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Yale-New Haven Hospital and Stamford Hospital to Receive CHA 
Annual Awards  
 
CHA is pleased to announce that Yale-New Haven Hospital is the recipient of the 2010 
John D. Thompson Award for Excellence in the Delivery of Healthcare Through the Use 
of Data and Stamford Hospital is the winner of the 2010 Connecticut’s Hospital 
Community Service Award.  Yale-New Haven Hospital is being awarded for their 
innovative development and implementation of a new metric that simplifies inpatient 
glycemic management at the nursing unit level.  Sponsored by CHA and the 
Connecticut Department of Public Health, the Community Service Award recognizes 
Stamford Hospital’s KIDS’ FANS program for tackling the serious issue of childhood 
obesity in southwestern Connecticut.  Both hospitals will be honored at CHA’s Annual 
Meeting on Wednesday, June 30. 
 
The John D. Thompson Award is chosen each year by a panel of quality experts in a 
blinded judging process.  Using a newly developed unit score to incorporate multiple 
elements that are influenced by team members from a variety of patient care disciplines, 
Yale-New Haven Hospital improved the inpatient management of blood glucose levels 
and engaged multiple team members in quality improvement. 
 
The United States Centers for Disease Control and Prevention estimate that 
approximately 23.5 million adults have diabetes.  Inpatient management of diabetes is a 
major focus at many hospitals; however, objective assessment of the quality of care in 
this area remains a significant challenge.  Lack of clear and effective performance 
feedback to clinicians and hospital staff may hinder efforts to improve clinical practice.  
Over the last four years, Yale-New Haven Hospital has published a quarterly report as a 
feedback tool, and these reports contributed to improvement in blood glucose control, 
but were cumbersome and complex to the end-user, and did not integrate components 
of care provided by all members of the patient care team. 
 

The Quality Hyperglycemia Score (QHS) developed by Yale-New 
Haven Hospital is a simplified grading system representing a single 
value that incorporates elements of blood glucose management 
influenced by team members from a variety of disciplines involved in 
patient care. Created by an interdisciplinary team led by an 
endocrinologist and involving professionals from the disciplines of 
medicine, nursing, laboratory services, information technology, and 
clinical decision support, the QHS is made up of five components that 
are directly influenced by the actions of physicians, nurses, patient care 
associates, allied health professionals, and employees of food and 
nutrition services.  The hospital’s new blood glucose feedback report 
was implemented after the first fiscal quarter of 2009, and has been 
rolled out to the adult units in a preliminary manner.  Initial qualitative 
reports indicate that the tool is accurate, easy-to-read, useful, and more 
fully engages the entire patient care team in improving the quality of 

inpatient blood glucose management on each unit.  The Yale-New Haven Hospital John D. Thompson Award team is pictured.   
 
Though state and national benchmarks are not readily available for comparison, Yale-New Haven’s results compare favorably 
with others of hypo- and hyperglycemia management reported in the literature.  Yale-New Haven offers the QHS as a simple, 
accurate, and objective measure of inpatient glycemic management. CHA is pleased to present the John D. Thompson Award 
for Excellence to Yale-New Haven Hospital for the development and implementation of the Quality Hyperglycemia Scale. 
 
The 2010 Connecticut’s Hospital Community Service Award is chosen by a panel as well, and this year is awarded to a 
project at Stamford Hospital.  Approximately 50 percent of the five-year olds observed in Stamford Hospital’s Pediatric Clinic 



between 2004 and 2008 were obese, a staggering percentage and ample evidence that childhood obesity is a major health 
problem in Stamford as elsewhere.  In 2004, the hospital founded KIDS’ FANS – Kids’ Fitness and Nutrition Services – to 
address this alarming trend, and began building a coalition of concerned partners to carry messages about healthy diet and 
lifestyle into the community.  
 
The city-wide collaboration grew to include the Stamford Public Schools and a host of agencies that work with children.  With a 
focus on prevention, advocacy, treatment, and research, the group was chaired by Stamford Hospital pediatrician Madhu 
Mathur, MD, MPH.  
 

   
 

A KIDS’ FANS curriculum was offered at no charge in the Stamford Hospital Pediatric clinic, and the program and the 
statistically significant results showed a steady or lower weight and a lower Body Mass Index (BMI) for most participants.  The 
program was then replicated throughout the community.  A Fun Fit Club was created in collaboration with the Stamford Youth 
Foundation, which serves more than 2,000 children, with scholarships offered to children who qualify.  
 
In 2009, Stamford Hospital established a KIDS’ FANS Wellness Program, a 12-week individualized treatment program, which 
includes medical, nutrition, social work, and exercise sessions.  The results are similar, showing a steady or lower BMI for most 
participants.  While some children continue to gain weight, the program provides the children and their families the tools 
necessary to make changes when they are ready.   
 
The Stamford Hospital Foundation, which funds KIDS’ FANS, donated $175,000 to establish fitness centers at Stamford and 
Westhill High Schools, and also held a “train the trainer” program for Physical Education teachers.  Many other positive 
changes are occurring throughout the Stamford community thanks to KIDS’ FANS.  CHA and the Connecticut Department of 
Public Health are pleased to recognize Stamford Hospital’s KIDS’ FANS program for leading the way toward a leaner, healthier 
community. 
 

 
SAGA State Plan Amendment Approved; HHS Secretary Announces Connecticut First in Nation to 
Expand Medicaid Coverage to Low-Income Adults under the Affordable Care Act 
  
The Secretary of the U.S. Department of Health and Human Services (HHS), Kathleen Sebelius, announced on Monday, June 
21, that Connecticut is the first state in the nation to permanently add low-income adults to its Medicaid program.  Connecticut 
submitted a Medicaid state plan amendment to HHS on April 9, 2010, requesting that individuals enrolled in the SAGA (State-
Administered General Assistance) program be moved into Medicaid.  Under the new federal Affordable Care Act, passed earlier 
this year, states were given the opportunity to move single, childless adults into Medicaid through a state plan amendment.   
 
Moving the SAGA population into Medicaid has been a key advocacy issue for CHA for several years. “CHA thanks Governor 
Rell for her leadership in acting swiftly on the state plan amendment to move SAGA patients into Medicaid.  This is an important 
step to providing improved healthcare for the most vulnerable among us,” stated Jennifer Jackson, CEO of CHA.  “We are 
equally indebted to Senator Dodd and our entire congressional delegation for championing the provision of federal law 
necessary to make this change a reality.”  

 
The Centers for Medicare & Medicaid Services (CMS) approved Connecticut's state plan amendment, allowing the state to 
move approximately 45,000 adults into Medicaid, providing expanded coverage for this population.  Federal funding will be 
retroactive to April 1, 2010.  It is estimated that the change will save Connecticut at least $53 million by July 2011.  “We applaud 
Connecticut’s speedy action to expand coverage for its lowest-income residents who will now have reliable access to 
affordable, quality care as a result of the incentives contained in the Affordable Care Act,” Secretary Sebelius said. 
 
Governor M. Jodi Rell expressed her gratitude for the action, saying, “This is tremendous news for the state of Connecticut.  I 
thank Secretary Sebelius and the Centers for Medicare and Medicaid Services for working so cooperatively with my 
Administration.  For many years, Connecticut has provided state assistance to ensure that our most vulnerable single adults 
have access to healthcare. Now with this federal help, we will be able to provide increased medical benefits for them through 

http://r20.rs6.net/tn.jsp?et=1103500939402&s=2&e=001Ngxz6sthJJPxqfucXfEGRdl3ea2I7atSoj67o1dMfZ4HFgANk7IA4G2HUYnjR_IBo2dvR9jS6WBxb4gco5UxxQmtlPPQqbgFeLUyBf20pcxbCjxb-g9qf4hiitXc_cq5SJXyY5zI2W0=


Medicaid while relieving the burden on state taxpayers.” 
 
Members of Congress praised CMS for the expansion, including Representative John Larson, who said, “I am so proud to have 
worked with state officials to ensure that Connecticut is taking a lead in making reforms to keep our community healthy and 
productive.  The healthcare reform legislation we passed will provide all Americans with the choice of quality, affordable care.  
With this expanded Medicaid coverage, more low income Americans can get the preventive care they need in a cost-effective 
way.” 
 
U.S. Representatives Joe Courtney and Rosa DeLauro also applauded Governor Rell’s decision to enroll the state early.  
 
“Virtually every step of the way, Connecticut has led the way in embracing the new healthcare bill, which is covering more 
Americans and increasing access for millions,” Representative Courtney said.  “I congratulate Connecticut hospitals for their 
intelligent leadership pursuing this opportunity.” 
 
“I am so proud that after the long, uphill battle in getting the new healthcare reform law passed, Connecticut will be the first 
state to permanently expand coverage to some of our neediest residents,” Representative DeLauro said. 
 
CHA worked closely with the Rell administration and legislative leaders to make the state plan amendment possible, and 
congratulates Connecticut on its first-in-the-nation status to help the state's most vulnerable adults obtain enhanced healthcare 
benefits. 
  
 

Peggy Noonan to Share Lessons in Leadership at Annual Meeting 
 

Working in the White House as a special assistant to President Ronald Reagan and as chief 
speechwriter for President George H.W. Bush, Peggy Noonan has observed “up close and personal” 
some of the giants among leaders of the 20

th
 century.  As the keynote speaker at CHA’s 92

nd
 Annual 

Meeting, she will share some of her insights about leadership, a topic that comes at a particularly 
appropriate moment for CHA, as several of our hospitals experience a change in leadership. 
 
Ms. Noonan, who spoke to CHA as she prepares her talk, says that she thinks each occupant of the 
Oval Office over the last 30 years has not learned one key lesson that the immediate predecessor in 
the job might have taught.  Regardless of political persuasion, great leaders have some traits in 
common, and Ms. Noonan will share inside stories and observations that reflect what she has learned 
in her years as a media pundit. 
 
Ms. Noonan, who has written some of the most graceful and eloquent speeches of the last 25 years, 

memorable for their lyrical qualities, continues to attract buzz in the mainstream media for her political observations.  In her Wall 
Street Journal column last week, Ms. Noonan wrote that Americans like “presidents on whom the sun shines,” leaders whose 
tenure is not characterized by disasters and “bad luck.”  Her column was widely quoted, proving that she knows how to 
characterize a moment or a trend in a succinct, witty manner.  She tends not to shy from controversy and her Annual Meeting 
talk will be lively and thought-provoking. 
 
 

CHA’s Annual Meeting and Vendor Fair – Wednesday, June 30, 2010 

   
Come early to the Annual Meeting to help support CHA’s diversity initiative by browsing at the first CHA Supplier Diversity 
Program Vendor Fair, which will be held in the Wagon Room at the Aqua Turf Club June 30 from 1:30-4:00 p.m.  The vendor 
fair is co-sponsored by the American College of Healthcare Executives, and includes displays from the variety of services 
offered by certified minority-owned vendors who are participating in CHA’s Shared Services Program.   
  
We will celebrate the many accomplishments of Connecticut hospitals at the 92nd CHA Annual Meeting following the vendor 
fair on Wednesday, June 30.  Attendees will have the opportunity to discuss the challenges of the future, while networking with 
fellow colleagues. 
  
The 92nd CHA Annual Meeting is made possible in part by Platinum Sponsor Credit Suisse.  For more information, contact 
Christine Prestiano at (203) 294-7257 or prestiano@chime.org. 
 
 

General Assembly Meets in Veto and Special Sessions; Enacts Authorizing Language for Medicaid 
HIT Incentive Payments  
  
The General Assembly conducted a veto session on Monday, June 21 to consider overriding vetoes of 13 public acts passed 
during the 2010 legislative session and vetoed by Governor M. Jodi Rell.  In total, the House and Senate voted to override six of 

mailto:prestiano@chime.org
http://r20.rs6.net/tn.jsp?et=1103503285533&s=2&e=001awlMK8MVJNAKYgY2S5PbdVkbihLTx6nBVQqyD8CF1VbsObU5RW402NHpiSt3UVVfpQjY9XBLw7rNql0cv5m2U_eEDtvcsnI4gUUAi8Wr99YW9kLkKFKjeENYhTR_co93rfIg3yJlthEHyJlA3MacC1uiN-ETOGHAXaAbkUx3DYk=


the Governor's vetoes. 
  
Of interest to hospitals, the General Assembly overrode the Governor’s veto of HB 5286, (PA 10-38), An Act Concerning 
Licensure of Master and Clinical Social Workers, an act that creates a new “master social worker” license category for certain 
social workers.  The act defines the practice of a master social worker; allows for licensure by endorsement or licensure without 
examination in certain cases; specifies activities certain master social workers can do; establishes continuing education 
requirements; and allows independent practice for a limited time.    
  
Legislators failed to take action on the Governor's veto of SB 139 (PA 10-49), An Act Concerning Independent Monitoring of the 
HUSKY Program, which would have required DSS, by July 1, 2010, and on an ongoing basis, to contract with a nonprofit 
organization to independently monitor the performance of the HUSKY A and HUSKY B programs.  Because no action was 
taken, the veto stands.  
  
The General Assembly also called itself into special session on June 21 to address a number of issues, including a series of 
technical fixes to laws passed earlier in the year.  Adopted during the special session was SB 501, which makes various 
changes and additions to bills passed during the 2010 session.  The bill requires DSS to take advantage of Medicaid incentives 
for electronic medical records (a CHA legislative priority for 2010), worth about $50 million over three years to hospitals (based 
on Medicaid patient volume) with state expenditures being reimbursed 100 percent by the federal government.  Such funds are 
available under the federal Patient Protection and Affordable Care Act (PPACA).  In addition, the bill establishes a temporary 
high risk pool program under the Health Reinsurance Association.  This pool is intended to meet the requirements of the 
PPACA, worth up to $50 million before the year 2014.  SB 501 allows DSS to implement presumptive eligibility for the HUSKY 
B program if it is found to be cost effective. 
  
Related to the federal government’s approving Connecticut’s request to move the SAGA population into the Medicaid program, 
the Act deems appropriations to the SAGA account in FY 10 to be Medicaid appropriations, ensuring that the state can receive 
the federal reimbursement for any such eligible expenditures.  SB 501 also allows funds recouped from medical providers due 
to the conversion of the SAGA program to be eligible for expenditure under the Medicaid program in FY11―any such funds 
would otherwise have been deposited into the General Fund; and clarifies that in the conversion of the SAGA population to 
Medicaid coverage, the current eligibility parameters of the SAGA population continue to be in effect when these individuals 
enroll in Medicaid. 
 
 

CHA Holds New Media Panel 
 
Public Relations Directors of hospitals in Connecticut gathered at CHA on Monday, June 21 for a discussion on new media.  
Panelists Christine Stuart, editor of the website CT News Junkie and Keith Phaneuf, who reports on the state budget for the 
Connecticut Mirror, led a spirited session addressing how media have changed and how the roles of communicators have 
shifted with the proliferation of websites, blogs, and other means beyond traditional news outlets.  The panelists, both with 
traditional media backgrounds, provided their insights on how reporting has changed, how the communications dynamic has 
shifted at the state capitol and elsewhere, and how hospitals can best adapt to the new media realities. 
 

   
Keith Phaneuf and Christine Stuart                         
 
 

Update Publication Schedule 
 
In recognition of the 4

th
 of July holiday, Update will not be published next week.  The next edition will be published on Thursday, 

July 8, 2010. 
 
  
 
 

http://ctnewsjunkie.com/ctnj.php
http://www.ctmirror.org/


 

 

 


