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CHA Works to Address Malpractice 
Claims Data Collection Issues 
 
CHA is working with the Connecticut 
Department of Insurance to resolve 
technical and operational problems 
with the malpractice closed claim 
reporting tool implemented by the 
Department.   
 
Part of Public Act 05-275, An Act 
Concerning Medical Malpractice 
(which passed last year), the data 
collection system was developed for 
the purpose of providing the state with 
more information on malpractice 
claims and settlements in Connecticut.
 
On Tuesday, Pat Monahan, CHA 
General Counsel and Vice President, 
Patient Care Regulation, and Jennifer 
Cox, Attorney at Law, Cox and 
Osowiecki, participated in a panel 
discussion on the Connecticut 
Department of Insurance’s closed 
claims data collection system hosted 
by the Connecticut Society for 
Healthcare Risk Management. 
 
Under PA 05-275, the State Insurance 
Commissioner is charged with 
collecting closed claim reports from 
insurers, which includes captive 
insurers and self-insured entities.  
Each closed claim report is to include 
details about the insured and insurer, 
the injury or loss, the claims process, 
and the amount paid on the claim.  
Data from the reports are to be 
compiled by the Commissioner’s Office
into aggregate summary format, and 
publicly reported to the General 
Assembly and the general public on an 
annual basis starting in March 2007. 
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Following opening remarks by Hadassah Lieberman, 
wife of Senator Joseph Lieberman, Ms. Jackson 
outlined some of the major challenges being faced by 
Connecticut hospitals, which she discussed under the 
broad categories of financial stability, access and 
coverage, accountability and transparency, and 
workforce. 
 
Ms. Jackson warned of inherent dangers in a 
chronically underfunded healthcare system, noting the 
impact on all four areas.  
 
The event marked the 25th anniversary of Connecticut 
Women in Healthcare Management, which offers 
professional development, personal growth, 
networking, and educational opportunities to 
individuals interested in healthcare. 
 
 

Nursing Workforce Shortage Addressed  
at CLN Symposium 

 
Yesterday the Connecticut League for Nursing (CLN) 
hosted a statewide symposium on the nursing 
workforce shortage at the Aqua Turf Club in 
Plantsville, CT.  
 
The CLN program featured presentations by Dr. David 
Delong, Research Fellow at the Massachusetts 
Institute of Technology AgeLab and author of Lost 
Knowledge – Confronting the Threat of an Aging 
Workforce, and Peter I. Buerhaus, Ph.D., RN, FAAN, 
Senior Associate Dean for Research at Vanderbilt 
University School of Nursing. 
 
Dr. DeLong focused on the importance of registered 
nurses as “knowledge workers” and warned that losing 
the knowledge due to turnover or retirement threatens 
to impair the performance of healthcare organizations. 
He also offered strategies to minimize such loss, such 
as mentorship programs and “knowledge transfer 
sessions” with soon-to-retire staff. 
 
Dr. Buerhaus presented recent data on trends in 
employment growth and earnings for nurses, shared 
insights on the current age distribution of the nursing 
workforce, and offered a glimpse at forecasts of 
tomorrow’s nursing workforce. 
While the growing nursing shortage is a national 
problem, Connecticut is particularly vulnerable.  By 
2020, Connecticut is projected to have 57% fewer 
nurses than it will need to meet healthcare demand.  
 
This shortage can be attributed in part to the 
confluence of increased demand for healthcare 
services from an aging population and a decreasing 
workforce population.  By 2030, Connecticut’s 
population of adults aged 65 and older will increase 
by 69%, while its population of adults between the 
ages of 18 and 50 will decrease by 7%. 
 
 

Governor, CHA Salute First Responders 
 
In acknowledgment of the ongoing and critical role 
that first responders play in making our communities 
safe and strong, Governor M. Jodi Rell declared 
Thursday, September 14, 2006 to be “First 
Responders Day” in the state of Connecticut. 
               
“The fact is we owe our first responders our sincere 
appreciation and a debt of gratitude for their selfless 
acts and tireless efforts in protecting Connecticut 
families 24 hours a day and 365 days a year,” 
Governor Rell said. “First responders are true heroes. 
For that, we are forever grateful.” 
 
CHA joins the Governor in saluting Connecticut’s first 
responders. 
 
 
 

CHA Offers Program on Organizational 
Procrastination 

 
CHA will be presenting a program on Overcoming 
Organizational Procrastination Wednesday, 
September 20, 2006 9:00 a.m. - 4:00 p.m. 
 
To register, or for more information on any of CHA’s 
education programs, visit the education section of the 
CHA website or contact Rhonda Bates at (203) 294-
7267 or educationservices@chime.org.
 
 

 

 

CHA salutes Connecticut’s first responders
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