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CHA’s 92nd Annual Meeting Ushers in a New Era with New 
Challenges 
 
More than 600 hospital and healthcare leaders from across Connecticut convened at 
the Aqua Turf Club in Southington on Wednesday, June 30 for CHA’s 92

nd
 Annual 

Meeting.  Participants in the meeting heard reports from the president, chairman, and 
treasurer of CHA before voting in a new slate of officers and trustees and paying special 
tribute to the cohort of outgoing hospital CEOs.  

 
Outgoing Chairman of the CHA 
Board of Trustees, Marna Borgstrom, 
President and Chief Executive 
Officer of Yale-New Haven Hospital 
talked about the issues that framed 
the past year, including federal 
healthcare reform and its likely 
impact on Connecticut.  Ms. 
Borgstrom emphasized that the 
shared consistency of the CHA 
message helped hospitals in our advocacy efforts, and, in spite of the 
constant change, she noted “Hospitals were steadfast in our commitment to 
be the safety net for our communities, a commitment we honor every hour of 

every day.” (Ms. Borgstrom is pictured above) 
 

In her address to the group, Jennifer Jackson (pictured right), CHA’s CEO, 
reinforced the theme of the Annual Meeting, “Unwavering Commitment in 
Changing Times,” by talking about the opportunities that change presents to 
advance our leadership in quality and patient safety, among other things.  
Ms. Jackson also noted the transition in the Connecticut healthcare 
environment with the retiring of five hospital CEOs.   
 
The Annual Meeting culminates with the presentation of awards celebrating 
outstanding contributions to patient care and community service.  Yale-New 
Haven Hospital (pictured below on the left) won the John D. Thompson 
Award for Excellence in the Delivery of Healthcare Through the Use of Data 
for development of the Quality Hyperglycemia Score (QHS), a simplified 
grading system that improved the inpatient management of blood glucose levels and engaged multiple team members in quality 
improvement.  Bruce D. Cummings, President/Chief Executive Officer of Lawrence & Memorial Hospital, last year’s dual winner 
of the John D. Thompson Award and the Connecticut’s Hospital Community Service Award, presented this year’s award to the 
team from Yale-New Haven Hospital.  
 
Robert Galvin, MD, Commissioner of the Connecticut Department of Public Health, presented the Connecticut’s Hospital 
Community Service Award to Stamford Hospital (pictured below on the right) for its KIDS’ FANS (Fitness and Nutrition 
Services) program that began building a coalition of concerned partners to carry messages about healthy diet and lifestyle into 
the community. 
 

    



Peter Karl, President & CEO of the Eastern Connecticut Health Network 
(pictured on the right with AHA’s Jack Barry, left), received the American 
Hospital Association’s Grassroots Champion Award from AHA’s Jack Barry.  
Mr. Karl was cited for being an active and effective advocate for hospitals in 
Connecticut, at the forefront of hospital-related issues both in Hartford and 
Washington, D.C.  He has been instrumental in leading a campaign by 
hospitals in Connecticut to promote legislation that will provide relief for 
employer-sponsored pension plans.  
 
Ten “Healthcare Heroes” were also honored during the meeting.  Selected 
from an inspirational field of more than 50 nominees, Marna Borgstrom 
lauded these “Heroes [who] are extraordinary examples of unwavering 
commitment.   All of these Healthcare Heroes embody dedication and 

compassion extending well beyond the walls of their respective hospitals.” 
 
The business meeting ended with a final video tribute to the five retiring hospital CEOs: Frank J. Kelly, President & CEO, 
Danbury Hospital; Robert G. Kiely, President/CEO, Middlesex Hospital; Laurence A. Tanner, Chief Executive Officer, The 
Hospital of Central Connecticut; John H. Tobin, President/CEO, Waterbury Hospital; and Robert J. Trefry, President/CEO, 
Bridgeport Hospital (pictured below from left to right).   
 

         
 

Peggy Noonan (pictured left), media pundit, speechwriter, and special 
assistant to Presidents Ronald Reagan and George H. W. Bush, delivered 
the keynote speech, highlighted with personal anecdotes and examples of 
presidential leadership from Reagan to Obama.  She remarked upon the 
hospital leadership transitions that are happening throughout the state and 
noted that “great leaders have more in common with artists than economists.  
They have intuitive, creative imaginations that enable them to see the 
sweep, the depth, and meaning of history.”   
 
Prior to the Annual Meeting, CHA hosted its first Supplier Diversity Program 
Vendor Fair, co-sponsored by the American College of Healthcare 
Executives.  More than 20 vendors displayed a variety of services offered by 
minority vendors who are participating in CHA’s Shared Services Program.    

 
The CHA Annual Meeting was made possible in part by the generous support of Platinum Sponsor Credit Suisse; Gold 
Sponsors Anthem Health, Cox & Osowiecki, Wiggin and Dana; and Silver Sponsors Bank of America, ConnectiCare, MetLife, 
MKA, Quest Diagnostics, Saslow, Lufkin & Buggy, and Yaffe & Company. 
 
To read CHA’s annual report, including more information on the 2010 CHA award winners, click here.  
 
 

Governor Rell Signs Adverse Events Bill at St. Vincent’s Medical Center 
 
On Wednesday, June 30, Governor M. Jodi Rell was at St Vincent’s Medical Center for a ceremonial signing of PA 10-122, An 
Act Concerning The Reporting Of Adverse Events At Hospitals And Outpatient Surgical Facilities And Access To Information 
Related To Pending Complaints Filed With The Department Of Public Health, a bill supported by Connecticut hospitals during 
the 2010 legislative session.  In addition to the Governor, the ceremony was attended by Department of Public Health (DPH) 
Commissioner Robert Galvin, MD, MPH, members of the hospital, and CHA staff. 
 
In her opening comments, St. Vincent’s Medical Center’s President and Chief Executive Officer Susan Davis, RN, EdD, 
thanked the Governor for signing the bill into law and remarked how Connecticut hospitals are committed to providing quality of 
care in an open and transparent environment.   

http://www.cthosp.org/about_cha/cha_awards.html
http://www.cthosp.org/5/2010AR.pdf


 
Recognizing that “everyone makes mistakes,” Governor Rell said the new law, which took effect on July 1, “represents an 
opportunity to emphasize transparency in hospitals and allows us all to work together in the prevention of adverse events.” 
 
PA 10-122 was drafted in collaboration with CHA’s Committee on Patient Care Quality, chaired by Dr. Davis.  The bill requires 
DPH to include hospital and surgical facility-specific information in its annual adverse events report to the legislature.  This 
information will identify each hospital’s experience with adverse events by category of reportable event, and must be reported in 
context to the total number of patient days or encounters for each reporting category.  Other contextual data may be included at 
DPH’s discretion and hospitals will be allowed to provide informational comments about reported adverse events for inclusion in 
DPH’s annual report.  Also, the Act creates a mandatory mediation process for all medical liability cases, with the goal of 
promoting settlement and quicker resolution of claims. 
 

   

(Pictured left): Dr. Davis; Alison Hong, MD, CHA’s Interim Vice President of Quality and Patient Safety; Ronald Bianchi, St. Vincent’s 
Corporate Senior Vice President; and Commissioner Galvin watch as Governor Rell signs the bill (Pictured center): Governor Rell with St. 
Vincent’s Medical Center staff (Pictured right): Governor Rell and Dr. Davis 

 
 

CHA Submits Comments to DPH on Draft Health Information Technology Exchange Plan 
 
On Wednesday, June 30, CHA provided comments to the Department of Public Health (DPH) on the draft Health Information 
Technology Exchange of Connecticut Strategic Plan.   
 
Working with Connecticut hospitals, DPH, and other healthcare providers to implement a Health Information Exchange (HIE), 
CHA and its members believe that the adoption and meaningful use of health information technology is essential to improving 
the quality and efficiency of the healthcare delivery system, and that the strategic plan makes significant progress toward 
outlining the components of a statewide HIE. 
 
The comment letter emphasized that the “focus needs to be on improving the continuity of care, removing waste and 
redundancy from the system and enhancing patients’ overall outcomes, and providing desired, valuable services to the 
providers who will use it.”  
 
CHA also expressed concerns about DPH’s timeline for implementing statewide HIE in Connecticut to achieve meaningful use 
of HIT to qualify for the Medicare and Medicaid incentive payments made available by CMS under ARRA.  DPH’s timeline “is 
too long to help hospitals meet the criteria related to the exchange of key clinical information, provision of data to immunization 
registries, lab results to public agencies, or syndromic surveillance data to public health agencies and therefore qualify for the 
incentives in the first year.” 
 
Click here to read the entire letter.  
 
 

CHA Holds Second Annual “STOP BSI” Learning Session 
 
Teams from participating hospitals attended the second annual “STOP BSI” learning session on Friday, June 25, at CHA.  
Melinda Sawyer and Lisa Lubomski, PhD, who serve as Connecticut project coaches and are faculty from Dr. Peter Pronovost’s 
Johns Hopkins Quality and Safety Research Group, facilitated the session.  Deborah Bohr, National Project Director from the 
Health Research and Educational Trust, a project co-sponsor, provided a project update and congratulated the teams on the 
completion of the first year.  The teams viewed a presentation on their progress to date and received certificates of 
achievement, followed by a workshop where attendees were split into three groups to discuss solutions to the most common 
barriers faced when implementing the Comprehensive Unit-based Safety Program (CUSP): Communication, Engagement, and 
Time Constraints.  
 
Louise Dembry, MD, Yale-New Haven Hospital, presented an overview of central line-associated blood stream infection 
(CLABSI) surveillance, followed by a “Learning from Defects” session, which is a component of the CUSP program.  Prior to the 

http://www.cthosp.org.5/CommentLetter063010.pdf


 

meeting, teams were asked to perform the “Staff Safety Assessment,” a survey that asks front-line clinicians how they think a 
patient can be harmed, and to bring one “defect” identified to work on at the session.  Many of the “defects” that were identified 
centered around infection control practices, primarily non-compliance with hand hygiene and isolation precaution policies. 
    
The “STOP BSI” project goal is to eliminate CLABSIs nationally through standardizing processes of care around the insertion, 
maintenance, and removal of central lines, and measurably improving the culture of safety in the participating unit.  The project 
is open to CHA Patient Safety Organization (PSO) member hospitals, and has been expanded to include non-ICU units.  
 
For more information on the “STOP BSI” project, click here or contact Alison Hong, MD, CHA’s Interim Vice President of Quality 
and Patient Safety, at (203) 294-7266 or hong@chime.org. 
 

   
Dr. Hong                                                                          Dr. Lubomski, far left, facilitates one discussion group 
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