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Additional Connecticut 
DMAT Members 
Expected To Deploy Soon 
 
Dale Carnegie Series 
Begins With Productivity 
Improvement Program 
CHA, Hospital Representatives 
Attend Key Meetings 

On Behavioral Health Issues  
 

A, along with several hospital 
presentatives, participated in meetings 
is week of the Behavioral Health 
rtnership Oversight Council (BHPC), 
d the Committee to Examine Hospital 
ychiatric Inpatient Bed Capacity for 
ildren.  Both were established by 
blic Act 05-280, An Act Concerning 
cial Services and Public Health 
dget Implementation Provisions. 

e BHPC is charged with advising the 
partments of Social Services and 
ildren and Families on the planning 
d implementation of the Behavioral 
alth Partnership.  The Committee to 
amine Hospital Psychiatric Inpatient 
d Capacity for Children was 
nvened by Office of Health Care 
cess Commissioner Cristine Vogel for 

e purpose of determining whether 
ere are sufficient inpatient beds in the 
ate for children with psychiatric needs. 
r more information about the BHPC or 

e Committee to Examine Hospital 
ychiatric Inpatient Bed Capacity for 
ildren, contact Pat Monahan, CHA 

eneral Counsel and Vice President, 
tient Care Regulation, at (203) 294-
85 or monahan@chime.org.  

 
 

CHA Publishes Fact Sheet 
On ED Utilization 

new ChimeData Fact Sheet on 
ergency department (ED) utilization 

ovides highlights from a recent survey 
nducted by the National Center for 

ealth Statistics (NCHS), and details 
onnecticut ED utilization trends over 
e past decade. 

cording to results from a national 
rvey published in May by NCHS, 

hich is part of the Centers for Disease 
Control and Prevention (CDC), ED 
utilization in the U.S. increased 26% – 
from 90.3 million to 113.9 visits 
annually – from 1993 to 2003. 
 
In Connecticut, the Fact Sheet notes, 
ED utilization increased nearly 15%, 
from 1.21 million visits in 1995 to 1.39 
visits in 2004.  Accounting for a large 
part of this increase were patients 85+, 
who had approximately 943 visits per 
1,000 population.  The group with the 
second highest rate of utilization was 
patients aged 20 to 24 (584 visits per 
1,000), while the group with the largest 
percentage change (an increase of 
64.9% from 1995 – 2004) in ED 
utilization was patients aged 55 to 59.  
 

 
Connecticut Approved For Federal 
Funding For Hurricane Relief Effort

 
Governor M. Jodi Rell announced 
earlier this week that President Bush 
had approved her request for an 
emergency declaration in Connecticut, 
paving the way for federal funding to 
support state and municipal assistance 
to evacuees from hurricane-stricken 
Gulf Coast states. 
 
State agencies are working with the 
American Red Cross, 2-1-1 Infoline, 
and a host of private service providers 
to provide assistance to the 800 to 
1,000 people expected to eventually 
relocate to Connecticut, either 
permanently or on a temporary basis.  
The state, however, is no longer 
expecting the 1,500 evacuees it had 
begun to plan for last week, because 
the Federal Emergency Management 
Agency (FEMA) has suspended any 
additional mass evacuations of 
displaced residents from the hurricane.
 
In a first step toward clarifying reim-
bursement issues for Connecticut 
hospitals, as well as those across the 

mailto:monahan@chime.org
http://www.cthosp.org/ChimeData/documents/EDUtilization.pdf


 
 
 

country who will be providing care for those displaced 
by the hurricane, Department of Health and Human 
Services (HHS) Secretary Mike Leavitt and Centers 
for Medicare & Medicaid Services (CMS) 
Administrator Mark McClellan announced that they 
had initiated a waiver program with healthcare 
providers in Texas.   
 
The waiver program, which is expected to serve as a 
template that may apply in other states as well, 
includes a special category of Medicaid eligibility for 
children and families who were evacuated, and an 
uncompensated care pool to pay for services for those 
not eligible for Medicaid or lacking health insurance.   
 
Under the program, needed medical services will be 
delivered to children up to age 19 and their parents, 
pregnant women, individuals with disabilities, low-
income Medicare beneficiaries and those who need 
long-term care and meet certain income requirements. 
Evacuees receiving care will be asked to complete a 
simplified application form declaring their income and 
assets, if any.  
 
 

Additional Connecticut DMAT Members 
Expected To Deploy Soon 

 
Michael Zanker, M.D., Medical Director of the Office of 
Emergency Medical Services and Connecticut Disaster 
Medical Assistance Team (DMAT) Commander, has 
received a request from the National Disaster 
Management System (NDMS) to roster a 35-person 
team for deployment to the Gulf Coast region.  The 
team may be deployed as early as next week for a 
two-week tour of duty in the region.   
 
Meanwhile, a member of a five-person Connecticut 
DMAT “strike team” deployed in the first few days 
following the hurricane is pictured on the home page 
of the The Care Fund website.  In the photo (see 
below), Mark Prete, M.D., Vice President of Medical 
Affairs at The Charlotte Hungerford Hospital and Chief 
Medical Officer for the state’s Disaster Medical 
Assistance Team (DMAT), is shown caring for a 
patient during the team’s six-day deployment in the 
Gulf Coast region.  Dr. Prete and his Connecticut 
DMAT colleagues were among the first wave of 
volunteer healthcare professionals to be called up for 
duty following the hurricane. 
The Care Fund was established by the state 
hospital associations in Louisiana, Mississippi, and 
Alabama to help hospital staff and their families 
rebuild their lives.  Donations are tax deductible and 
management costs are being donated so that 100% 
of all contributions will go to those in need.  
 

 
Dale Carnegie Series Begins 

With Productivity Improvement Program 
 
CHA has teamed up with Dale Carnegie Training 
to offer several programs that help healthcare 
professionals learn how to stretch beyond their 
comfort zones, break ineffective habits, build 
confidence, create positive results, pursue intelligent 
risk-taking and maximize their contributions to 
their organizations.   
 
CHA will host the first Dale Carnegie program,  
Get Focused, Get Results, Get A Life, from 8:30 
a.m. - 5:00 p.m. Tuesday, October 18, 2005.  This 
full-day seminar is based on the unique 
productivity-improvement/stress reduction 
principles developed by Dale Carnegie in his book, 
How to Stop Worrying and Start Living. 
 
Participants will learn how to lock out mental 
distractions so that they can concentrate on their 
priorities.  By using techniques like “day-tight 
compartments” and “magic formula decision 
making,” participants will actually train their minds 
to be sharp all the time.   
 
In addition, participants will learn four work habits 
designed to banish fatigue and energize them to 
accomplish more than they ever thought possible. 
In addition, it will help them to deal with the 
monumental, twin technological time wasters – the 
avalanche of e-mail and the telephone tag caused 
by voice mail.  
 
Upcoming Dale Carnegie programs include: 
 
 How to Instill A Strong Work Ethic in Your 

Organization - Wednesday, November 30, 
2005 

 How to Hold Yourself and Others Accountable 
for Results - Tuesday, March 14, 2006 

 High Impact Presentations – (two day 
program) Tuesday, June 6 and Wednesday, 
June 7, 2006 

 
To register, or for more information on Get 
Focused, Get Results, Get A Life or any other 
upcoming program in the Dale Carnegie Training 
series, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.  
Connecticut 
DMAT Chief 
Medical Officer 
Mark Prete, M.D., 
caring for a 
patient in the Gulf 
Coast region in 
the aftermath of 
Hurricane 
Katrina. 

http://www.hhs.gov/news/press/2005pres/20050915b.html
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