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OHCA Publishes Data 
Brief, Adds New 
Features to Website 
 
Red Cross To Issue 
Emergency Appeal 
 
CHA Invites Input on 
Educational Calendar 
 
 

Transfer of Leadership 
Occurs at Capitol 

ief ceremony yesterday, 
nant Governor M. Jodi Rell was 
 in as the new Governor of 
cticut, and Senate President Pro
re Kevin Sullivan took the oath 
e to replace her as the state’s 
nant Governor. 

as represented at the 
ration ceremony and the small, 
 reception that followed.  The 
ration marks the beginning of a 
apter in Connecticut politics.  
cceeded Governor John 

nd, who announced his 
ation last week, while state 
r Don Williams, a Danielson 

crat, assumed Senator Sullivan’s 
ship position in the state Senate.

nor Rell met with all state 
issioners this morning to discuss 
ion plans.  All commissioners 
sked to submit “pro forma” 
ations, though no commissioner 
tment changes have been 
nced.  It is anticipated that some 
es will be made, and the 
nor indicated that individual 
gs with commissioners and 
tment decisions will begin in the 
w weeks.  Lisa Moody, who 
 as Chief of Staff to Governor 
ring her tenure as Lieutenant 

nor, has been named the 
nor’s Chief of Staff. 

alk Hospital Selects New CEO

ey F. Cole, 52, President of 
on Hospital in Concord, 
chusetts, has been appointed 
ent and Chief Executive Officer 
of Norwalk Hospital, effective 
September 1, 2004.  He will succeed 
David W. Osborne, who announced his
retirement plans to the Norwalk 
Hospital Board of Trustees a year ago.
 
Robert D. Ready, Chairman of the 
Norwalk Hospital Board of Trustees, 
announced the appointment of Mr. 
Cole Wednesday.  “We are particularly 
pleased to get a candidate of Geoff’s 
stature and experience to head 
Norwalk Hospital,” said Mr. Ready.  
“Geoff was the unanimous choice of 
our search committee, after screening 
a considerable number of candidates.  
We are excited about his decision to 
come to Norwalk Hospital and about 
his ability to help us meet the health-
care challenges that lay ahead of us,” 
Mr. Ready added. 
 
 

Adverse Event Law Takes Effect 
 
Yesterday marked the first day of a 
new state law that fundamentally 
redesigns the state’s adverse event 
reporting system and allows it to 
produce information that can 
effectively be used to improve patient 
safety in Connecticut. 
 
The new law, PA 04-164, An Act 
Concerning The Quality Of Health 
Care, was a central topic of discussion 
at last week’s Symposium on 
Improving Patient Outcomes, a 
program sponsored by the state 
Department of Public Health (DPH). 
 
The revised law will improve the state’s
adverse event reporting system by 
implementing a number of changes to 
the system that were recommended by 
the CHA Board Committee on Hospital 
Performance Reporting and by the 



 

 

DPH Quality in Health Care Advisory Committee. 
 
The law replaces the previous adverse event reporting 
system’s four classes of reportable events with a list of 
27 reportable events identified by the National Quality 
Forum (NQF) and additional Connecticut-specific 
events identified by DPH.  The law also enables the 
creation of “patient safety organizations” to collect, 
analyze, and disseminate information and recom-
mendations designed to improve patient safety and 
the overall quality of care in Connecticut. 
 
Last week, CHA distributed DPH’s revised adverse 
event reporting form and directions to hospital 
representatives in preparation for the July 1, 2004, 
implementation date for the new law. 
 
For more information on the new law, contact Carrie 
Brady at (203) 294-7317 or brady@chime.org. 
 
 

CHA Board Member Authors Online Article 
on MidState Medical Center Initiative 

 
In an article published last month in H&HN OnLine, a 
weekly electronic newsletter of the American Hospital 
Association (AHA), Linda Berger Spivack, Vice 
President of Patient Care Services at MidState 
Medical Center and a member of CHA’s Board of 
Trustees, described the hospital’s initiative to create 
patient care stations between each inpatient room.  
 
“Nurses, physicians, pharmacists, social workers, and 
others collaborated with architects to design a 
workstation with a computer, the patient record, 
medications, and other supplies needed for the two 
patients it serves,” Spivack wrote.  “The initiative is 
designed to reduce medical errors, increase nurses’ 
productivity, and improve patient and staff 
satisfaction,” according to the article. 
 
Click here to read the full article, which was co-written 
by Lee Galuska, R.N., M.S.N., Director of Women's 
and Inpatient Medical Services at MidState Medical 
Center, and Chris Bormann, an Associate Principal at 
Perkins and Will in New York City. 
 
 

OHCA Publishes Data Brief, 
Adds New Features to Website 

 
The state Office of Health Care Access (OHCA) has 
published a brief that focuses on national and state 
estimation methods for measuring healthcare 
coverage and explains the benefits of conducting 
state-level surveys to measure the uninsured. 
 
The report, Measuring the Uninsured: Variations in 
Estimation Methods, is the second in a series of 2004 
OHCA briefs highlighting the agency’s efforts to gather 
and analyze healthcare coverage data.  The report 
finds that state-specific surveys yield the most 
useful information, because “they take into account 
the unique characteristics of our state’s uninsured 
population and provide an opportunity to study the 
magnitude and characteristics of the uninsured so 
that the state can plan, target, and implement 
coverage expansions effectively.” 
 
The report is available at OHCA’s website at 
www.ct.gov/ohca. 
 
In addition, OHCA recently added several new 
features to its website including Certificate of Need 
(CON) information, legal notices, weekly status 
reports, and Freedom of Information (FOI) 
guidelines. 
 
 

Red Cross Implements 
Emergency Allocation Procedures 

 
The Connecticut Blood Services Region of the 
American Red Cross has implemented its 
Emergency Red Cell Allocation Procedures in 
response to low collections and higher-than-usual 
patient transfusion needs, which have seriously 
depleted the state's available red cell inventory. 
 
For more information on blood donation, call (800) 
GIVE LIFE or visit the Red Cross website at 
www.bloodct.org.  
 
 

CHA Invites Input on Education Calendar 
 
CHA is currently developing its education 
calendar for September 2004 through June 2005 
and invites CHA members to make suggestions 
or requests for programs of interest. 
 
Each year, CHA offers approximately 100 
educational programs designed to meet the 
learning needs of its members, many of which 
focus on skill development (such as coding and 
billing topics or management skill building) and 
are offered on an ongoing basis. 
 
Other programs are designed to educate 
members about new regulations, trends, and 
issues.  These programs raise awareness of the 
implications of changes in the healthcare 
environment and offer proven strategies for 
dealing with these changes. 
 
For more informationor to make suggestions, 
contact Catherine Rosich at (203) 294-7263 or 
rosich@chime.org.  
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