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Program on Improving 
Negotiation Skills 
to be Offered in 
September 
CHA Participates 
cal Malpractice Workshop 

eral Counsel and Vice 
 for Patient Care Regulation 
han was among the panelists 
cal malpractice workshop 
 at the Radisson Hotel & 
ce Center in Cromwell. 

l discussion, sponsored by 
esex County Chamber of 
e, focused on medical 
ce and how it influences the 
e costs of Connecticut 
s.  During his segment of the 

n, Monahan explained the 
mplications for hospitals, 
and communities of 
 insurance premiums, and 
 CHA’s position that effective 

ability system reform is 

woman Nancy Johnson, who 
the Chamber’s main 
 meeting, made a guest 
ce at the workshop, 
d her support for reform, and 
ed the Chamber for providing

rum for public debate. 

te Passes Bill to Create 
tial Error Reporting System

Senate passed a bill last 
t would create a voluntary 
rting system modeled after 
’s aviation reporting system, 

ting confidentiality of patient 
a shared for the purpose of 
 care. 

d the American Hospital 
Association (AHA) in supporting the 
Senate bill, S.720, the Patient Safety 
and Quality Improvement Act of 2004, 
which had been stalled since 
unanimously passing the Senate 
Health, Education, Labor and Pensions 
Committee last July.  The bill will now 
move to conference committee, where 
it will be reconciled with a similar House 
bill that passed in March 2003. 
 
The Senate bill also would enable the 
creation of patient safety organizations 
(PSOs) similar to those advocated by 
the Institute of Medicine and included 
by the Connecticut General Assembly 
in PA 04-164, An Act Concerning the 
Quality of Health Care. 
 
The new Connecticut law, enacted 
during the 2004 legislative session, 
allows for the creation of PSOs and 
also redesigns the state’s adverse 
event reporting system to allow it to 
produce information that can effectively 
be used to improve patient safety in 
Connecticut. 
 
As part of its ongoing focus on patient 
safety, CHA advocated for the reforms 
included in the new law, which are 
described in the Connecticut 
Department of Public Health’s (DPH) 
Annual Report to the General 
Assembly on An Act Creating A 
Program For Quality In Health Care.  
The report, which was delivered to 
legislators this week, also provides 
summaries of DPH’s patient safety 
activities, including its partnership with 
the Centers for Medicare & Medicaid 
Services (CMS) to align state and 
federal reporting initiatives, as well as 
the public release of the April 2004 
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DPH report comparing the performance of Connecticut 
hospitals. 
 
The importance of collaborative efforts to improve 
patient safety was further evidenced by the federal 
government’s call last week for the widespread 
adoption of electronic health records and other 
healthcare information technology (IT) improvements 
over the next decade at a conference in Washington, 
D.C. (See related article below.)  Improving heathcare 
IT nationwide is seen by many as a critical component 
of various national patient safety improvement efforts.
 
 

HHS Presents Plans for Interoperable 
Electronic Health Records 

 
The Department of Health and Human Services (HHS) 
outlined the federal government’s 10-year plan to 
adopt interoperable electronic health records and 
other information technology (IT) advancements at last 
week’s Secretarial Summit on Health Information 
Technology in Washington, D.C., which preceded the 
second annual National Health Information 
Infrastructure (NHII) Conference. 
 
At the summit meeting, David J. Brailer, M.D., Ph.D., 
the National Coordinator for Health Information 
Technology at HHS, announced the initiative and 
described its four primary goals: the introduction of 
information tools into clinical practice, electronically 
connecting clinicians to other clinicians, using 
information tools to personalize care delivery, and 
advancing surveillance and reporting for population 
health improvement. 
 
In support of the goals, Brailer announced several 
major public and private initiatives, including: 
 
• the formation of a Health Information Technology 

Leadership Panel, made up of industry executives 
appointed by HHS Secretary Tommy Thompson, 
to assess the costs and benefits of health IT to the 
industry and society and report by October 2004 
on immediate action items for both the government 
and the private sector; 

 
• a plan for private-sector certification of health IT 

products; 
 
• the funding of community health information 

exchange demonstrations, through a joint program 
with the Foundation for eHealth Initiative in which 
nine community coalitions were awarded a total of 
$2.3 million in HHS-funded contracts to develop 
healthcare information connectivity programs; 

a plan to build a consortium of technology 
companies that would agree on common 
requirements for planning, developing, and 
operating health information networks; 

the requirement of standards to facilitate 
electronic prescribing, through the publication by 
CMS this year of a regulation outlining the first 
set of e-prescribing standards, which will be 
mandatory for Medicare Prescription Drug Plan 
sponsors;  

the establishment of a Medicare beneficiary 
portal to provide secure, immediate consumer 
access to personal health information; and 

a commitment from the departments of Defense 
and Veterans Affairs to help adapt their long 
track record of IT innovation to the private 
sector. 

dressing more than 1,000 attendees at the 
mit,  Brailer also said that the government will 

e special attention to promoting healthcare IT in 
al and other underserved areas. 

st week’s announcement is summarized in a 
ort called The Decade of Health Information 

chnology: Delivering Consumer-centric and 
ormation-rich Health Care, which is available at 
 HHS website at www.hhs.gov.   

Program on Improving Negotiation Skills 
to be Offered in September 

HA will offer an educational program on 
proving negotiation skills from 9:00 a.m. - 4:30 

.m. Wednesday, September 15, 2004. 

he one-day program will focus on practical 
egotiation skills, including setting priorities, 
sking good questions, responding appropriately, 
nderstanding communication styles, and dealing 
ith factors such as pressure, power, authority, 
motions, and conflict. 

or more information, visit the CHA website at 
ww.cthosp.org or contact Rhonda Bates at 
03) 294-7267 or bates@chime.org.  

http://www.hhs.gov/onchit/framework/hitframework.pdf
http://www.cthosp.org/
mailto:bates@chime.org

