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CHA Goes To Washington To Discuss Next Steps on Pension Reform  
Peter J. Karl, President & CEO, Eastern Connecticut Health Network and Secretary of the 
CHA Board; and Michael Veillette, Senior Vice President of Finance and Information 
Services at ECHN, joined CHA staff for recent Washington, DC meetings to discuss next 
steps on reforming the pension funding system.   
 
While short-term pension relief was included in the 2008 Worker, Retiree, and Employer 
Recovery Act, the CHA delegation’s goal was to assess the timetable for new proposals 
and to demonstrate interest in helping to create the proposals.  Without pension reform, 
Connecticut’s hospitals will be facing a significant increase of additional funding to sustain 
their defined benefit plans.  The trip last week was to continue the conversation about how 
CHA and Connecticut’s hospitals can have an impact on creating proposals for long-term 
reform.   
 
The group met with staff to Congressman Earl Pomeroy (D-ND), who has been active in 
proposing modifications to the Pension Protection Act of 2006, which established new 
rules requiring defined benefit pension plans to be 100 percent funded and created an 
aggressive seven-year funding schedule for any plans funded at less than 100 percent.  
 
The CHA delegation also met with representatives from the American Benefits Council, 
the leading advocacy organization on pension issues, and the American Hospital 
Association, before ending the day in Senator Christopher Dodd’s office.  CHA will 
continue to work to develop long-term proposals to make modifications to the pension 
system. 
 
 
Charlotte Hungerford Hospital Participates in Joint Commission Center for Transforming Healthcare Project  
The Charlotte Hungerford Hospital was one of 19 hospitals across the country that participated in a project with the Joint 
Commission Center for Transforming Healthcare, developing a Targeted Solutions Tool™ (TST) to help improve hand hygiene. 
The TSTs are interactive tools that simplify the process for solving the most persistent healthcare quality and safety problems in 
the healthcare system.  The Joint Commission gave all its accredited hospitals access to the hand hygiene tool last week. 

 
At the start of the project in April 2009, the eight, original participating hospitals were surprised to learn 
that their rate of hand hygiene compliance averaged 48 percent.  By June 2010 they had reached an 
average rate of 82 percent that had been sustained for eight months.  Nineteen small, medium, and large 
hospitals across the country, including Charlotte Hungerford, also collaborated with the Center to test the 
work of the original eight hospitals and provide guidance on the development of the solutions that are now 

available through the TST.  These hospitals are experiencing similar gains as the original eight. 
 
According to Evelyn Carusillo, Infection Control and Prevention Coordinator at Charlotte Hungerford, the program is having an 
immediate impact at the hospital.  Trained secret observers, as well as known observers, monitor hand hygiene compliance and 
report findings back to the project facilitator.  The data provided by the observers allow the hospital to determine what factors to 
address in removing barriers to proper hand hygiene.  Known observers are able to perform on the spot, “just in time” coaching to 
help staff remain compliant. 
 
The project “helps us to have the most accurate information to start with, and pinpoint the most frequent barriers to correct,” said 
Ms. Carusillo.  She also believes the project is bringing more awareness of proper hand hygiene to the staff of Charlotte 
Hungerford Hospital. 
 
For more information about the hand hygiene program, click here. 
 

http://www.centerfortransforminghealthcare.org/projects/display.aspx?projectid=5�


 
Yale-Griffin Prevention Research Center Recognized with Platinum Innovation Award 
The Connecticut Quality Improvement Awards (CQIA) announced their 16th annual innovation prize winners recently, and awarded 
Griffin Hospital a platinum prize, the highest level, for the Yale-Griffin Prevention Research Center’s NuVal™ Nutritional Scoring 
System.  Created at Griffin Hospital by Prevention Research Center Director David Katz, MD, MPH, FACPM, FACP, NuVal ranks 
all foods based on their nutritional content:  the higher the score, the higher the nutrition.  NuVal is currently in use on the shelves 
at more than 700 supermarkets across the country. 
 

“We are both honored and humbled by this announcement,” said Dr. Katz (pictured).  “The prestigious 
Innovation Award has been given to the best of the best in Connecticut business, and we are very proud to be 
in such company.  We are, as well, quite proud of NuVal, which uses the best available science to function like 
a ‘GPS’ for the food supply, making finding better nutrition effortless for all.  Diet is a cornerstone of health, and 
diet can be improved one well-informed choice at a time.” 
 
The Big Y grocery chain has recently announced that it will place NuVal scores on its store shelves.  Big Y will 
roll out NuVal at its Ansonia store at noon on Friday, October 1, in a ceremony to be attended by Dr. Katz, 
Patrick Charmel, Griffin Hospital’s President and Chief Executive Officer and member of the CHA Board; and 

other representatives from the Prevention Research Center. Click here for more information on NuVal. 
 
 
Today’s Six Month Anniversary of Healthcare Reform Passage Is Significant  
Six months after the passage of the Patient Protection and Affordable Care Act (PPACA), today marks the effective date of 
several new regulations under the law. Some of those regulations include: 
 

• For most insurance plans starting on or after this date, new regulations prevent insurance companies from imposing pre-
existing condition exclusions on children; prohibit insurers from rescinding or taking away coverage based on an 
unintentional mistake on an application; ban insurers from setting lifetime limits on coverage; and restrict insurance 
companies’ use of annual limits on coverage. 

• For plans starting today, the new rules ensure the choice of a primary care doctor or pediatrician from the plan’s provider 
network, and that women can see an OB-BYN without seeking a referral.   

• Also today, children under 26 will be allowed to stay on a parent’s family policy, or be added to it.  
 
More information can be found at healthcare.gov, the website set up to clarify the wide-ranging implications of healthcare reform, 
including the Patient’s Bill of Rights, which can be found here. 
 
 
Congressmen in 1st and 2nd Districts Facing Newcomer Challenges  
Second in a series of articles looking at election season in Connecticut 

In a year when many Connecticut political races are characterized by nominees making their first run for elective office, the 1st and 
2nd Congressional Districts are seeing political veterans challenged by spirited newcomers. 
 
In the 1st District, encompassing Hartford and the surrounding suburbs, Rep. John Larson is seeking his seventh term in congress.  
Rep. Larson, well-known in the district for his long service in Washington, as well as 12 years as a state senator, is currently Chair 
of the Democratic Caucus and the fourth-ranking Democrat in the US House of Representatives.  Congressman Larson worked 
with hospitals to address some of their most pressing concerns, including pension relief and the early transfer of the state’s SAGA 
population into the Medicaid program.  He also worked on a provision in the healthcare reform law that requires the Centers for 
Medicare & Medicaid Services (CMS) to conduct a study comparing UMDH Medicare inpatient margins to those of other hospitals 
that receive special payments.  Rep. Larson’s opponent, Republican Ann Brickley, is a former executive with General Electric and 
a community volunteer.  She has served on the board of UConn’s School of Computer Engineering. 
 
In the 2nd District, covering a wide swath of eastern Connecticut, Rep. Joe Courtney, a Democrat, is facing former television 
journalist, Republican Janet Peckinpaugh.  Rep. Courtney is serving his second term in the House, and was a member of the 
Connecticut legislature from 1987-1994.  He has worked closely with hospitals to block cuts to Medicare and Medicaid, and has 
supported increased funding to the State Children’s Health Insurance Program.  Ms. Peckinpaugh currently owns a media 
production company and is active in her community, serving on the boards of various groups, such as the Girl Scouts of 
Connecticut and the Connecticut Women’s Hall of Fame. 
 
CHA is watching these races closely, as control of Congress will influence national healthcare policy in the coming session.   
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Upcoming CHA Education Programs 
 
Root Cause Analysis—Identifying and Fixing Problems on Wednesday, October 13, 8:30-3:30 

Hospitals and healthcare facilities spend considerable time improving processes and investigating adverse events and near-miss 
incidents.  And yet, repeat events still happen.  Why? Because often process changes are not directed at the root cause of the 
event, and the issues that result in people making mistakes.  Root Cause Analysis (RCA) is a proven tool for building a culture of 
safety to replace a culture of blame. Participants will actually work through the process and be able to use the skills for “real life” 
application. This program is designed to help participants gain critical skills for uncovering and fixing the underlying causes of 
adverse patient events.  Click here to view the brochure; click here to register. 

 For more information, contact Christine Prestiano at (203) 294-7257 or prestiano@chime.org.  

 

Nurse Leadership Forum on Thursday, October 14, 9:00-3:30  

We are pleased and excited to announce that we have confirmed Steve L. Robbins, PhD, as the keynote speaker at the 2010 
Nurse Leadership Forum.  Dr. Robbins will present “Unintentional Intolerance: Creating Inclusion in a Healthcare Setting.”  In 
addition to delivering the keynote address, Dr. Robbins, who was a featured speaker at the 2010 AONE Annual Meeting and 
Exposition, will also present a plenary session on developing a culture to overcome uncertainty, ambiguity, and stress, as part of 
the afternoon program.  

Forum speakers have also been invited to present sessions on evidence-based practice, the engagement of nurses in quality 
improvement, meaningful use/HIT, and the opportunities and implications for nursing of healthcare reform, including pay-for-
performance models.  

Registration and breakfast are 8:30–9:00 a.m.; the program is 9:00–3:30 p.m.  More information will be available soon.  Click here 
to view the brochure; click here to register. For more information, please contact Christine Prestiano at (203) 294-7257 or 
prestiano@chime.org. 

 

OPPS Proposed Rule for 2011 on Friday, October 15, 8:30-noon 

The Centers for Medicare and Medicaid Services (CMS) released the 2011 Outpatient Prospective Payment System (OPPS) 
Proposed Rule on July 2, 2010. Among the Rule highlights are refinements to physician supervision requirements, the status of 
APC payment rates, drug reimbursement, and changes mandated by the recently enacted Patient Protection and Affordable Care 
Act of 2010. The 2011 Rule requires hospitals to continue reporting quality data for the eleven HOP QDRP measures–with 
additional changes for 2012 and beyond. This program will provide a comprehensive overview to help reimbursement, revenue 
cycle, billing, regulatory, and HIM professionals get ready for OPPS implementation. Click here to view the brochure; click here to 
register.  For more information, please contact Christine Prestiano at (203) 294-7257 or prestiano@chime.org. 
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