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General Assembly Completes Budget Process  
  
On Friday, October 2, the General Assembly met in special session to vote on a final 
set of budget implementer bills.  During their deliberations, the Senate passed and 
transmitted to the Governor, HB 7005, An Act Implementing The Provisions Of The 
Budget Concerning Human Services And Making Changes To Various Social Services 
Statutes. The House passed HB 7005 during a session held during the last week of 
September.  With action completed on the final set of implementer bills, the General 
Assembly brought to an end the FY 2010-2011 budget process.  
  
Other bills debated and voted on during the special session included a revised revenue 
estimate bill, as well as budget implementer bills relating to education and general 
government functions.  The revenue estimate bill was needed because the Governor 
had previously vetoed a revenue package that would have raised motor vehicle fees by 
$60 million.  The new revenue bill eliminates the DMV fee increases and includes $28 
million from a recently announced settlement with pharmaceutical company Eli Lilly.  
Also included is a series of occupational fee adjustments for certain healthcare-related 
professionals, including: increasing perfusionist licensing fees from $250 to $315; 
increasing audiologist licensing fees from $100 to $200; and setting licensed practical 
nurse fees at $60.  Other implementer bills passed and sent to the Governor have no 
impact on hospitals. 
 
 

Wyman Issues Budget Warning 
                             
In a letter to Governor M. Jodi Rell, State Comptroller Nancy Wyman warned that the 
recently passed biennium budget could be in deficit by almost $500 million.  Ms. 
Wyman's concern is based on a preliminary analysis of tax receipts received during the 
first quarter of the 2010 fiscal year.  The Comptroller's office issues a monthly 
letter projecting fiscal trends based on tax revenues received by the state. 
                                           
Collections through the third week of September show the income tax down by almost 
15 percent from last year, and sales tax receipts through September to be more than 10 
percent below last year's level.  In another important indicator, estimated payments of 
income tax are down by 25 percent.  
  
If Ms. Wyman certifies a deficit next month equal to or greater than 1 percent of the General Fund, the Governor is required to 
present a deficit mitigation plan to the General Assembly.  In FY 2009, the legislature debated five deficit mitigation plans to 
close a multi-billion dollar deficit. 
 
 
Third Patient Falls Collaborative Learning a Success 
 
The third learning session of the Patient Safety Organization (PSO) Patient Falls with Injury Collaborative was held on Friday, 
October 2, 2009 at CHA.  More than 75 people from 21 participating collaborative teams focused on addressing the causes 
known to increase the risk of a patient fall with injury and evidence-based strategies and interventions that can assist clinicians 
in preventing patient falls.  
 
To kick off the third learning session, three teams shared some of their strategies for success in reducing falls with injury in their 
organizations.  Carrie Guttman, Patient Safety Nurse, Yale-New Haven Hospital, presented her team’s initiatives and how they 
picked their pilot unit, measurement strategies, and trend data, as well as their plan for spreading change throughout the 
organization.   
 
Brian Fillipo, MD, CHA’s Vice President of Quality and Patient Safety, gave an overview of a communication tool called ―The 
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Huddle‖, where caregivers get together each shift to discuss their high risk patients in one to two minutes.  Bonnie Thompson, 
Director of Patient Safety and Daryl Hurlock, Clinical Director, The William W. Backus Hospital, demonstrated ―The Huddle‖ 
through a comprehensive video they created, clearly showing how a well-organized huddle is very effective in helping front-line 
caregivers communicate with each other.   
 
After a networking poster session where participants had the opportunity to view and discuss each other’s project story boards, 
Ellen Crowe, Quality Consultant for Pressure Ulcer Prevention, Lawrence & Memorial Hospital, shared how they carefully 
spread changes throughout their organization through ―bundles‖ rather than one intervention at a time.  In addition, she clearly 
reviewed the barriers to spreading change and effective strategies to mitigate those barriers, and shared the schedule of spread 
and how they operationalize their one-on-one staff training across all shifts.   
 
Dr. Fillipo reviewed the ―toolkit‖ that is now available to collaborative teams online.  The toolkit includes all the shared resources 
collated by subject type, such as quality, environmental, pharmaceutical, and patient and family education.  Dr. Fillipo also 
reviewed some of the aggregated data for the various metrics, followed by a demonstration of the CHA Data Services quality 
reporting products.   
 
The third and final learning session closed with a celebration that included a raffle and plaques for each of the teams.  The 
collaborative will continue with quarterly conference calls focusing on data measurement, delirium, and the pharmaceutical role 
in falls, as well as sharing improvement strategies.  For more information on the Patient Falls Collaborative, contact Alison 
Hong, MD, CHA’s Director of Quality and Patient Safety, at (203) 294-7266 or hong@chime.org. 
 

 
 

 Falls Collaborative teams at CHA 
 
  
CHA’s ChimeNet is Highlighted at CCM’s Annual Convention and Trade Show 
 
ChimeNet, CHA’s information technology affiliate, was a participating vendor at today’s Connecticut Conference of 
Municipalities’ (CCM) annual convention and trade show, ―Today’s Challenges, Tomorrow’s Opportunities‖, at the Connecticut 
Convention Center in Hartford.  The trade show allows ChimeNet to highlight its innovative data connectivity and management 
solutions, and has resulted in ChimeNet securing 16 Municipal/education clients over the past few years. 
 
More than 1,000 attendees turned out for the convention, which featured 17 different workshops and seminars on local 
government and developing personal and professional skills, more than 140 vendors from 30 different industries serving local 
government, and an address by State Comptroller Nancy Wyman.   
 
―The CCM convention and trade show is an excellent opportunity for us to stay abreast of issues and trends in the municipal 
market.  Additionally, the ChimeNet booth attracts many visitors, including several of our existing customers,‖ said Matt Hoey, 
ChimeNet’s Director of Operations. 
 

 
 

Matt Hoey, State Comptroller Nancy Wyman, and ChimeNet’s Tim Poler, Account Executive  
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CHA Hosts Senior Executive Boot Camp 
 
On Monday, October 5, CHA hosted Senior Executive Boot Camp, a senior executive orientation program developed for 
Connecticut by the Connecticut Association of Healthcare Executives and CHA and sponsored by Covidien.  The program 
opened with a presentation by Cristine Vogel, Commissioner, Office of Healthcare Access, on the Certificate of Need (CON) 
process, reporting requirements, and the state health plan.  Following the Commissioner was Janet Williams, RN, from the 
Department of Public Health, who provided an overview of the licensure cycle, adverse event reporting, and complaint 
investigations. 

 
Kim Hostetler, CHA’s Vice President of Administration and Communications and Mary 
Lyon, CHA’s Vice President of Integrated Health Information presented an overview of 
CHA, statewide policies, and CHA data and Jim Iacobellis, CHA’s Vice President of 
Government Relations, explained the state budget cycle, the legislative committee 
process, the role of the Office of Policy and Management, and the state campaign 
finance law.  The Department of Social Services’ Mark Schaefer, Ph.D. then provided 
information on the Behavioral Health Partnership. 
 
To close the program, Stephen Frayne, CHA’s Senior Vice President of Health Policy, 
provided a detailed and comprehensive look at hospital finance.  Program attendees 
included senior hospital executives new to their roles and/or new to Connecticut.  
                                                                                                                                          

Commissioner Cristine Vogel 

  
 

CHA Featured on MidState’s Business Advisory Council Meeting Panel  
 
Stephen Frayne, CHA’s Senior Vice President of Health Policy, joined fellow panelist David 
Fusco, President of Anthem Blue Cross & Blue Shield recently for MidState Medical Center’s 
Business Advisory Council’s September meeting.  The discussion, titled ―The Effect of 
Pending Health Care Changes on the Business Community’s Insurance Programs,‖ focused 
on federal healthcare reform.  Mr. Frayne and Mr. Fusco provided insight and answered 
questions on healthcare reform and the likely effect on hospitals, consumers, and 
businesses, to an audience of 65 business leaders. 

 
 

 
 

CHA to Host HITECH-HIPAA: New Enforcement Rules on Thursday, October 22, 2009 
  
Implementation of the Health Information Technology for Economic and Clinical Health (HITECH) Act in 
February 2009, as part of the 2009 American Recovery and Reinvestment Act (ARRA), resulted in significant changes to 
HIPAA. 
 
This half-day session will provide a detailed analysis of the available regulations—effective September 23, 2009—and a walk-
through of the new breach rule obligations, including the three step process for determining if a breach has occurred; what 
types of information are affected; operational considerations for processing a breach internally; communicating with business 
associates about a breach; handling external notification to patients and HHS; and practical tips for implementing the 
regulations before enforcement begins, February 2010.  The program will also provide an overview of other provisions of the 
Act, including those that will be phased in during the next several months and years, such as restrictions on PHI disclosures, 
prohibitions on selling PHI, and changes to marketing and fundraising rules.  
  
Chief information officers, HIM directors, patient care and physician executives, corporate compliance staff, in house counsel, 
development directors, and risk managers will all benefit from this presentation.  The session will be presented by Jennifer Cox 
of Cox and Osowiecki, LLC, a Hartford law firm representing healthcare institutions and providers in regulatory, litigation, 
licensing, and business matters.  Susan Rhodes, Deputy Regional Manager from the Region 1 Office for Civil Rights, will also 
participate in this education session to discuss provider responsibilities under the Act and enforcement plans. 
  
Registration and breakfast is from 8:30 – 9:00 a.m.; the program is from 9:00 – 11:45 a.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
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CHA to Offer Advance Directives: Understanding the Issues—Complying with the Law on Tuesday, 
October 27, 2009 
 
The issue of advance directives in healthcare is complex and multifaceted.  This half-day session will provide a review of 
current state and federal compliance requirements for providers, and a comprehensive examination of key issues related to the 
role of living wills, different types of advance directives and how they are made, end-of-life decisions and documentation 
requirements, and a host of other related issues—providing both a healthcare professional and patient/family perspective on the 
issues. 
 
The session will be presented jointly by Jennifer Cox of Cox & Osowiecki, LLC, a Hartford law firm representing healthcare 
institutions and providers in regulatory, litigation, licensing, and business matters, and an area probate attorney who will discuss 
the probate court and patient perspectives on these issues. 
 
Registration and breakfast is from 8:15 – 8:45 a.m.; the program is from 8:45 – 11:45 a.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
 
 
CHA Nurse Preceptorship Program to be held at CHA on Friday, November 6, 2009 
 
Supporting and strengthening the work of nurse preceptors is critical to the development of new nurses and retention of the 
highly skilled staff registered nurses who teach them at the bedside.  Curriculum for the Nurse Preceptorship Program was 
developed by a team of educators from hospitals and schools of nursing and is designed to provide core content that is 
foundational for the role of nurse preceptor.  This one-day program features presentations and interactive sessions that include 
topics such as roles and responsibilities, characteristics of a professional role model, basics of teaching and learning, tools and 
strategies for effective communication, principles of constructive feedback delivery, evaluating competence, delegating 
effectively, and more.  The Nurse Preceptorship Program will serve to start new nurse preceptors off with critical information 
and also may be of interest to RN preceptors that have not had this content, or would like to be refreshed on these concepts. 
 
Speakers for this program include: Janice Costello, RN, Chairperson, Department of Nursing, Goodwin College; Anna McGuirk, 
RN, Clinical Educator, Lawrence & Memorial Hospital; Linda Perfetto, RN, Nurse Administrator, Connecticut Community 
College Nursing Program; and Justin Sleeper, RN, Director of Education, The William W. Backus Hospital. 
 
Registration and breakfast is from 8:00 – 8:30 a.m.; the program is from 8:30 – 4:15 p.m.  Click here to register.  For more 
information, please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
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