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HCAHPS Pilot  
Results to be Issued 
Next Week 

 
Yale New Haven 
Health Offers Wallet 
Flu Prevention Card 
 
Red Cross 
Volunteers Needed 
 

CHA, Others Unite in Opposing 
New Medicaid Requirement 

A joined a multitude of Connecticut 
ganizations, as well as State 
torney General Richard Blumenthal 
d other high-ranking state officials to 
pose a new Medicaid policy that 
uld result in denials of coverage or 
lays in the provision of healthcare 

r the state’s most vulnerable citizens. 
eir unified position was outlined in 
 August 14 letter to Mark McClellan, 
ministrator of the Centers for 

edicare and Medicaid Services 
MS). 

e impact of this new rule would be 
r-reaching – applying to more than 
0,000 currently eligible children, 
rents, and pregnant women 
rrently enrolled in the HUSKY 
ogram. It also would affect 
ividuals with disabilities who apply 

r Medicaid assistance. 

 of July 1, 2006, states are required 
 obtain proof of citizenship and 
ntity for most U.S. citizens applying 

r or renewing their Medicaid 
verage. The CMS, in issuing this 
w regulation has imposed 
quirements that are even more 
ingent than the original law 
guage. 

e organizations that have come 
gether with CHA to urge revocation 
 this measure represent a broad 
ectrum of health and human 
rvices, religious, not-for-profit, 
ucational and women’s groups. 

 an August 15 press release issued 
 Connecticut Voices for Children, 
ecutive Director of the Norwalk 
mmunity Health Center, Lawrence 
oss said, “Among the many 
oblems with the federal regulation is 
that applicants must submit original or 
certified documents, even though 
Congress imposed no such 
requirement in federal law…one of our 
patients mailed an original document 
to DSS, which promptly got lost.” 
 
The fact is that more than one in 
twelve low-income adults in the U.S. 
do not have a U.S. passport or birth 
certificate. More than one in ten low-
income adults with children do not 
have a birth certificate for at least one 
of their children. 
 
This new policy was intended to 
prevent undocumented immigrants 
from fraudulently receiving public 
health coverage, however, a report by 
the federal government found no 
substantial evidence of such a 
problem. Furthermore, a four-year 
audit conducted by the Connecticut 
Department of Social Services (DSS) 
did not reveal a single instance 
involving a false declaration of 
citizenship. 
 
The impact of this new rule on 
hospitals could be detrimental, adding 
yet another layer of bureaucracy, with 
no added benefit, and impeding their 
ability to provide timely and effective 
care. 
 
“Connecticut hospitals’ emergency 
departments have long served as the 
‘safety net’ for individuals who may 
have nowhere else to turn for care,” 
said CHA President and CEO Jennifer 
Jackson. “This new Medicaid 
requirement has the potential to put 
added stress on an already challenged
healthcare system, by shifting even 
more of this care onto emergency 
departments.”  
 
CHA sent another letter in early June 
of this year urging Members of the 



 

 

Connecticut Congressional delegation to sign onto a 
letter spearheaded by Congressman Rick Renzi (R-
AZ).  
 
The letter urged Health and Human Services 
Secretary Michael Leavitt to allow adequate flexibility 
in the implementation of the new law, “to minimize any 
negative impact on Medicaid beneficiaries and the 
ability of states and healthcare providers to enroll 
patients in the program.” 
 

 
HCAHPS Pilot Results to be Issued Before 

Month’s End 
In the proposed outpatient prospective payment 
system rule released last week, the Centers for 
Medicare and Medicaid Services (CMS) proposed to 
require all hospitals nationwide to begin using 
HCAHPS July 1, 2007 in order to receive their full 
payment update from CMS.   
 
Connecticut hospitals have been assisting CMS in 
developing the HCAHPS survey since 2003, when the 
hospitals participated in the pilot of the original 
HCAHPS survey tool. CHA also coordinated a second 
pilot in 2005, using the revised survey tool, and all 
Connecticut hospitals have been participating in CMS’ 
recent “dry run.” 
 
As the national “dry run” of HCAHPS comes to a 
close, CHA will be issuing a summary of the 2005 
Connecticut HCAHPS pilot results, in order to assist 
participating hospitals in preparing for national 
implementation of HCAHPS beginning in October 
2006.  

The summary will provide results of each participating 
hospital, compared to benchmarks for all participating 
Connecticut hospitals, and a national benchmark, 
based on hospitals that used mailed surveys during 
the pilot and submitted their data to a national 
benchmarking database being maintained by the 
Agency for Healthcare Research and Quality. 
 
 

Yale New Haven Health Offers Wallet Flu 
Prevention Card 

 
In an effort to help consumers ward off a future bout 
with the flu, or prepare for a potential influenza 
pandemic, the Yale New Haven Center for Emergency 
Preparedness and Disaster Response (YNH-CEPDR) 
has created a wallet information card highlighting 
preventive measures and treatment recommendations 
for dealing with influenza. 

 

The card, which may be the first of its kind in the 
U.S., includes tips such as: (1) items to include in an 
emergency kit; (2) how to distinguish between 
influenza and the common cold; (3) the importance 
of handwashing; and (4) what to do if you catch the 
flu. 
 
To download a printable version of the wallet flu 
prevention card, visit 
http://www.yalenewhavenhealth.org/emergency/influ
enza/documents/PSST_Final.pdf
 
 

Red Cross Seeks Volunteers to Help with 
Katrina Shelter Residents 

As rebuilding efforts continue along the Gulf Coast, 
thousands of residents are still in temporary 
housing. The American Red Cross needs volunteers 
from across the country to support the shelter needs 
of communities in the region that may be threatened 
by severe weather. 

Last summer and fall, many people stepped forward 
to train and assist in Katrina disaster relief.  
Individuals who were part of that mobilization are 
encouraged to consider using those skills to help 
now.  Individuals who did not train last summer are 
also needed and can be trained for service. 

The Red Cross may be deploying volunteers to 
support this specific need, but must keep its 
capacity to meet other local and national disaster 
relief calls.  Volunteers’ willingness to train and be 
"on-call" for Louisiana sheltering is vital to Red 
Cross response capability. 

The goal is to recruit an additional 250 volunteers in 
Connecticut. Two classes are set for August 26th in 
Farmington and Waterford. For more information, 
please visit http://www.charteroak.redcross.org/
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