
 
 

    

 
(Left to right:  Carolyn Viall Donohue, Associate Vice President and Associate Chief Nursing Officer at the University of North Carolina Health 
System; Christine Kovner, PhD, Professor, College of Nursing at New York University; Ellen Kurtzman, Assistant Research Professor, School of 
Nursing at The George Washington University; Sandra Dearholt, Assistant Director of Nursing, Neurosciences and Psychiatry at The Institute for 
Johns Hopkins Nursing) 
 
 
CHA Works with DPH on Key Patient Safety Initiatives 
 
Working together last summer, CHA and the Department of Public Health (DPH) selected three specific focus areas to improve 
patient safety.  CHA has now formed three multidisciplinary work groups to address these areas, and the groups begin meeting 
next week.  The three work groups and areas of focus are infant fall prevention, preventing workplace violence, and patient 
equipment.  
 
For more information on the work groups, please contact Laura Jordan, CHA’s Vice President for Patient Care Regulation and 
General Counsel at jordan@chime.org. 
 
 
Third Learning Session for the Reducing Heart Failure Readmissions Collaborative Takes Shape   
 
CHA and Qualidigm are pleased to announce details for the Third Learning Session for the Reducing Heart Failure Readmissions 
Collaborative.  The Learning Session will be held at CHA on Monday, November 8, 2010, from 8:00 a.m. to 2:00 p.m.  Dr. Harlan 
Krumholz, MD, SM, the keynote speaker, is an international expert, distinguished lecturer, and researcher in the field of cardiac 
disease.  Dr. Krumholz’s research is focused on determining optimal clinical and population-based strategies for improving the 
prevention, treatment, and outcome of cardiovascular disease.  
 
Peg Bradke, RN, from the Iowa Health System will also be presenting, sharing her system’s 10-plus years of experience and 
strategies that help keep their readmission rates among the lowest in the country.  Jason Ryan, MD, from the John Dempsey 
Hospital, will speak about their processes for delivering heart failure care reliably; and Stephen Frayne, CHA’s Senior Vice 
President, Health Policy, will update the collaborative on the new Patient Protection and Affordable Care Act rulemaking as it 
relates to hospital readmission rates.  
 
Teams have been invited to create a project storyboard and the Learning Session will include opportunities to view the 
storyboards, network, and share information with other attendees.   
 
The program is open to everyone.  Please see the registration form for more details. Deadline for registration is November 1.  For 
more information about the Readmissions Collaborative or the Learning Session, please contact Alison Hong, MD, CHA’s Interim 
Vice President for Quality and Patient Safety, at hong@chime.org. 
 
 
Connecticut Awarded $396,000 for Consumer Education on Healthcare Reform  
 
The Department of Health and Human Services awarded states and territories nearly $30 million in grants, funded by the Patient 
Protection and Affordable Care Act (PPACA), to help consumers with various aspects of healthcare reform.  Connecticut’s Office 
of the Healthcare Advocate (OHA) received $396,400 to: 
 

 Add three additional case managers, including a nurse consultant, an insurance examiner and a licensed clinical social 
worker, who will provide service expertise to staff a greater number of healthcare counseling/coaching sessions and 
appeals that OHA will provide and initiate on behalf of consumers.  

 Hire one outreach coordinator/data analyst to conduct multiple formal and informal outreach sessions around the state to 
educate consumers about their healthcare rights under the PPACA and Connecticut law.  

 Track referrals from outreaches and other sources, including new marketing materials to be developed with a portion of 
the grant allocation, analyze case data for trends, and issue reports. 

 



 
 
Election Season: For the First Time in 20 Years Connecticut Will Have a New Attorney General  
Sixth in a series of articles looking at election season in Connecticut 
 
The office of Connecticut Attorney General has been occupied since 1990 by Richard Blumenthal, who is now running for the 
Senate seat that Senator Christopher Dodd is vacating.  Mr. Blumenthal will be replaced by either Martha Dean, the Republican 
nominee, or Democratic candidate George Jepsen. 

George Jepsen is an attorney in private practice who served in the Connecticut House of Representatives from 
1987-1991, representing part of Stamford in Connecticut's 148th House District, and was then elected to serve in 
the State Senate from 1991-2003, representing Stamford and part of Darien in Connecticut's 27th Senate District.  
Mr. Jepsen served as Majority Leader from 1997-2003. After leaving elected office, he became Chairman of the 
Connecticut State Democratic Party.   

As a legislator, Mr. Jepsen worked on issues relative to the environment and clean energy, as well as gun control.  Mr. Jepsen 
helped enact laws that reformed HMO and insurance practices, including requiring insurance companies to permit new mothers to 
stay in a hospital for more than 24 hours. He supported health insurance reform to improve covered services for mental illness 
and emergency room conditions and he helped to pass laws that mandate that health insurers cover the costs of mammograms 
and birth control.  
 
A graduate of Dartmouth College, Mr. Jepsen earned his law degree from Harvard Law School and a master’s degree in public 
policy from the Kennedy School of Government.  Mr. Jepsen lives in Stamford.  
 

An attorney in solo practice, Ms. Dean, who ran for AG in 2002, previously worked in the Connecticut offices of 
Robinson & Cole, Updike, Kelly & Spellacy, PC, and Tyler, Cooper & Alcorn.  Ms. Dean was also employed at 
Gaston, Snow & Ely, Bartlett in Boston and the US Securities & Exchange Commission in New York City.  As an 
attorney, Ms. Dean’s clients include industrial, financial, and commercial establishments. She has also 
represented individuals who have had toxic tort and property damage claims caused by pollutants or pesticides. 
Ms Dean is co-founder of the Hartford Lawyers Chapter of the Federalist Society for Law & Public Policy Studies 
and is a lifetime NRA member. 

 
A graduate of Wellesley College and the University of Connecticut School of Law, Ms Dean is a member of the Connecticut Bar, 
US District Court (Connecticut), US Court of Appeals (2nd Circuit), and the US Supreme Court. She lives in Avon. 
 
 
Upcoming CHA Education Programs 
 
Coaching Skills to Improve Performance on Tuesday, October 26, 8:30-2:30 

The ability to have effective coaching conversations with colleagues and staff is a critical skill for leaders—and becoming a 
manager doesn’t automatically guarantee that skill. The best coaches develop a culture of excellence, self-development, and 
accountability.  How?   Building trust, appreciating differences, encouraging growth, providing constructive criticism, and 
overcoming roadblocks to goal achievement are all part of the process.  This program will help managers build engaged, results-
oriented teams.  Click here to view the brochure; click here to register.  For more information, please contact Christine Prestiano 
at (203) 294-7257 or prestiano@chime.org. 
 
 
Laying the Quality Foundation on Thursday, November 11, 8:30-noon 

With the demands of healthcare reform becoming clearer each day—now more than ever, everyone must be involved in quality 
improvement and patient safety.  This foundational course is designed to provide all hospital administrative, operational, and new 
clinical staff with the practical knowledge and operational tips they need to build and sustain a culture of quality and patient safety. 
Click here to view the brochure; click here to register. 
 
 
From Difficult to Dynamic: Engaging Our Most Challenging Employees on Friday, November 12, 8:30-2:30 p.m. 

Managing staff to achieve organizational goals is a basic responsibility for all leaders. It is a particularly difficult challenge with 
employees who demonstrate negative, unproductive behaviors that consume hours of a supervisor’s time and energy, and 
prevent a team from achieving high performance.  Joan Evans, a highly respected presenter in CHA’s management and 
leadership development series, returns to present this practical and interactive program. Click here to view the brochure; click 
here to register. 

 


