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Connecticut DMAT Team 
Deployed To Gulf Coast 
 
CHA SSP Vendor Offers 
Free Book On Physician 
Shortage To CHA 
Members 
 
CHA Billing And Coding 
Series Begins In October 
State Supreme Court 
ssues Favorable Ruling 
 Medicaid Reimbursement 

y the Connecticut Supreme 
fficially released its decision in 
yk v. Department of Social 
s (DSS), an appeal from DSS’s 

 application of its standard for 
id reimbursement for hospital 
s provided to undocumented 
resenting with emergency 
l conditions.   

rticipated in the case as an 
 curiae (“friend of the court”), 
brief as part of the Association’s
g efforts to seek fair, adequate, 
ely reimbursement for services 
d to Medicaid patients.  CHA’s 
esented the legal and public 
easons why the restrictive 
rd applied by DSS – and upheld 
administrative hearing officer 
 lower courts – was inappropriate. 

tent with CHA’s arguments, the 
e Court reversed the lower 
decisions, deciding that DSS 
plied an improperly narrow 
rd for determining what 
tes a reimbursable “emergency 
l condition.”  The outcome of 
e should result in DSS reim-
 a greater scope of emergency 
l services provided to illegal 
however, the case does not 
 a clear definition of what 
s DSS must cover.   

ill be communicating with DSS 
rmine what modifications it will 
ing in its reimbursement policy 
on the court’s decision. 

ale-New Haven Hospital 
nized As Employer Of Choice

-million-member American 
tion of Retired Persons (AARP) 

y named Yale-New Haven 
l one of the “50 Best Employers
for Workers Over the Age of 50.”   The 
hospital was also chosen by Working 
Mother magazine as one of the 
nation's “100 Best Companies” for 
working mothers, and by Essence 
magazine as one of 35 "Great Places 
to Work" in the United States.  
 
AARP ranked Yale-New Haven 
Hospital ninth nationally in its annual 
ranking, which considers businesses’ 
retirement practices, continuing oppor-
tunities for advancement, flexible work 
schedules, and benefits for current and 
retired employees.  
 
The hospital was one of only three 
Connecticut-based companies and the 
only hospital in the U.S. to be selected 
by AARP.  Currently more than 650 
employees with 25+ years of service 
make up 10% of the hospital’s workforce.
 
Yale-New Haven Hospital’s recognition 
by Working Mother marks the second 
consecutive year, and third time overall
(also in 2000) the hospital was chosen 
for the magazine’s “100 Best” list.   
 
One of only four Connecticut companies
to be honored, and the only hospital in 
New England to receive this recog-
nition, Yale-New Haven Hospital was 
recognized for “the creative and 
proactive ways it helps its employees 
meet the challenges of balancing work 
and family.”   
 
"We place a very high value on recog-
nizing and supporting the needs of 
working parents,” said Joseph A. 
Zaccagnino, Yale-New Haven Hospital 
President and CEO.  “Our goal remains 
to set the standard for benefits, family-
friendly policies and a healthy and 
satisfied workforce.” 
 
Essence recognized the hospital for its 
outstanding commitment to recruiting, 
welcoming and mentoring African-
American women.  In addition, the 
hospital was recognized as a national 
leader in creating and establishing 
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policies and benefits that support employees’ needs to 
create harmony and balance between job and family 
demands. 
 
"This award, from a publication with such an 
outstanding reputation in the minority community, 
speaks volumes in support of our employer of choice 
and community benefit objectives," said Alvin 
Johnson, Vice President of Employee Relations. 
 
 

Hurricane Response Update:   
Connecticut DMAT Team Deployed To Gulf Coast; 
The Care Fund Now Accepting Online Donations 

 
Thirty-five members of Connecticut’s 120-member 
Disaster Medical Assistance Team (DMAT) were 
deployed Tuesday to Louisiana, where they are being 
staged with other DMAT teams from around the 
country awaiting assignment as Hurricane Rita nears 
landfall.  Additional DMAT members may be called 
upon in the future to provide relief to teams that have 
been serving in the areas affected by Hurricane Katrina. 
 
Michael Zanker, M.D., Medical Director of the Office of 
Emergency Medical Services and Connecticut DMAT 
Commander, is leading the team in this two-week 
deployment.  He reports that overall operations in the 
area are more organized because leaders of the 
response effort have begun to adapt lessons learned 
from Hurricane Katrina.   
 
For those wishing to donate to the relief effort, The 
Care Fund, which was established by the state 
hospital associations in Louisiana, Mississippi, and 
Alabama to help hospital staff and their families in 
those states rebuild their lives, is now able to accept 
online donations in addition to those made by check.  
All donations to The Care Fund are tax deductible and 
management costs are being donated so that 100% of 
all contributions will go to those in need.   
 
 

CHA SSP Vendor Offers Free Book 
On Physician Shortage To CHA Members 

 
Does America have the right number of physicians, 
too many, too few? 
 
Until quite recently, government forecasters have said 
the U.S. has too many.  However, the second edition 
of the book, Will the Last Physician In America Please 
Turn Off the Lights?, suggests that the growing 
shortage of physicians throughout the country needs 
to be more widely acknowledged and proactively 
addressed.   The book, which is being offered free to 
CHA members by CHA Shared Service Program (CHA 
SSP) vendor Merritt, Hawkins & Associates (MHA), 
has been called a must-read by healthcare experts. 
 
CHA members can receive their free copy of the book 
by contacting MHA’s Thomas McKeever at (800) 306-
1330 or tmckeever@mhagroup.com.  
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