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Third Patient Falls Collaborative Learning Session to be Held at 
CHA 
 
The third learning session for the Patient Falls with Injury Collaborative will be held at 
CHA on Friday, October 2 from 8:00 a.m. to 12:30 p.m.  There will be a presentation on 
"The Huddle,” a tool that improves communication between clinicians, and four hospital 
teams will present descriptions of their collaborative experiences, including their 
successful cycles of change and lessons learned.  Tools and strategies to spread 
improvement through organizations will be reviewed, as well as next steps for the 
collaborative teams.    
 
The objective of the third and final learning session will be to share ideas, review the 
various cycles trialed, and give teams another face-to-face opportunity to learn from one 
another and celebrate and recognize the significant achievements of each of the 
teams.    

 
The second learning session, held on 
Friday June 19, drew over 70 people from 
21 participating collaborative teams.  Click 
here to view the video from that session 
(those not viewing on a MAC may have to 
install QuickTime). 
 
There is no charge for participating 
collaborative team members to participate 
in this learning session.  For more information or to register, please contact Margi 
Brault at brault@chime.org. 
 
 

Picture above: Brian Fillipo, CHA’s Vice President of Quality and Patient Safety, at the Patient Falls Collaborative kick-off in February of 2009. 

 
 

CHA Offers Regulatory Update on Wednesday, September 23, 2009 
 
This half-day program is designed to inform hospital HR professionals, in-house counsel, and compliance staff about the impact 
of recent and potentially challenging new regulatory developments.  Under the Department of Labor Administrative Review 
Board’s recent decision in OFCCP v. UPMC Braddock, et al, hospitals may find themselves subject to affirmative action 
requirements.  Additionally, new E-Verify requirements and resultant immigration implications, I-9 changes, and the OFCCP’s 
new enforcement strategy related to adverse impact, will all present new employer compliance requirements. 
 
John G. Zandy, a partner at Wiggin and Dana and chair of its Labor, Employment and Benefits Department, will be the 
program’s speaker.  Joining Mr. Zandy for the presentation will be three other Wiggin & Dana speakers: attorneys Greg Brown 
(who specializes in all aspects of labor and employment law, including OFCCP compliance, desk audit, and onsite reviews) and 
Joan Rowe (who handles immigration matters); and Robin Martocci, a paralegal specializing in OFCCP compliance, including 
preparation of affirmative action plans. 
 
Application has been submitted for 3 recertification hours from the HR Certification Institute. 
 
Registration and breakfast is from 8:00 a.m. – 8:30 a.m.; the program is from 8:30 a.m. – 11:45 p.m.  For more information, 
please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
 

http://www.cthosp.org/5/CHAFallsSmall.mov
http://www.cthosp.org/5/CHAFallsSmall.mov
mailto:brault@chime.org
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Addressing the Retirement Crisis: Hybrid Solutions for the 21st Century to be Offered on 
Wednesday, September 23, 2009  
  
Problematic lending practices and aggressive packaging of debt instruments, resulting in the current economic crisis, have had 
a dramatic impact on retirement plans and endowments.  With defined benefit plans and defined contribution plans, such as 
IRAs, 403(b)s, and 401(k)s, all plunging in value, employers need to understand and respond with effective solutions to the 
changing landscape. 
  
Co-sponsored by MetLife Resources™, this half-day program will feature expert panelists representing the legal, insurance, 
and investment community who will present and analyze the risks/benefits of various retirement plan designs, address funding, 
benefit restrictions, fiduciary oversight and responsibility implications, and outline plan design options that offer pragmatic 
solutions to improve the financial performance of plans in the future―while continuing to serve as an important talent 
recruitment/retention HR strategy for organizations. 
 
Finance, Human Resources, and Benefit Managers involved in the design, funding, monitoring, or any aspect of managing 
retirement plans and endowments will benefit from the panel’s expertise and gain practical advice and insight into solutions that 
will help manage this challenge effectively. 
 
Registration and lunch is from 12:00 p.m. – 12:30 p.m.; the program is from 12:30 p.m. – 3:30 p.m.  For more information, 
please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
 
These programs are pending approval of Category II credit through the American College of Healthcare Executives (ACHE).  
For those who attend both the Regulatory Update and Addressing the Retirement Crisis: Hybrid Solutions for the 21

st
 Century, a 

substantial discount is available. 

 

 

CHA to Host Outpatient Prospective Payment System (OPPS) Proposed Rule for 2010 on Friday, 
October 2, 2009 
 
Robert Masters, a nationally recognized expert in Medicare billing requirements, will be at CHA again this year using his 17 
years of experience to simplify the complexities of Medicare coding and billing.  
 
Co-sponsored with the Connecticut Association of Healthcare Executives (ACHE), this program is pending approval of 
Category II credit through the ACHE.   
 
The program is from 8:30 a.m. - 12:00 p.m.  For more information, please contact Christine Prestiano, Coordinator, Education 
and Sponsorship Services at (203) 294-7257 or prestiano@chime.org. 
 
 

CHA to Offer Root Cause Analysis on Tuesday, October 6, 2009 
 
Based on strong member feedback asking for an advanced-level Root Cause Analysis (RCA) program designed to have 
participants actually use RCA tools, CHA is offering this new course, co-sponsored with the Connecticut Association of 
Healthcare Executives, as part of the 2009-2010 Quality Institute curriculum.  
 
Mistakes happen frequently.  The extent of the damage, or whether the mistake happens again, is a product of how we 
respond.  Root Cause Analysis is a tool for identifying prevention strategies and is part of the effort to build a culture of safety 
and move beyond the culture of blame.  RCA is a proven methodology for identifying latent errors that result in patient harm. 
 
This cost-effective, interactive, half-day intensive program will enable participants to learn how to facilitate an RCA, analyze 
underlying cause and effect systems, and determine potential improvement processes by working through an actual case.  This 
training session will be particularly useful to quality managers, patient safety staff, risk managers, and anyone interested in 
obtaining hands-on experience in using a proven process and practical tools to improve organizational performance. 
 
Brian H. Fillipo, MD, MMM, FACP, Vice President of Quality and Patient Safety for CHA, will be the program’s speaker.   
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (3.0 contact 
hours).  This program is pending approval of Category II credit through the American College of Healthcare Executives (ACHE).  
This activity was approved by the National Association of Healthcare Quality for 3 CPHQ CE credit. 
 
Registration and lunch is from 8:00 – 8:30 a.m.; the program is from 8:30 a.m. – 11:45 a.m.  For more information, please 
contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or prestiano@chime.org. 
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