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Interim CEO 
 
Program to Discuss 
Medical Error 
Reduction 
Year-to-Date ED Volume 
Remains High 

ite a slight reduction in July 2004, 
erage daily census in emergency
tment (ED) visits for the 2004 

to-date (October – July) period 
ued to be the highest since 
 according to the most recent 
n of ChimeData’s monthly Patient 
us Report (PCR). 

ding to the claims-based data in 
hime database, the slight month-
nth and year-to-year reductions 
y 2004 ED visits were based in 
n a decrease in injury and 
ning-related diagnoses.  Compris-
% of ED visits, injury and 

ning were the most common 
n for ED visits for the month, 
 is typical for the months of June 
uly. 

ll, ED visits to Connecticut 
tals have increased 27% since 
 reaching a 10-year high of 
ximately 1.4 million patient visits 
ear (click here for chart).  With 
004 ED visits numbering 
63, and with more than 1.1 
n ED visits through the first 10 
s of the fiscal year, ED visits to 

ecticut hospitals are expected to 
ach 1.4 million again this year. 

uly edition of the PCR, which was
hed Tuesday, is available to 
participants at www.cthosp.org. 

D’Eramo Honored for Service 

was among a large contingent 
red to honor the service of David 
D’Eramo, Ph.D., at a recognition 
ceremony Thursday afternoon. 
Tributes to Dr. D’Eramo, who is retiring 
after 16 years as President/CEO of 
Saint Francis Hospital and Medical 
Center, were presented by many 
attendees, including Hartford Mayor 
Eddie Perez.  CHA presented Dr. 
D’Eramo with a letter and a plaque 
commemorating a special resolution of 
the CHA Board of Trustees that 
recognized Dr. D’Eramo’s outstanding 
service as President/CEO of Saint 
Francis Hospital and Medical Center 
and acknowledged with appreciation 
his 16 years of contributions to CHA 
and to the healthcare field in 
Connecticut. 
 
The first lay administrator of the 617-
bed Catholic institution and a former 
member of the CHA Board of Trustees, 
Dr. D’Eramo will remain President of 
the hospital’s foundation and a 
member of both the hospital’s and the 
foundation’s boards of directors. 
 
Christopher M. Dadlez, the former 
CEO of Mercy Medical Center in 
Canton, Ohio, will take over as 
President and Chief Executive Officer 
of Saint Francis Hospital and Medical 
Center on Friday, October 1, 2004. 
 
 

CHA Submits Comments 
on CMS Plans for QIOs 

 
CHA has submitted a comment letter 
to the Centers for Medicare & Medicaid 
Services (CMS) on a proposal to 
involve entities other than Quality 
Improvement Organizations (QIOs) as 
subcontractors for some CMS quality 
improvement activities. 

 

http://www.cthosp.org/Advocacy/ED_Overcrowding.pdf
http://www.cthosp.org/
http://www.cthosp.org/Advocacy/documents/CMS8SOWLetter9-20-04.pdf


 

 

 

 
The CMS plan indicates that during the 8th Statement 
of Work (SOW), the three-year CMS contracting cycle 
that will begin in fall 2005, QIOs would be required to 
subcontract tasks for which they could not  
“demonstrate capability for excellent performance on 
the work” to another entity approved by CMS. 
 
In the letter, CHA expressed concerns that some of 
the methods identified in the CMS Draft 8th Scope 
Quality Improvement Organization (QIO) Framework 
Document may add unnecessary levels of 
bureaucracy and increase burdens on hospitals, 
highlighting the ongoing problems with CMS’ 
validation process as an example of how 
fragmentation takes time away from hospital quality 
improvement efforts. 
 
 

Report Cites Lack of Workforce Diversity 
 
A new study cites a nationwide lack of diversity in the 
healthcare workforce. 
 
According to the Sullivan Commission on Diversity in 
the Healthcare Workforce, African Americans, 
Hispanic Americans, and Native Americans make up 
25% of the U.S. population, but account for only 6% of 
the nation's physicians and 9% of its nurses.  The lack 
of racial diversity in the healthcare professions is a 
critical problem demanding “swift, large-scale change 
to protect the future health of the nation,” according to 
the 16-member commission of experts in healthcare, 
business, education, and law.  The commission’s 
report makes 37 specific recommendations, including 
granting more scholarships and increasing federal 
funding for diversity programs in healthcare. 
 
Workforce diversity was also a topic of discussion at a 
public forum hosted by the Connecticut Health 
Foundation’s Policy Panel on Racial and Ethnic Health
Disparities last week in Hartford.  
 
One of the guest speakers, Charles Huntington, 
Associate Director of the Connecticut Area Health 
Education Center (AHEC), noted the need to improve 
workforce diversity, not only to increase the overall 
supply of healthcare workers, but also to bridge 
language barriers and address issues of cultural 
competency and cultural sensitivity in meeting the 
needs of an increasingly diverse patient population. 
 
Achieving greater diversity in the healthcare workforce 
is a component of CHA's ongoing advocacy focus on 
the healthcare workforce shortage.  CHA continues to 
work with AHEC and others on a series of long- and 
short-term strategies to align the supply and 
demand for healthcare workers.   
 
Mary Lyon, CHA’s Vice President for Integrated 
Health Information, also spoke at the forum, 
discussing the importance of data collection and 
monitoring as it pertains to racial and ethnic health 
disparities. 
 
 

Red Cross Announces Interim CEO 
 
Richard Benjamin, M.D., Chief Medical Officer of the
New England Region for the American Red Cross, 
has agreed to serve as Interim CEO of the 
Connecticut Region, beginning October 1, 2004.  
The Red Cross announced that Dr. Benjamin will 
serve in this role while a search is under way to fill 
the CEO position on a permanent basis. 
 
 

Program to Discuss Medical Error Reduction 
 

CHA will offer an education program that will 
outline how healthcare professionals can partner 
with patients to reduce the risk of medical errors 
and adverse events. 

 
The program, Partnering with Patients to Reduce 
Medical Errors, will be held from 9:00 a.m. - 4:00 
p.m. Wednesday, October 13, 2004. 

 
Recent data shows that patients want to be more 
involved in their healthcare.  However, successful 
involvement of patients to prevent adverse 
events or medical errors will require changes in 
attitudes and behaviors by all stakeholders, 
including caregivers.  This program will address 
barriers that inhibit patient empowerment and 
how to surmount them, and it will explain how to 
incorporate collaboration techniques into routine 
encounters with patients and their families. 

 
The program will also cover how informed 
consent and disclosure can be used as effective 
patient partnership tools, and how to overcome 
concerns associated with patient and family 
involvement in care. 

 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 

http://admissions.duhs.duke.edu/sullivancommission/documents/Sullivan_Final_Report_000.pdf
http://admissions.duhs.duke.edu/sullivancommission/documents/Sullivan_Final_Report_000.pdf
http://www.cthosp.org/occal/pdfbrochures/Partnering with Patients, Oct. 13,  2004.pdf
mailto:bates@chime.org

