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CHA to Offer Program 
on Corrective Coaching 
Number of U.S. Uninsured 
Climbs by 1.4 Million 

stimated 15.6 % of U.S. residents, 
 million people, were without 

th insurance coverage in 2003, up 
 15.2 % and 43.6 million people in 
, according to Income, Poverty, 

Health Insurance Coverage in the 
d States: 2003, the latest U.S. 

sus Bureau report on the topic. 

t 1.3 million fewer Americans 
rted having coverage through their 
loyer, or 60.4% of the population, 
pared with 61.3% in 2002, accord-
o the report, which is available 
e at the U.S. Census website. 

percentage and number of people 
red by government health 
rance programs increased, from 
% and 73.6 million in 2002 to 
% and 76.8 million in 2003.  The 
entage of children without health 
rance was unchanged at 11.4%, or

illion, while children in poverty 
 more likely to be uninsured. 

Census report indicates that in 
necticut – where approximately 
, or nearly 350,000 of the state’s 
elderly population (individuals 
r age 65, when eligibility for Medi-
 coverage begins) were uninsured 
me point during 2002 – the number 
insured increased by 0.1%. 

dition, a survey released this 
k by the Center for Studying 
lth System Change, a Washington, 
-based policy research organiza-
 showed that nearly 14% of the 
 population, or roughly 39 million 
le, reported either going without 
laying needed medical care in 
 due to lack of health insurance, 
 another 24 million delayed care.  
Americans without health insurance 
were more than three times as likely to 
report missing needed care, the survey 
found.  
 
Connecticut hospitals have been  
working to elevate the issues of 
coverage and access on the state and 
national legislative agendas and to 
educate Americans about the problem. 
An example of this is an upcoming 
forum sponsored by a group including 
The Hospital of Saint Raphael and 
Yale-New Haven Hospital, which will 
be held from 8:30 a.m. - 12:00 noon 
Tuesday, October 5, 2004, at 
Quinnipiac University Alumni Hall. 
 
The program, Putting a Face on the 
Uninsured:  A Forum on the 
Uninsured, will feature a presentation 
from a national perspective by Diane 
Rowland, Sc.D., Executive Vice 
President of the Henry J. Kaiser Family 
Foundation and Executive Director of 
the Kaiser Commission on Medicaid 
and the Uninsured, and a discussion of 
the Connecticut perspective by the 
Commissioner of the Connecticut 
Department of Public Health, J. Robert 
Galvin, M.D., MPH. 
 
For more information on the program, 
call (203) 688-2000 or (888) 700-6543. 
 

 
Connecticut to Receive Federal 

Funds for Substance Abuse 
Treatment and Recovery Services 

 

Connecticut is among 14 states and 
one tribal organization to be awarded 
federal grants to improve access to 
treatment services for individuals with 
substance use disorders and those at 
risk for engaging in substance abuse. 
 
The Connecticut grant, totaling $22.8 
million, will provide the Department of 

http://www.census.gov/prod/2004pubs/p60-226.pdf


 

 

Mental Health and Addiction Services (DMHAS) with 
$7.6 million annually for the next three years to 
provide services to 4,650 adults.  A minimum of 85% 
of the grant must be allocated to services, with 
DMHAS expected to use the funding to expand 
existing treatment services and to provide individuals 
with treatment vouchers that will afford them more 
choices among treatment providers. 
 
In a recent news report, DMHAS Commissioner 
Thomas A. Kirk, Jr. said the funding would not be 
used to replace existing services.   
 
DMHAS is expected to release further details on the 
grant project at a later date.  CHA is assessing what 
impact the grant may have on its hospital members.   
 
 

CHA Staff Visits NCPS 
 
CHA staff met Tuesday with officials from the National 
Center for Patient Safety (NCPS) in Ann Arbor, 
Michigan, to discuss methods for improving patient 
safety in Connecticut. 
 
CHA’s Vice President for Quality and Performance 
Reporting Carrie Brady, Director of Quality Julie 
Petrellis, and Biostatistician Allen Frommelt were 
invited by NCPS officials to tour the center and review 
NCPS’s database, types of reporting, and data 
analysis methods, as well as discuss the agency’s 
history, mission, and goals. 
 
The one-day meeting was part of CHA’s continuing 
effort to develop resources and methods for improving
patient safety in Connecticut hospitals. 
 
 

Heart Disease is Leading Cause of Death 
Among Connecticut Women 

 
Heart disease is the leading cause of death among 
Connecticut women, according to a report issued 
Wednesday by the Centers for Disease Control and 
Prevention (CDC). 
 
The report, Women’s Health and Mortality Chartbook, 
Healthy Women:  State Trends in Health and Mortality,
discusses the major causes of death, health risk 
factors, preventive care, and health insurance 
coverage for women.   
 
The report, available online at www.cdc.gov, ranks 
Connecticut 21st among all states for the lowest rate of 
death in women due to heart disease, with 186.7 heart 
disease deaths reported per 100,000 population. 
 
In addition, data collected by CHA’s data collection 
and analysis affiliate, ChimeData, indicates that heart 
disease is second only to obstetrics as the principal 
reason for women requiring inpatient care in 
Connecticut acute care hospitals.  According to 
ChimeData, heart disease-related discharges 
represented 14.3% of all discharges for women from 
2001-03, with Connecticut hospitals admitting and 
treating approximately 29,000 women for heart 
disease per year during that period. 
 
 

CHA Board Member Authors Online Article 
 
In an article published this week in H&HN OnLine, a 
weekly electronic newsletter of the American 
Hospital Association (AHA), John Tobin, D.Man., 
President and CEO of Waterbury Hospital and a 
member of CHA’s Board of Trustees, described how 
healthcare leaders can use complexity science – the 
study of the dynamics of complex systems – to 
improve the work environment. 
 
The article, Complexity as a Management Tool, 
describes various uses of complexity science in 
managing organizations, including its use in group 
processes, planning, leading and improving 
creativity.  Click here for the article. 
 
 

CHA to Offer Program on Corrective Coaching 
 
Corrective coaching is one of the most challenging 
responsibilities faced by any manager, and most 
managers admit that they could improve in this area 
of their performance. 
 
As part of its skill-building series, CHA will offer 
Managing Performance:  A Manager’s Toolkit for 
Corrective Coaching and Implementing Progressive 
Discipline from 9:00 a.m. - 4:00 p.m. Thursday, 
October 7, 2004. 
 
This program, designed for managers and supervisors
at all levels, presents a simple, step-by-step method 
for formulating praise and corrective feedback.  The 
program’s design emphasizes two skills essential for
corrective coaching.  The first is how to describe 
performance so that coaching includes specific 
examples that will be easily understood.  The second 
is how to formulate feedback and put perceptions 
into words effectively.  This program will provide 
participants with the necessary information to go back 
to their organizations ready to act on even the most 
difficult performance issues. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at (203) 
294-7267 or bates@chime.org. 

http://www.cdc.gov/nchs/data/healthywomen/womenschartbook_aug2004.pdf
http://www.hospitalconnect.com/hhnmag/jsp/articledisplay.jsp?dcrpath=HHNMAG/PubsNewsArticle/data/040831HHN_Online_Tobin&domain=HHNMAG
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