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Advisory Group 
 
CHA To Offer 
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Federal Advocacy Update 

onday, CHA faxed a letter to 
ecticut’s members of the House of 
esentatives urging them to pass 
lative reform that reduces medical 
ty insurance costs and contains a 
nable limitation on non-economic 
ges.  The House, as it has for the 
everal years, is expected to pass 
dical liability reform package, and 
do so as early as this week. 

enate, however, is not expected 
e up the issue until sometime this 

CHA is currently organizing a 
roots effort to urge Connecticut 
tors Dodd and Lieberman to 
ort meaningful medical liability 
m, including a reasonable cap on 
conomic damages.   

 effort to address another critical 
 for Connecticut hospitals, CHA 
able to secure the support of every 
ber of Connecticut’s Congressional 
gation in an effort to stop the 
ers for Medicare & Medicaid 
ices (CMS) from expanding the 
care transfer provision.  Repre-
tives Larson, Simmons, DeLauro, 
hays, and Senators Dodd and 
rman all agreed to sign letters 

late last week to CMS Admini-
r Mark McClellan, M.D. urging 
 not to expand the transfer 
sion.  In addition, Congresswoman 
y Johnson, in her capacity as 

r of the Health Subcommittee of 
ouse Ways and Means Committee,
lso supported hospitals’ efforts to 

he expansion of the transfer 
sion in her meetings with CMS.   

etters to CMS noted how the 
nsion of Medicare’s post-acute 
transfer policy from 30 diagnosis-
d groups to 231 would undermine 

al decision-making and cut 
ents to the nation’s hospitals by 
y $900 million in fiscal year (FY) 
2006 alone, and more than $5 billion 
from FY 2006 to FY 2010.  The transfer 
provision expansion is currently included
in the inpatient prospective payment 
system (IPPS) proposed rule, with CMS 
expected to issue its final IPPS rule by 
August 1, 2005. 
   
Earlier this month, CHA sent CMS a 
comment letter on the proposed rule, 
opposing the transfer policy expansion, 
which would cause Connecticut 
hospitals to lose $23.9 million in fiscal 
year 2006, as well as a number of other 
changes that would negatively affect 
Connecticut’s hospitals. 
 
 

Yale-New Haven Hospital 
Names Borgstrom To Succeed 

Zaccagnino As CEO 
 
Marna P. Borgstrom was named 
President and Chief Executive Officer 
of Yale-New Haven Hospital and Yale 
New Haven Health System Wednes-
day, succeeding Joseph A. Zaccagnino, 
who will retire on September 30 after a 
distinguished 35-year career.   
 
Borgstrom, a 26-year employee of 
Yale-New Haven Hospital, has served 
as the Hospital’s Executive Vice 
President and Chief Operating Officer 
since 1993.  Her appointment is 
effective October 1, 2005. 
 
“Marna Borgstrom has been a dedicated
and talented leader at Yale-New Haven 
Hospital for more than 25 years,” said 
Marvin K. Lender, Chairman of the 
Yale-New Haven Hospital Board of 
Trustees.  “Her leadership skills and 
commitment are evident to all who meet 
her.  She was the unanimous choice of 
both the Search Committee and the full 
Board of Trustees.” 
 
Prior to being named Executive Vice 
President and Chief Operating Officer, 
Borgstrom served as the Senior Vice 
President of Administration from 1992 

http://www.cthosp.org/Advocacy/documents/MedMalLetterJDI-JDJ072505.pdf


 

to 1993.  From 1985 to 1992, she served as Vice 
President of Administration.  Borgstrom joined Yale-
New Haven Hospital in 1979 as an administrative 
fellow.  She also served in a number of administrative 
roles during her career at the hospital.  She is the first 
woman to be named as President and CEO of the 
Hospital and the Health System. 
 
“All of us at CHA join in congratulating Marna on her 
appointment to this important position,” said Jennifer 
Jackson, CHA President and CEO.  “She has been a 
major contributor to the Association, including her 
recent service on the CHA Board, and we look forward 
to working with her in her new leadership capacity.” 

 
 

President Signs National 
Patient Safety Legislation 

   
President George Bush today signed the Patient 
Safety and Quality Improvement Act, which the 
House passed Wednesday and the Senate passed last 
week by unanimous consent.   
 
The new legislation is intended to enhance patient 
safety by encouraging voluntary reporting of healthcare 
errors, providing legal and confidentiality protections for 
patient safety information that providers share for 
educational purposes, and creating patient safety 
organizations (PSOs) to promote information sharing.   
   
The new law contains several elements that are similar 
to the CHA-supported quality of care legislation enacted 
during the 2004 session of the Connecticut General 
Assembly, including the establishment of PSOs.   
 
Following the passage of Connecticut’s new law, CHA 
created and the Department of Public Health approved 
the Connecticut Healthcare Research and Education 
Foundation Patient Safety Organization (CHREF PSO).  
All 30 of CHA’s not-for-profit acute care member 
hospitals, as well as some non-acute care hospitals and 
outpatient surgical facilities, have joined the CHREF 
PSO, one of the nation’s first patient safety organiza-
tions.  The PSO will work with its members to improve 
the quality and safety of the care delivered to 
Connecticut patients, and its initial activities have 
included organizing CHA’s annual Patient Safety Summit
in March – featuring several nationally recognized 
patient safety experts – and a Patient Safety Symposium
in April at the Legislative Office Building in Hartford.   
 
 

Connecticut Represented On 
AHA’s New IT Advisory Group 

 
The American Hospital Association (AHA) has formed a 
new information technology (IT) advisory group to 
provide perspective on the myriad proposals being 
developed by various groups that are attempting to 
influence the nation’s healthcare IT policy.   
Jennifer Jackson, CHA President and CEO, and 
Mark Anderson, Senior Vice President, Information 
Systems and Chief Information Officer, Yale-New 
Haven Hospital, are among 23 members of the new 
AHA advisory group, which will also track proposed 
legislation introduced to promote the secure 
exchange of electronic health information and to 
implement health IT plans using national standards.  
AHA will use the perspectives of its new advisory 
group to guide discussions with Congress and the 
Administration as they begin looking at incentives for 
encouraging hospitals to invest in healthcare IT as 
part of the federal government's move to a national 
health information network that be built upon 
industry-wide standards for transmitting information. 
 
“Serving on AHA’s new IT advisory group is an 
exciting opportunity to share information from 
Connecticut’s hospitals – many of which are on the 
leading edge of implementing IT to improve patient 
care – and also to bring the expertise of ChimeNet, 
CHA’s IT affiliate, to the table,” Jackson said.  
“Participation on the group will also allow CHA to 
bring the national perspective back to Connecticut to 
better inform our statewide healthcare IT discussions.”
 

 
CHA To Offer Interviewing Program 

 
Healthcare managers are becoming increasingly 
responsible for the hiring decisions within their 
departments and services.  However, in their 
urgency to fill staffing gaps, too many managers 
are quick to hire based upon a review of the 
technical qualifications and their “gut” feeling about 
the person.  To help managers make better hiring 
decisions based on an applicant’s past performance, 
CHA will offer Behavior-Based Interviewing: Getting 
the Right Person for the Right Job from 9:00 a.m. - 
4:00 p.m. Tuesday, September 20, 2005. 
 
An alternative to the “work history” approach, 
behavioral interviewing operates on the premise 
that the most accurate predictor of future perfor-
mance is past performance in similar situations.  
This program will focus on the nature and dynamics 
of behavioral interviewing, and allow participants to 
practice new skills in using this effective technique.  
Participants will learn how to:  formulate behavioral 
questions that reflect the job description; ensure 
that applicants respond with the information sought; 
identify and avoid common interviewing mistakes; 
interpret nonverbal applicant communication; rank 
applicants; and make group hiring decisions. 
 
To register, or for more information on this program, 
visit the education section of the CHA website or 
contact Rhonda Bates at (203) 294-7267 or 
bates@chime.org. 

http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

