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2009 Nurse Leadership Forum a Resounding Success 

CHA hosted its 9
th
 annual Nurse Leadership Forum on Tuesday, October 14, providing 

an intensive day-long program focused on issues facing nurse leaders in Connecticut.  
More than 200 nurses participated in the forum, which featured a keynote address by 

Tim Porter-O’Grady, DM, EdD, ScD(h), senior partner in an Atlanta-based consulting 

firm specializing in health futures, organizational innovation, conflict and change, and 
health service delivery models. 
 
Dr. Porter-O’Grady, a nurse who has published extensively on a variety of healthcare 
topics, discussed leadership challenges and expectations in an era of healthcare 
transformation.  According to Dr. Porter-O’Grady, more traditional principles and 
practices of leadership have become outmoded, and nurse leaders need to ―live 
successfully in the age we’re joining.‖  He encouraged the group to recognize the 
societal shift to digital technology, and to ―reconfigure their experience‖ to adapt to this 
new reality. 
 
Nurse leaders also heard from several state and national experts in nursing practice, all 
of whom emphasized delivering the highest quality hospital care.  Patricia Rutherford of 
the Institute for Healthcare Improvement (IHI) presented sessions on effective strategies 
for reducing re-hospitalizations and transforming care at the bedside.  Other concurrent 
session topics included: creating an elder-friendly hospital, presented by Holly Brown of 
the Nurses Improving Care for Healthsystem Elders (NICHE) program at the Hartford 
Institute of New York University and Christine Waszynski of the Geriatric Consult 
Service at Hartford Hospital, and outcomes research on the impact of California’s 
staffing regulations, presented by Joanne Spetz, Ph.D, from the University of California 
in San Francisco School of Nursing. 
 
According to CHA’s Liz Beaudin, Director of Nursing and Workforce Initiatives, the annual forum ―provided an opportunity for 
nursing leaders from throughout Connecticut to hear nationally recognized experts present on key issues and best practices 
that are critical to the provision of high quality care in today’s complex healthcare environment‖. 
 
 

        
 

From left to right: Dr. Porter-O’Grady, the program’s keynote speaker; Patricia Rutherford presents effective strategies for reducing re-
hospitalizations; Dr. Porter- O’Grady moves through the packed crowd during his presentation. 

 
 
 

 
 



State Seeks $5 Million in Stimulus Funds to Increase Nursing, Healthcare Jobs 
  
On Monday, October 12, Governor M. Jodi Rell announced that the state applied for approximately $5 million in federal stimulus 
funds to build the ranks of nurses and other healthcare professionals in the state.  The application, supported by CHA, seeks to 
provide more scholarships, affordable education, and retraining opportunities for residents who are looking to enter the 
healthcare profession.  
 
The comprehensive initiative, Connecticut’s Workforce Investment Strategies in Healthcare (WISH), unites community colleges, 
local workforce boards, healthcare providers, and the state government in using federal stimulus money to remove barriers that 
limit educational and employment opportunities.  It includes providing more than $900,000 in scholarship and financial support 
to new students entering the field and to current healthcare workers who seek to expand their skills.  WISH also would create a 
system of healthcare advisors and case managers to introduce potential students to career opportunities and assist those 
already pursuing the profession, targeting entry and mid-level health care workers. 
 
―Connecticut has a strong collaboration of healthcare workforce partners fostered by the Allied Healthcare Workforce Policy 
Board and Office of Workforce Competitiveness that has demonstrated success in building the healthcare worker pipeline.  
CHA looks forward to continued work with its partners and the Governor on this important initiative that will help to stem the 
serious projected shortage of nurses and other healthcare workers in the state,‖ said Liz Beaudin, CHA’s Director of Nursing 
and Workforce Initiatives. 
 
It is projected that the three-year stimulus grant would help WISH place more than 3,200 students in 11 community college 
degree programs such as nursing, emergency medical technician, paramedic, surgical technician, and diagnostic sonography.  
Additionally, it would find jobs for 2,500 new healthcare workers and provide expanded retraining opportunities to more than 
600 workers. 
 
 

Laura Jordan Joins CHA as Vice President, Patient Care Regulation and General Counsel 
 

Laura Jordan has joined CHA as Vice President, Patient Care Regulation and General 
Counsel.  Prior to joining CHA, she served as Chief Counsel to House Speaker 
Christopher Donovan of the Connecticut General Assembly, where she advised 
Democratic leadership on legislative proposals before the House of Representatives, 
provided procedural advice during sessions, and participated in budget negotiations and 
drafting of high-profile legislation.  
 
Ms. Jordan brings exceptional legal and advocacy skills and an extensive background in 
legislative and regulatory process, with particular expertise in healthcare, insurance, and 
the state budget.  She also has served as in-house counsel to the Department of Social 
Services and as an attorney for the Office of Legislative Research.  Laura received a 
B.A. in English and a J.D. with an emphasis in tax law from the University of 
Connecticut.   

 
 

CHA to Host HITECH-HIPAA: New Enforcement Rules on Thursday, October 22, 2009 
  
Implementation of the Health Information Technology for Economic and Clinical Health (HITECH) Act in February 2009, as part 
of the 2009 American Recovery and Reinvestment Act (ARRA), resulted in significant changes to HIPAA. This half-day session 
will provide a detailed analysis of the available regulations—effective September 23, 2009—and a walk-through of the new 
breach rule obligations, including the three-step process for determining if a breach has occurred; what types of information are 
affected; operational considerations for processing a breach internally; communicating with business associates about a 
breach; handling external notification to patients and HHS; and practical tips for implementing the regulations before 
enforcement begins in February 2010.  The program also will provide an overview of other provisions of the Act, including those 
that will be phased in during the next several months and years, such as restrictions on PHI disclosures, prohibitions on selling 
PHI, and changes to marketing and fundraising rules.  
  
Chief information officers, HIM directors, patient care and physician executives, corporate compliance staff, in house counsel, 
development directors, and risk managers will all benefit from this presentation.  The session will be presented by Jennifer Cox 
of Cox and Osowiecki, LLC, a Hartford law firm representing healthcare institutions and providers in regulatory, litigation, 
licensing, and business matters.  Susan Rhodes, Deputy Regional Manager from the Region 1 Office for Civil Rights, will also 
participate in this education session to discuss provider responsibilities under the Act and enforcement plans.  
  
Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 11:45 a.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
  

http://www.cthosp.org/education_events/occal/register2.asp?eventid=765
mailto:prestiano@chime.org


  

CHA to Offer Advance Directives: Understanding the Issues—Complying with the Law on Tuesday, 
October 27, 2009 
  
Healthcare professionals from several disciplines are involved in the issues of advance directives, patient self-determination, 
and surrogate decision making.  The clinical, ethical, cultural, and legal issues surrounding these topics are complex and 
multifaceted.  This half-day session will examine the legal backdrop for patient self-determination; the role of living wills; 
appointment of healthcare representatives and conservators; the different types of advance directives (e.g. end-of-life, 
psychiatric, organ donation) and how they are made; when surrogates can legally make decisions for patients, and who should 
be consulted; when life support systems can be removed or withheld and the types of documentation needed for withdrawal or 
withholding of such systems; and a review of state and federal compliance requirements for providers—including differences 
between various healthcare settings and providers. 
  
The session will be presented jointly by Jennifer Cox of Cox & Osowiecki, LLC, a Hartford law firm representing healthcare 
institutions and providers in regulatory, litigation, licensing, and business matters, and Ingi-Mai Loorand, an attorney with Reid 
and Riege in New Haven, who will join Attorney Cox to discuss the perspectives of patients, families, and their lawyers, when 
they encounter the healthcare system and need to deal with real-life decision making processes, sometimes for the first time.  
They will also outline upcoming changes to the probate court system in Connecticut. 
  
Registration and breakfast is from 8:15 – 8:45 a.m.; the program is from 8:45 – 11:45 a.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
 
 

CHA Nurse Preceptorship Program to be held at CHA on Friday, November 6, 2009 
  
Supporting and strengthening the work of nurse preceptors is critical to the development of new nurses and retention of the 
highly skilled staff registered nurses who teach them at the bedside.  Curriculum for the Nurse Preceptorship Program was 
developed by a team of educators from hospitals and schools of nursing and is designed to provide core content that is 
foundational for the role of nurse preceptor.  This one-day program features presentations and interactive sessions that include 
topics such as roles and responsibilities, characteristics of a professional role model, basics of teaching and learning, tools and 
strategies for effective communication, principles of constructive feedback delivery, evaluating competence, delegating 
effectively, and more.  The Nurse Preceptorship Program will serve to start new nurse preceptors off with critical information 
and also may be of interest to RN preceptors that have not had this content, or would like to be refreshed on these concepts. 
  
Speakers for this program include: Janice Costello, RN, Chairperson, Department of Nursing, Goodwin College; Anna McGuirk, 
RN, Clinical Educator, Lawrence & Memorial Hospital; Linda Perfetto, RN, Nurse Administrator, Connecticut Community 
College Nursing Program; and Justin Sleeper, RN, Director of Education, The William W. Backus Hospital. 
  
Registration and breakfast is from 8:00 – 8:30 a.m.; the program is from 8:30 – 4:15 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
 
 
 

CHA to Host Applied Communication Tools for Achieving Quality and Patient Safety Excellence on 
Monday, November 9, 2009 
 
As a core element in CHA’s Quality Institute curricula, this program will help individuals acquire tools and techniques to 
overcome what The Joint Commission has cited as the number one causal factor in sentinel events—communication 
breakdown.  In this program, which is co-sponsored by the Connecticut Association of Healthcare Executives, participants will 
explore their personal communication styles and those of team members, and learn structured tools and communication 
methods to improve communication clarity, reduce conflict, and promote effective teamwork.  Participants will also learn about 
paradigm shifting as an innovative concept that fosters creativity and innovation in driving quality improvement.  The program 
will be presented by Brian Fillipo, M.D., M.M.M., F.A.C.P., Vice President of Quality and Patient Safety for CHA, and Joan 
Evans, MBA, who serves as Chief Learning Officer for the Moses Cone Health System in Greensboro, North Carolina. 
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. This 
program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE). This activity 
was submitted to the National Association of Healthcare Quality for CPHQ CE credit. 
 
Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 3:30 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 

http://www.cthosp.org/education_events/occal/register2.asp?eventid=766
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=764
mailto:prestiano@chime.org
http://www.cthosp.org/education_events/occal/register2.asp?eventid=768
mailto:prestiano@chime.org


 

 


