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Applications Available 
for 2005 Quest for 
Quality Prize 
 
September is National 
Preparedness Month 
 
Program Covers Use 
of Data to Retain Staff, 
Improve Patient 
Outcomes 
 

CHA Speakers Among 
isenberg Award Winners 

04 winners of the annual John 
enberg Patient Safety and 
 Awards, who were announced 

ay by the National Quality Forum 
 and the Joint Commission on 
itation of Healthcare Organiza-
CAHO), include Robert 

er, M.D., and Peter Pronovost, 
h.D., both of whom are 
led as featured speakers at 

 Patient Safety Summit during 
al Patient Safety Awareness 
in March 2005. 

chter was co-winner with Kaveh 
jania, M.D., of the Innovation in 
t Safety and Quality at a 
al or Regional Level award, for 
reation of a successful case-
approach to educating 
oners, provider organization 
s, policy makers, and patients 
patient safety issues — through 
fessional literature, the Internet 
’s Web M&M website at 
ebmm.ahrq.gov/), and a best-

 non-fiction book (Internal 
ng: The Truth Behind America’s 
ing Epidemic of Medical 
es). 

novost, of the Johns Hopkins 
sity School of Medicine, won the
rch Achievement award for his 
e research initiatives that have 
ramatic improvements in the 

and quality of care in intensive 
nits. 

ar’s awards will be presented 
onth at NQF’s Annual Meeting 
hington, D.C.  The patient 
awards program, launched 
in 2002 by NQF and the Joint 
Commission, honors John M. Eisen-
berg, M.D., M.B.A., administrator of the 
Agency for Healthcare Research and 
Quality (AHRQ) at the time of his death 
in March of 2002.  Eisenberg was one 
of the founding leaders of NQF and sat 
on its Board of Directors. 
 
 

CHA to Host National Meeting 
of Quality Liaisons 

 
As part of CHA’s commitment to 
facilitating public reporting and patient 
safety initiatives and learning from 
other states’ experiences, CHA will 
host a national meeting of the quality 
and performance reporting liaisons 
from the American Hospital Associa-
tion (AHA) and each of the state 
hospital associations in October. 
 
The meeting, to be held in Old 
Saybrook, will include discussions of 
state public reporting and patient 
safety initiatives, including govern-
ment, provider, and business 
initiatives.  National initiatives also will 
be discussed, including the evolution 
of AHA’s Quality Initiative, the pay-for-
performance demonstration project of 
the Centers for Medicare & Medicaid 
Services (CMS), and the use of 
AHRQ’s patient safety indicators. 
 
 

Applications Available 
for 2005 Quest for Quality Prize 

 
Applications are now available for 
AHA’s 2005 McKesson Quest for 
Quality Prize, which honors hospitals 
that demonstrate leadership, innova-
tion, and commitment in patient care 
quality and safety. 
 
The goals of this annual award, which 
is supported by grants from McKesson 

http://webmm.ahrq.gov/


 

 

 

and the McKesson Foundation, are to raise aware-
ness of the need for an organizational commitment to 
exceptional, patient-centered care; reward successful 
efforts to create and enhance systems that improve 
quality of care; inspire organizations to broaden their 
framework for quality improvement efforts through 
systematic integration and alignment throughout the 
organization; and communicate successful programs 
and strategies to the hospital field. 
 
The award winner will receive $75,000 and two 
finalists will receive $12,500 each.  Other hospitals 
may be recognized with Citations of Merit. 
 
For an application or more information on the prize, 
call AHA at (312) 422-2700 or Julie Petrellis at (203) 
294-7319.  Applications are due October 15, 2004. 
 
 

September is National Preparedness Month 
 
This month, as Americans observe National Prepared-
ness Month, CHA and its members remain active in 
the state’s emergency preparedness efforts, working 
in tandem with government agencies and other public 
health providers to mobilize not only against threats of 
terrorism, but also more “traditional” emergencies. 
 
Since the September 11, 2001 terrorist attacks, 
Connecticut has received federal funding to increase 
its level of emergency preparedness.  Connecticut 
hospitals have received a share of the funding and 
have used it to develop surge capacity plans, acquire 
personal protective equipment (PPE) and decontamin-
ation units, and participate in education programs that 
address not only the threats of terrorism but other 
preparedness issues. 
 
The state is currently soliciting bids for the purchase of 
a modular mobile hospital, which will be used as a 
Level C facility for infectious disease outbreaks and to 
assist in bed surge capacity by providing 100 
additional hospital beds that could be located where 
needed throughout the state.  
 
Connecticut also has developed an emergency 
credentialing program that provides hospitals with a 
cadre of volunteer physicians and mid-level 
practitioners to bolster staffing in the event of a public 
health emergency.  The credentialing program will 
expand to include healthcare providers in other 
professions, such as mental health, nursing, 
paramedics, pharmacy, radiologic technology, and 
respiratory therapy. 
 
Hospital emergency communications and data 
collection are facilitated by an emergency 
preparedness website.  Connecticut hospitals use the 
website to provide a daily report of bed availability to
the state Department of Public Health (DPH). 
 
In addition, the state has established a Disaster 
Medical Assistance Team (CT1-DMAT) to provide 
aid to disaster victims.  CT1-DMAT has been 
activated by the Federal Emergency Management 
Agency (FEMA) three times since July, most 
recently deploying team members to Florida to 
assist residents affected by Hurricane Frances.   
The previous two deployments were to the 
Democratic National Convention in Boston and to 
the Florida regions devastated by Hurricane 
Charley.  
 
For more information on emergency preparedness, 
contact Jim Rush at (203) 294-7306 or 
rush@chime.org. 
 
 

Program Covers Use of Data to Retain Staff, 
Improve Patient Outcomes 

 
CHA will offer a Joint Commission Resources 
program for hospital staffing and human 
resources managers that will cover methods for 
using data to promote staff retention, compe-
tence, and quality, as well as improving patient 
outcomes. 
 
The program, Staffing and Competency: Keys to 
Patient Safety, will be offered from 8:30 a.m. - 
4:30 p.m. Friday, October 8, 2004. 
 
Joint Commission Resources, an accredited 
provider of continuing education in nursing by the 
American Nurses Credentialing Center’s 
Commission on Accreditation, has designated 
this continuing nursing education activity for 7.8 
contact hours.  Joint Commission Resources is 
authorized to award 7.0 hours of pre-approved 
Category II (non-ACHE) continuing education 
credit for this program toward advancement or 
recertification in the American College of 
Healthcare Executives.   Participants in this 
program wishing to have the continuing 
education hours applied toward Category II credit 
should list their attendance when applying for 
advancement or recertification in ACHE. 
 
This program is designed for hospital managers 
responsible for staffing, quality improvement, 
JCAHO coordination, and human resources. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
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