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CHA’s 91st Annual Meeting Highlights Commitment to Caring in 
Tough Economic Times 

Hospital leaders from across Connecticut gathered at the Aqua Turf Club in Southington 
on June 23 for CHA’s 91

st
 Annual Meeting.  More than 600 participants heard reports on 

the year in review, as well as forecasts for the months ahead.  The meeting’s theme, 
“Uncertain Times – Unwavering Commitment”, resonated throughout the evening.  

Chairman of the CHA Board of Trustees, Marna Borgstrom, President and Chief 
Executive Officer of Yale-New Haven Hospital, highlighted the accomplishments of 
Connecticut hospitals during the past year, commended hospitals for keeping quality 
patient care at the forefront of the agenda, and lauded healthcare workers for their 
unwavering commitment to their patients.  

In her address to the group, Jennifer Jackson, CHA’s President and CEO, focused on hospitals’ continued commitment to their 
communities in the face of their many challenges, exacerbated now by the economic recession.   

One of the highlights of the Annual Meeting is the presentation of awards celebrating outstanding contributions to patient care 
and community service.  Kevin Kinsella, Vice President, Hartford Hospital, received a standing ovation when accepting the T. 
Stewart Hamilton, M.D. Distinguished Service Award, presented by 2008 T. Stewart Hamilton Award recipient Bob Kiely, 
President and CEO of Middlesex Hospital.  Mr. Kinsella acknowledged the support of his family and many colleagues during his 
career. 

 

                           

Kevin Kinsella accepts the T. Stewart Hamilton award with                       Larry Tanner, the 2009 AHA Grassroots Champion Award winner. 
his family.                                                                                        

 

Lawrence & Memorial Hospital claimed rare dual honors, winning both the Connecticut’s Hospital Community Service Award 
and the John D. Thompson Award for Excellence in the Delivery of Healthcare Through the Use of Data.  Lawrence & 
Memorial’s Reconnecting the Homeless Program, which offers comprehensive services to help the homeless in New London 
find housing, jobs, and necessary services, won the community service prize, presented by Robert Galvin, M.D., Commissioner 
of the Connecticut Department of Public Health.  Thomas Pipicelli, President and Chief Executive Officer of The William W. 
Backus Hospital, recipient of the 2008 award, presented the John D. Thompson Award in recognition of Lawrence & Memorial’s 
outstanding results in preventing hospital-acquired pressure ulcers. 



                           

Lawrence & Memorial Hospital receives the community service award (l.) and the John D. Thompson Award (r). 

 

Laurence “Larry” Tanner, President/CEO of The Hospital of Central Connecticut, received the American Hospital Association’s 
Grassroots Champion Award from AHA’s Jack Barry.  Tanner was praised for his state and federal outreach and his energetic 
support for CHA’s advocacy agenda. 

Ten “Healthcare Heroes” also claimed honors during the meeting.  Selected from an outstanding field of more than 50 
nominees, Marna Borgstrom applauded these “extraordinary individuals whose compassion and kindness knows no bounds.”  
As they stood to be acknowledged, each Healthcare Hero received an extremely enthusiastic response from the assembly. 

 

                          

Two Healthcare Heroes: Eileen Gillan, M.D., Connecticut Children’s Medical Center (l.) and Doe Haywood, Hospital of Saint Raphael (r.). 

 

Carl Bernstein, a Pulitzer Prize winning author and journalist, best known for breaking the Watergate story with Bob Woodward, 
was the keynote speaker.  Bernstein commented on the state of modern journalism, condemning the celebrity-obsessed media 
culture and lamenting the 24-hour news cycle and the ceaseless media commentary often used as a replacement for real news.  
Bernstein remarked that hospitals are “in the middle of the most important domestic issue of our time” and provided his views 
on the federal healthcare reform debate. 

 

Keynote Speaker Carl Bernstein 



 

The CHA Annual Meeting was made possible in part by the generous support of Platinum Sponsor Credit Suisse; Gold 
Sponsors Cox & Osowiecki, Saslow, Lufkin & Buggy, and Wiggin and Dana; and Silver Sponsors Anthem, Bank of America, 
Brown Rudnick, Emdeon, Garfunkel, Wild & Travis, MetLife, and UHY. 

To read CHA’s annual report, including more information on the 2009 CHA award winners, click here. 

 
Second Patient Falls Collaborative Learning Session a Success 

The second learning session of the Patient Safety Organization (PSO) Patient Falls Collaborative was held on Friday, June 19, 
2009 at CHA, with over 70 people from 21 participating collaborative teams focused on addressing the causes known to 
increase the risk of a patient fall and evidence-based strategies and interventions that can assist clinicians in preventing patient 
falls. 
 
Dr. Brian Fillipo, CHA’s Vice President of Quality and Patient Safety, presented Human Factors Engineering to Prevent Patient 
Falls, and was followed by presentations from Danbury Hospital, Griffin Hospital, Hartford Hospital, and Lawrence & Memorial 
Hospital.  Each of the presentations included information about where the team hit barriers and how they overcame them, 
allowing the audience to share advice on challenges and solutions. 

Following the presentations was a poster session where participants had the opportunity to view each other’s project story 
boards, which allowed for energized discussion and networking.  Comments from collaborative learning session participants 
were captured in a short video.  Click here to view the video (those not viewing on a MAC may have to install QuickTime).   

Following the poster session, Dr. Fillipo discussed “spreading change” and outlined how the teams should go about rolling out 
and communicating their pilot projects hospital-wide.  Dorothy Baker, Ph.D., R.N., Yale University, who was the keynote 
speaker at the Patient Falls kick-off event, closed the session.  Dr. Baker congratulated the teams, while challenging them to 
increase the mobility of their patients and prevent falls in the community through falls prevention awareness.   
 
For more information on the Patient Falls Collaborative, contact Alison Hong, M.D., CHA’s Director of Quality and Patient 
Safety, at (203) 294-7266 or hong@chime.org. 
 

                           

Participants engage during the project story board portion of the session. 

 

 

  

 

 
 

http://www.cthosp.org/5/2009ARFINAL_web.pdf
http://www.cthosp.org/5/CHAFallsSmall.mov
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