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Patient Safety Update 

nnecticut Healthcare Research 
cation Foundation Patient 
rganization (CHREF PSO) has 
ospital testing of its electronic 
ion system for gathering patient 
formation.  The electronic 
ion system will be used to 
 statewide repository of 
tion that members of the PSO 
 to improve patient safety.  
rs of the CHREF PSO, which 
d designation as a patient safety 
ation from the Connecticut 

ent of Public Health (DPH) in 
clude all Connecticut not-for-
ute care hospitals, as well as 

pecialty hospitals.     

 PSO staff were in attendance 
 at the launch of a nationwide 

r to promote the Institute for 
mprovement’s (IHI) “100,000 
ampaign” in Boston.  The tour, 
ade stops this week in New 

ty, Philadelphia, Princeton, New 
 and Wilmington, Delaware, will 
October 14 in Seattle.  IHI 
d the tour to celebrate the 
ment U.S. hospitals are making 
hcare improvement and provide 
nities for healthcare professionals
orate and share lessons learned 

he implementation of patient 
itiatives at their individual 
ns. 

’s Boston launch featured a 
ation by Kerry Eaton, Vice 
nt of Patient Outcomes at St. 
’s Medical Center, who outlined 
cess of the hospital’s initiative to 
 ventilator-associated 
nia, one of the 100,000 Lives 

ign’s six patient safety 
tions.   
St. Vincent's Medical Center is one of 
the 27 Connecticut acute care hospitals 
enrolled in the Campaign.  CHA is also a 
partner in the Campaign and was 
formally designated by IHI as the 
Campaign “node” responsible for 
working with Connecticut hospitals.   
 
 

Public Health Committee Co-Chair 
Speaks At CHA Meeting 

 
State Representative Peggy Sayers, Co-
Chair of the Public Health Committee, 
was the guest speaker at the 
Connecticut Healthcare Human 
Resources Association (CHHRA) 
meeting Wednesday at CHA. 
 
Representative Sayers, who is also a 
member of both the National Council of 
State Legislatures Health Committee 
and the Council of State Governments 
Health Capacity Task Force for 2005-
2006, noted a focus for the upcoming 
legislative session would be mental 
health treatment in hospital emergency 
departments, especially for children.   
 
She also addressed workforce shortage 
issues, suggesting that additional 
internships and programs be developed, 
particularly for nurses, to help increase 
the supply of nurses to meet the growing 
demand caused by convergence of an 
aging workforce and increasing hospital 
utilization in the state.  Sayers also said 
that she did not support staffing ratios, 
instead favoring approaches that allow 
individual hospitals to take acuity levels 
into account to ensure the proper 
staffing mix.   
 
Sayers acknowledged hospitals’ quality 
and patient safety initiatives, and 
suggested that individual hospitals make 
an effort to educate their local legislators 
about these efforts, as well as their 
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community benefit activities, so that members of the 
General Assembly have a more comprehensive picture 
of hospitals’ service to their communities. 
 
 

Retiring Hospital CEOs 
Zaccagnino, Christopher Honored 

 
Joseph A. Zaccagnino, who retires today after a 
distinguished 35-year career at Yale-New Haven 
Hospital, was honored with a series of events during his 
final week, culminating in a reception in the hospital's 
cafeteria to which all 6,000+ employees were invited. 
Employees waited in a receiving line for up to an hour to 
say goodbye to Zaccagnino, who had served as the 
hospital's President and CEO for the past 14 years. 
Dinners were held earlier in the week in his honor, in 
addition to a large reception at Woolsey Hall in New 
Haven attended by members of the medical and 
management staffs, local and state elected officials, and 
other dignitaries. A proclamation from the Hospital's 
Board of Trustees was read by Chairman Marvin Lender,
and one from the Yale New Haven Health System was 
read by Chairwoman Julia McNamara.  
 
Zaccagnino's tenure was characterized by growth of the 
hospital, formation of the health system, clinical 
advancement, financial stability and a focus on patient 
safety and quality of care. 
 
Meanwhile, at a tribute held Thursday evening in New 
London to honor retiring Lawrence & Memorial Hospital 
President and Chief Executive Officer William T. 
Christopher, the hospital's Vice President for 
Development and Community Relations, William Stanley 
announced that $250,000 had been raised for the 
William T. Christopher Fund, a new fund created in 
Christopher's honor to support children's health 
initiatives.  
 
The announcement coincided with Governor M. Jodi 
Rell's declaration of Thursday as “William T. Christopher 
Day” in Connecticut, honoring his 17-year tenure as 
hospital CEO, during which Lawrence & Memorial 
expanded its outpatient services at the Pequot Health 
Center in Groton, created satellite clinics in East Lyme 
and Old Saybrook, completed the addition of two new 
hospital wings, increased its surgical capacity, and 
established the Community Cancer Center, the newborn 
intensive care unit, the Joslin Diabetes Center, and two 
cardiac catheterization labs. 
 
 

Connecticut DMAT Providing  
Assistance In New Orleans Area 

 
The 35-member contingent from Connecticut’s 
Disaster Medical Assistance Team (DMAT) that was 
deployed last week to Louisiana has been divided 
into three “strike teams.”   The teams have been 
providing care, giving immunizations, and 
performing other needed tasks in the New Orleans 
area as part of the post-hurricane relief effort.  The 
Connecticut DMAT members are planning to return 
home on Tuesday, but details have not been 
finalized.  
 
CHA salutes the entire 120-member DMAT and all 
of the healthcare professionals who have expressed 
a willingness to assist in the ongoing relief efforts 
through the volunteer solicitation process 
coordinated by the Department of Public Health. 
 
 

Save The Date For 2006 CHA Annual Meeting 
 
Mark your calendars for CHA's 88th Annual Meeting, 
which will be held from 4:00 - 7:00 p.m. Monday, June 
19, 2006 at the Aqua Turf Club in Southington, 
Connecticut. 
 
For information on sponsorship opportunities, contact 
Catherine Rosich, Ph.D., Director, Education Services, 
at (203) 294-7263 or rosich@chime.org.  
 
 

CHA To Offer Program On 
High Performance Teams 

 
Every leader strives for an organization that 
produces higher quality results more effectively and 
more efficiently.  To help give leaders the edge to 
help make themselves and their teams more 
valuable and productive, CHA will offer Developing 
and Managing High-Performance Teams from    
9:00 a.m. - 3:30 p.m. Tuesday, October 25, 2005. 
 
High-performance teams that are proactive, flexible 
and creative are needed now more than ever.  This 
interactive program is designed to help leaders 
develop high-performance teams by guiding 
improvements in the effectiveness of those who 
work under their direction.   
 
Participants will learn and practice tools and 
techniques to organize, motivate, and lead high-
performance teams to improve results; get teams off 
the ground quickly and develop high-impact 
outcomes; and set standards that make a difference 
in their organizations.   
 
To register, or for more information on this program, 
visit the education section of the CHA website or 
contact Rhonda Bates at (203) 294-7267 or 
bates@chime.org.  
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