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August 12, 2005

Connecticut Hospitals 
Named To Top 100 
Quality List 
 
ChimeData Fact Sheet 
Traces Declining VBAC 
Rate 
 
CHA To Offer Programs 
on Employing Physicians 
and OSHA Compliance  
 

CHA Updates Performance 
Reporting Website 

 has updated its hospital 
ormance reporting website with 
th quarter 2004 data (October – 
ember) for 15 hospital perfor-
ce measures related to the care 
necticut’s 30 not-for-profit acute 
 hospitals provide to patients with 

rt attack, heart failure and 
umonia.  These are the same 15 
sures that are reported nationally 
ospitals on the Centers for 
icare & Medicaid Services (CMS) 
pital Compare website. 

 launched its hospital performance
rting website in April 2004, a year 
re the Hospital Compare website 
 unveiled to the public.  With this 
t recent release, CHA’s website 
lays data that is six months more 
nt than Hospital Compare, which 
ently displays data for January - 
 2004.  In September, CMS is 
duled to update its website with 

 - December 2004 data.   

ase of the more recent data on the
 website provides Connecticut 
itals with an opportunity to discuss
ovements in performance and 
lights Connecticut hospitals’ 
ership in public reporting by 
ntarily providing consumers with 
ent performance information.  
necticut hospitals overall continue 
erform better than hospitals 
nwide, based on a comparison of 

necticut and national medians. 
AHA News Article Spotlights CHA’s 
Participation In HCAHPS Pilot 

 
The August 8, 2005 edition of AHA 
News features an interview with CHA 
President and CEO Jennifer Jackson 
on Connecticut hospitals’ participation 
in the second statewide pilot of the 
patient perspectives on care survey 
known as “Hospital CAHPS” or 
“HCAHPS.” 
 
The Centers for Medicare & Medicaid 
Services (CMS) plans to use the 27-
question HCAHPS survey, which is 
intended to allow an "apples to apples" 
comparison of hospital care from the 
patient perspective, for the next phase 
of national public reporting. 
 
Connecticut hospitals began piloting 
the modified version of HCAHPS 
earlier this summer, after participating 
in a 2003 pilot of a prior version of the 
survey instrument.  CMS plans to 
implement the survey nationwide in 
2006. 
 
In the interview, Jackson comments on 
Connecticut hospitals’ experience with 
the pilot, describing some of the 
challenges encountered, concerns of 
participating hospitals, and insights 
gained.   
 
She stressed the need for the 
HCAHPS survey to be practical for 
hospitals to implement in conjunction 
with their current surveys, and to 
provide actionable information for 
quality improvement.   

 

http://www.cthosp.org/Quality/HPR.html
http://www.cthosp.org/Quality/HPR.html
http://www.hospitalcompare.hhs.gov/
http://www.ahanews.com/ahanews/jsp/display.jsp?dcrpath=AHANEWS/AHANewsArticle/data/AHA_News_050808_State_hosp._assn.&domain=AHANEWS
http://www.ahanews.com/ahanews/jsp/display.jsp?dcrpath=AHANEWS/AHANewsArticle/data/AHA_News_050808_State_hosp._assn.&domain=AHANEWS


 
In particular, Jackson highlighted CHA’s continued 
efforts to eliminate the proposed requirement of a 
second survey mailing, which will drive up costs and 
reduce the number of patients surveyed.  For more 
information on CHA’s efforts to address this issue, see 
CHA’s comment letter to CMS. 
 
 

ChimeData Fact Sheet 
Traces Declining VBAC Rate 

 
A new ChimeData Fact Sheet on vaginal birth after 
cesarean (VBAC) details how, after years of steady 
increase, the national VBAC rate fell to 12.7% in 2002. 
Connecticut demonstrated a similar pattern, with 
VBAC rates declining to a low of 14% in 2004. 
 
According to the Fact Sheet, the decline is attributable 
to new VBAC guidelines issued in 1999 by the 
American College of Obstetricians and Gynecologists 
(ACOG), combined with other factors such as growing 
liability concerns. 
  
The Fact Sheet also covers the ongoing debate about 
the dangers of allowing a woman with a history of 
previous cesarean delivery to deliver a subsequent 
child through VBAC, provides an overview of 
Connecticut VBAC and cesarean delivery trends, 
examines the continuing impact of the new ACOG 
guidelines on rates, and outlines implications of the 
declining VBAC rates for Connecticut hospitals. 
 
 

CHA And ACHE Connecticut Regents 
Advisory Council To Co-Host  

Program On Employing Physicians 
 
After several years of divesting medical practices, 
many hospitals and health systems are again employing 
physicians.  To help its members manage these 
relationships most effectively, CHA, in conjunction with 
the ACHE Connecticut Regents Advisory Council and 
the Connecticut Association of Healthcare Executives, 
will offer Physician Employment Revisited:  Creating a 
Medical Practice Network that Works, from 9:00 a.m. -
12:00 p.m. Tuesday, September 13, 2005. 
 
This program identifies the fundamental principles 
involved in planning, developing, and managing 
successful hospital-owned medical practices and 
practice networks.  Participants will learn the essentials 
of medical practice/network governance and 
management, as well as 12 operational performance 
improvement factors.  They will also learn critical 
performance indicators and benchmarks used by top 
performing hospital-owned networks and practices. 
The program is designed for CEOs, Physician 
Executives, COOs, Vice Presidents of Planning and 
Development, Human Resources Executives, and 
Physician Recruiters. 
 
To register, or for more information on this program, 
visit the education section of the CHA website or 
contact Rhonda Bates at (203) 294-7267 or 
bates@chime.org.  

 
 

CHA To Offer OSHA Compliance Program 
 
Compliance with Occupational Safety and Health 
Administration (OSHA) regulations is a challenge at 
most healthcare facilities due to the complexity of 
the regulations and the nature of the healthcare 
culture, which puts patient needs first.  To help its 
members ensure compliance with OSHA regulations,
CHA will offer OSHA and Healthcare:  A Compliance 
Update, from 9:00 a.m. - 3:30 p.m. Thursday, 
September 22, 2005.   
 
OSHA compliance is an issue for every department 
in a healthcare organization, with standards ranging 
from electrical to biological and chemical hazards.  
What’s more, OSHA recently announced a plan 
targeting roughly 4,400 worksites for unannounced 
comprehensive inspections over the coming year, 
based on injury and illness statistics collected from 
80,000 employers last year.   
 
The program will examine a variety of OSHA 
compliance issues starting with a review of recent 
hospital enforcement cases and a presentation by 
an OSHA compliance assistance specialist on what 
the agency looks for when conducting an inspection. 
An attorney who specializes in OSHA matters will 
discuss legal obligations of employers under OSHA, 
and a Connecticut hospital safety officer will then 
share lessons learned during their recent OSHA 
inspection.  The instructors will also share tips for 
establishing effective safety committees. 
 
The program is designed for Human Resources 
Executives, Risk Managers, Patient Care 
Executives, Safety Officers, Corporate Compliance 
Officers, Executive Engineers, Department 
Directors, Quality Managers, JCAHO Coordinators, 
and Infection Control Coordinators. 
 
To register, or for more information on this program, 
visit the education section of the CHA website or 
contact Rhonda Bates at (203) 294-7267 or 
bates@chime.org.  

http://www.cthosp.org/Quality/documents/HCAHPS11705CommentLetter.pdf
http://www.cthosp.org/ChimeData/documents/VBACFactSheet.pdf
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org
http://www.osha.gov/
http://www.osha.gov/
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

