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CHA Collaborates with 
CMS on HCAHPS 
Refinements 
 
Rell Retains 
Commissioners Who 
Regulate Hospitals 
 
CHA, DPH Collaborate 
with Red Cross 
to Promote 
Emergency Appeal 
CHA Advocates for Hospital 
Wage Index Changes 

A has submitted a comment letter 
he Centers for Medicare & Medicaid
vices (CMS) highlighting the 
ative impact on Connecticut 
pitals of the proposed hospital 
e index changes contained in 

S’s proposed rule for the hospital 
tient prospective payment system 
S) for FY 2005.  

A’s comment letter focused on the 
act of the changes to the wage 
x and proposed ways to relieve the
ificant adverse consequences of 

se changes on CHA hospital 
mbers.  CHA’s analysis indicates 
t unless the proposed rule is 
nged, all Connecticut hospitals will 
e their overall Medicare funding cut 
t year. 

cifically, the net effect of the new 
e indices, according to CHA’s 
lysis, is that 2005 IPPS payments 
onnecticut hospitals will be $46.6 

ion lower and outpatient payments 
 be $11.6 million lower than they 
e in 2004.  Other elements of the 
, such as transfers, outliers, and 
rect medical education (IME), are 
mated to cut funding to Connecticut 
pitals by another $11 million.  In 
, these changes would reduce 

rent Medicare funding to Connecti-
hospitals by about $70 million. 

mission of the letter was preceded 
HA staff visits to the offices of 
necticut’s Congressional delega-
, during which the proposed 
nges to the wage index and their 
ct on Connecticut hospitals were 
ussed, along with a number of 

er hospital-related issues. 
The public comment period for the 
proposed rule ended Monday, and the 
wage index changes are scheduled to 
take effect October 1, 2004, after a 
final rule is published in the Federal 
Register. 
 
 

JCAHO Joins Performance 
Reporting Trend 

 
At a national press conference 
yesterday, the Joint Commission on 
Accreditation of Healthcare Organiza-
tions (JCAHO) released its annual 
reports on the comparative performance
of accredited organizations, including 
all Connecticut hospitals. 
 
The annual reports, which are 
available on the “Quality Check”  
section of the JCAHO website at 
www.qualitycheck.org, replace 
JCAHO’s annual Performance Reports 
and will now be called “Quality 
Reports.”  These new reports are 
designed to provide consumers with 
relevant and useful information about 
the quality and safety of JCAHO-
accredited organizations, including 
information about the hospitals’ 
performance on the National Quality 
Goals (related to care of patients with 
heart attack, heart failure, pneumonia 
and pregnancy) and the 2003-04 
National Patient Safety Goals. 
 
The JCAHO Quality Reports are yet 
another example of how quality and 
hospital performance reporting is 
becoming more prevalent nationally.  
Connecticut’s hospitals have taken a 
leadership role in this emerging area, 
as evidenced by the fact that 
Connecticut was the first state in which 
all hospitals volunteered to participate 
in the CMS National Voluntary Hospital

http://www.qualitycheck.org/


 

Reporting Initiative by releasing their performance 
data to the public on the CMS website.  Connecticut is 
still one of only a few states with 100% participation.  
(See the CMS website for more information.)   
 
Quality and Performance Reporting is a core 
advocacy area for CHA.  One of CHA’s initiatives in 
this area was the launch last spring of a Hospital 
Performance Reporting section of the CHA website, 
which includes performance data for Connecticut’s 29 
not-for-profit acute care adult hospitals in caring for 
patients with heart attack, heart failure and pneumonia 
- three of the most common medical conditions 
requiring hospitalization.  The website includes 
explanations of what the data means, why it is 
important, and questions that consumers can ask of 
their hospital and healthcare providers regarding the 
recommended treatment.  This section of the website 
has recorded nearly 2,400 visits by more than 1,500 
visitors since its inception three months ago. 
 
 

CHA Collaborates with CMS 
on HCAHPS Refinements 

 
CHA is continuing to work with CMS and the Agency 
for Healthcare Research and Quality (AHRQ) on 
developing the standardized federal patient 
satisfaction survey known as HCAHPS, which will be 
the next phase of the National Voluntary Hospital 
Reporting Initiative. 
 
Several Connecticut hospitals participated in working 
sessions this week with CMS and AHRQ staff to 
discuss ways to make HCAHPS effective and 
actionable for hospital quality improvement, as well as 
practical to implement in conjunction with hospitals' 
current survey processes.  The discussions demon-
strated the significant variation in current practices and 
the complexity of implementing a standardized 
national survey for public reporting purposes. 
 
If you have any questions on HCAHPS, contact Carrie 
Brady at (203) 294-7317 or brady@chime.org or Julie 
Petrellis at (203) 294-7319 or petrellis@chime.org.  
 
 

Rell Retains Commissioners 
Who Regulate Hospitals 

 
Completing her review of the state’s various 
commissioners and other agency leaders, Governor 
M. Jodi Rell has decided to retain the officials who 
regulate hospitals, and those leaders have agreed to 
serve in her administration. 
 
They are Marc Ryan, Secretary of the Office of Policy 
and Management; J. Robert Galvin, M.D., 
Commissioner of Public Health (whose acceptance 
was reported in last week’s edition of Update); 
Cristine Vogel, Commissioner of the Office of Health 
Care Access; Patricia Wilson-Coker, Commissioner 
of the Department of Social Services; Thomas Kirk, 
Commissioner of the Department of Mental Health 
and Addiction Services; and Darlene Dunbar, 
Commissioner of the Department of Children and 
Families. 
 
 
May PCR Shows Increase in Diagnostic Imaging
 
Diagnostic imaging activity has increased from the 
previous year for Connecticut hospitals for the 2004 
year-to-date period (October to May), according to 
the May edition of ChimeData’s monthly Patient 
Census Report (PCR). 
 
Specifically, CT scans increased by 14%, MRIs 
increased by 6%, and PET scans increased by 20%.
According to a 2003 report prepared by PriceWater-
houseCoopers (PWC) on key drivers of growth in 
spending on hospital care, the use of diagnostic 
imaging is increasing faster than the nation’s popu-
lation growth, indicating higher utilization per capita.
 
The May PCR, which was published Thursday, is also 
available to PCR participants online at the CHA 
website at www.cthosp.org. 
 
 

CHA, DPH Collaborate with Red Cross 
to Promote Emergency Appeal 

 
Continuing its emergency appeal for blood donations, 
the Connecticut Blood Services Region of the Ameri-
can Red Cross held a press conference Monday that 
was co-hosted by CHA and DPH. 
 
As part of the press conference held to draw further 
attention to the state’s blood shortage, Lieutenant 
Governor Kevin Sullivan donated blood and 
encouraged Connecticut residents to join him in 
responding to the Red Cross’ emergency appeal. 
 
The supply of several blood types remain below 
desired levels, and the Red Cross expects to continue 
its emergency blood allocation procedures to 
hospitals until an adequate three-day supply of 
blood can be restored. 
 
CHA will host a blood drive at its Wallingford offices 
from 10:15 a.m. - 3:00 p.m. Monday, July 19, 2004.  
For more information on blood donation, call (800) 
GIVE LIFE or visit the Red Cross website. 

http://www.cms.hhs.gov/default.asp
mailto:brady@chime.org
mailto:petrellis@chime.org
http://www.cthosp.org/ChimeData/PCR/ChimeData_PCR.html
http://www.bloodct.org/

