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August 20, 2004

 

Hurricane Charley 
Devastates Florida 
Hospitals, Employees 
 
 

Education Program to 
Cover Behavior-Based 
Interviewing 
Lieutenant Governor to Lead 
Mental Health Initiative 

vernor M. Jodi Rell has asked 
utenant Governor Kevin Sullivan to 
us on strengthening the state’s 
ntal health system. 

vernor Rell’s formal request to the 
utenant Governor, issued earlier 
 week, cites the need for an 
iative “to focus on the unmet mental 
lth needs in Connecticut,” and asks

utenant Governor Sullivan to work 
peratively with Department of 
ntal Health and Addiction Services 
HAS) Commissioner Tom Kirk and 

 Community Mental Health Strategy 
ard, Department of Children and 

ilies (DCF) Commissioner Darlene 
nbar and the DCF Transition Task 
ce, and legislative leaders to 
ess the status of mental health 
vices for children and adults in 
nnecticut and to issue formal 
ommendations by December 1, 
4. 

utenant Governor Sullivan has 
ady begun to assemble state 
ncy personnel, advocates, 
makers, and providers to determine
 steps that will make the greatest 
ediate difference toward sustained 
nge. 

DSS Issues Proposed 
SAGA Regulations 

 Department of Social Services 
S) has announced its intent to 
pt new regulations concerning the 
te Administered General 
istance (SAGA) program. 
DSS published its proposed regula-
tions on “Requirements for Payment of 
Services Provided under the State 
Administered General Assistance 
Program” in the August 17, 2004 
edition of the Connecticut Law Journal.
 
In January 2004, as a result of a new 
law that transformed the payment and 
service system for Connecticut 
patients who qualify for medical 
coverage under the SAGA program, 
DSS established an annual aggregate 
cap on expenditures for hospital 
services provided to SAGA 
beneficiaries.  The proposed 
regulations specify how hospitals will 
be reimbursed under the annual 
aggregate cap. 
 
A public hearing on the regulations will 
be held from 9:30 a.m. to 11:00 a.m. 
Thursday, September 30, 2004, in 
Mezzanine Conference Room 2 of the 
DSS central office at 25 Sigourney 
Street in Hartford. 
 
For more information on the public 
hearing or the process of submitting 
comments on these regulations, 
please contact CHA’s Government 
Relations Office at (203) 294-7211. 
 
 

Moody’s: Ominous Forecast 
for Not-For-Profit Hospitals 

 
Last week, Moody's Investor Service 
issued a dim forecast for not-for-profit 
hospitals despite some positive 
developments, including the economic 
recovery. 
 
Reasons for the credit agency’s 
negative outlook included flat inpatient 



 

 

 

and outpatient volume growth; lower growth in 
reimbursement rates from both public and private 
payers; increasing expenses, particularly employee 
salaries and benefits; and looming capital needs. 
 
Moody’s also noted that bad debt as a percentage of 
net patient revenue increased significantly last year, 
attributing the increase to the shift of more healthcare 
costs to consumers. 
 
Connecticut’s not-for-profit acute care hospitals serve 
as the state’s healthcare safety net, providing valuable 
healthcare services to the communities they serve 24 
hours a day, 7 days a week.  However, with hospital 
operating margins hovering at or below break-even for
the past several years, and with demand for hospital 
services concurrently and steadily increasing, 
hospitals’ ability to continue in this vital role is 
threatened.  Fair, adequate, and timely reimbursement 
for Connecticut hospitals for the vital services provided
to patients, which would help stabilize hospitals’ 
economic condition, is one of CHA’s top advocacy 
priorities. 
 
Over the past 10 years, the combined operating 
margin of Connecticut’s acute care hospitals has 
averaged less than 1%.  Click here for CHA’s 
Advocacy Update on Connecticut hospitals’ 2003 
consolidated financial results. 
 
 

2004 Review of Physician 
Recruitment Incentives Survey Offered 

 
Merritt, Hawkins & Associates, CHA Shared Services 
Program’s endorsed provider for physician recruitment 
for more than six years, is making its new 2004 
Review of Physician Recruitment Incentives Survey 
available free to CHA members.  The survey provides 
critical benchmarking data that hospitals can use to 
develop a more successful and competitive physician 
recruitment program. 
 
To receive a free copy of the survey, please contact 
Thomas McKeever at (800) 306-1330, or 
tmckeever@mhagroup.com. 
 
 

Hurricane Charley Devastates 
Florida Hospitals and Employees 

 
The impact of Hurricane Charley continues to be felt 
by Florida hospitals and hundreds of their employees 
whose homes were lost or severely damaged by the 
powerful storm that raged through the state last 
week. 
 
Hospital preparations, facilitated by the Florida 
Hospital Association (FHA), began several days 
before the storm.  More than 550 patients, including 
dozens of critically ill and ventilator-dependent 
patients, were successfully transferred via nine 
helicopters and more than 200 ambulances over 14 
hours.  Several hospitals sustained severe damage 
during the storm, causing two hospitals to close and 
several to stop accepting inpatient admissions.   
 
FHA has created a disaster relief fund to help 
affected hospitals and hospital employees.  
Contributions will be managed by the Florida 
Hospital Research and Education Foundation 
(FHREF).  Donations can be made payable to and 
sent to: FHREF-Hurricane Charley Relief Fund, 306 
East College Avenue, Tallahassee, FL 32301-1522.
 
 

Education Program to Cover 
Behavior-Based Interviewing 

 
CHA will offer an education program for 
healthcare managers on the dynamics and 
nature of behavior-based interviewing. 
 
The program is focused on a variety of 
techniques for behavior-based interviewing, 
which operates on the premise that the most 
accurate predictor of future performance is past 
performance in similar situations.  The program, 
Behavior-Based Interviewing: Getting the Right 
Person for the Right Job, will be held from 9:00 
a.m. - 4:00 p.m. Thursday, September 23, 2004. 
 
The program offers instruction on a variety of 
behavior-based interviewing techniques, 
including how to formulate behavioral questions 
that reflect the job description; how to ensure that 
applicants respond with the information sought; 
common interviewing mistakes and how to avoid 
them; how to interpret non-verbal applicant 
communication; and tips for ranking applicants 
and making group decisions. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
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