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June 17, 2005

 

MidState Medical Center 
CEO Honored By ACHE 
 
CHA Letter To The 
Editor Supports IHI 
Campaign 
 
CHA To Offer Program 
On Transforming 
Employee Performance 
CHA Annual Meeting A Success 

early 600 hospital leaders and 
ffiliated professionals gathered 
ednesday at the Aqua Turf Club in 
outhington for CHA’s 87th Annual 
eeting (click here for photos). 

ighlights of the meeting included a 
eynote speech on humor in politics by 
rmer U.S. Senator and presidential 

andidate Robert Dole, the presenta-
on of the annual CHA awards, the 
lection of the 2005-06 CHA Board of 
rustees, a Treasurer’s Report by 
obert J. Lyons Jr., and remarks by 
HA President and CEO Jennifer 
ackson and CHA Board Chairman 
arry M. Gold, President/CEO of 
onnecticut Children’s Medical Center.

uring her President’s Report, Ms. 
ackson stressed the importance of 
ember involvement and direction in 
ll of the Association’s activities, 
cknowledging the efforts of 
onnecticut hospital leaders in 
dvancing CHA’s advocacy efforts 
ver the past year.  She credited the 
ollective strength and unified advocacy 
f CHA’s members for the successes 
chieved by the Association on behalf 
f Connecticut’s hospitals. 

r. Gold, who is entering the second 
ear of his two-year term as Chairman 
f the CHA Board of Trustees, focused 
is remarks on the countless ways 
ospitals, physicians, nurses, and 
ther healthcare professionals “answer 
e call” of service to their communities.  
e described the numerous community 
rograms hospitals provide, and noted 
ow the stories of dedication and 
ompassion written by the 10 winners 
f CHA’s 2005 “Healthcare Heroes” 
ssay contest – who were recognized 
arlier at the meeting – were symbolic 
f the 60,000 healthcare professionals 
ho care for their communities at 
ospitals throughout Connecticut.  The 
winning essays are available online at 
www.cthosp.org. 
 
J. Robert Galvin, M.D., Commissioner 
of the Department of Public Health 
(DPH), presented the 2005 
Connecticut’s Hospital Community 
Service Award, sponsored jointly by 
CHA and DPH, to Yale-New Haven 
Hospital for its Pediatric Dentistry 
Center program.  Dr. Galvin 
commended the hospital for its efforts 
to provide access to dental care to 
approximately 12,000 underserved 
children in the New Haven area, noting 
that dental disease is the state’s most 
common chronic childhood disease. 
 
Ann Errichetti, M.D., President & CEO 
of Day Kimball Hospital and Vice 
Chairman of the CHA Board of 
Trustees, presented the 2005 John D. 
Thompson Award for Excellence in the 
Delivery of Healthcare Through the 
Use of Data.  This prestigious quality 
improvement award was presented to 
Yale-New Haven Hospital for its 
initiative to improve its vaccination rate 
for community-acquired pneumonia 
(CAP) patients. 
 
Charles E. Riordan, M.D., Vice Presi-
dent for Medical Affairs at the Saint 
Raphael Healthcare System, was 
presented with the T. Stewart Hamilton, 
M.D. Distinguished Service Award in 
recognition of his service to CHA and 
Connecticut’s healthcare community.  
 
In accepting the award, Dr. Riordan 
expressed his gratitude to various 
people, including the Sisters of Charity 
of Saint Elizabeth (the sponsoring 
order of the Hospital of Saint Raphael) 
for “their spirit that allows people to 
work for the improvement of healthcare
in the community,” and hospital CEOs 
“for their sense of collegiality and 
inclusion in involving other healthcare 
professionals in the leadership of 
CHA.” 

 

http://www.cthosp.org/InfoCtr/Corporate/2005AnnualMeeting.html
http://www.cthosp.org/InfoCtr/Corporate/BOT.html
http://www.cthosp.org/InfoCtr/Corporate/BOT.html
http://www.cthosp.org/Career/HC_Heroes_2005.html


 

All three awards are summarized in CHA’s 2005 
Annual Report, which includes excerpts from the 
“Healthcare Heroes” essays and a summary of CHA’s 
advocacy and member services activities over the 
past year.  The report will be mailed to CHA members 
next week.  
 
The 2005 CHA Annual Meeting concluded with Senator 
Dole describing his 39-month recovery from wounds 
suffered at the end of World War II.  Dole, who is 
currently completing a book tour promoting One Soldier’s
Story, a book about his World War II experience and 
recovery, spoke about the caring and commitment of the 
healthcare workers that cared for him and his fellow 
soldiers who had been wounded during the war, and 
about elements of leadership and motivation. 
 
The meeting was made possible in part by the 
generous support of the following sponsors:  Platinum 
Sponsor Credit Suisse First Boston; Gold Sponsors 
Cox & Osowiecki, LLC, Turner Construction Company, 
and Robinson & Cole; and Silver Sponsors Anthem 
Blue Cross/Blue Shield, KPMG, LLP, MD-X Solutions, 
MedAssets, Mercer Human Resources Consulting, RC 
Healthcare Management, Saslow Lufkin & Buggy, 
LLP, Saxe Doernberger & Vita, P.C., Unitex Textile 
Rental Service, and Wiggin and Dana. 
 
 

MidState Medical Center CEO Honored By ACHE 
 
Lucille A. Janatka, President/CEO of MidState Medical 
Center, was honored by the regional chapter of the 
American College of Healthcare Executives (ACHE) 
during the organization’s annual luncheon meeting, 
held Wednesday prior to the CHA Annual Meeting at 
the Aqua Turf Club.  She received the Senior Regent's 
Award, presented by the Connecticut ACHE chapter to 
honor her organizational skills and leadership role in 
healthcare. 
 
ACHE is an international professional society of about 
32,000 health care executives with 80 chapters across 
the country.  
 
 

CHA Letter To The Editor 
Supports IHI “100,000 Lives Campaign” 

 
In a letter published in the June 15, 2005 edition of the 
Record-Journal, CHA President and CEO Jennifer 
Jackson expressed her appreciation for the paper’s 
June 7 editorial on the Institute for Healthcare 
Improvement’s (IHI) “100,000 Lives Campaign.”    
 
CHA is enrolled in the Campaign and was formally 
designated by IHI as the Campaign “node” responsible 
for working with Connecticut hospitals on the 
Campaign’s patient safety interventions.  “One of the 
significant benefits of the Campaign is the ability for 
hospitals to learn from each other’s successes and 
failures, which national experts agree is essential to 
improving patient safety,” Jackson wrote.  “I am 
proud to say that Connecticut hospitals today are 
sharing much more information than is included in 
the Campaign.  While the 100,000 Lives Campaign 
focuses on six specific patient safety practices, all 
30 of Connecticut’s not-for-profit hospitals are 
working with a Connecticut patient safety 
organization to learn more broadly from each others’ 
errors, as well as from each others’ successes in 
designing processes to prevent errors.” 
 
Jackson also noted how all 30 hospitals participated 
last month in the first annual Patient Safety 
Symposium, held at the Capitol in Hartford, during 
which they presented detailed information about 
their many patient safety initiatives to each other, 
legislators, regulators, and the public. 
 
“Connecticut hospitals are committed to patient 
safety and already are working closely together, 
through the 100,000 Lives Campaign and other 
initiatives, to reduce medical errors in Connecticut,” 
Jackson wrote. 
 
 

CHA To Offer Program On 
Transforming Employee Performance 

 
Tired of the antagonists, intimidators, passive 
resisters, complainers, blamers, naysayers, and 
troublemakers who waste your time, create 
conflict, destroy productivity and constantly put 
you on the defensive?  Call them what you will, 
these are the people who make your workday 
harder than it needs to be.  They’re always ready 
to say “no,” and they challenge you at every turn. 
 
To help every supervisor, manager, and executive 
who wants to stop dysfunctional behavior from 
creating conflict, destroying morale, and killing 
productivity in their organization, CHA will offer 
How to Turn Difficult Employees Into Productive 
Contributors from 8:30 a.m. - 5:00 p.m. Tuesday, 
June 28, 2005. 
 
This new full-day seminar from Dale Carnegie 
Training© helps leaders counteract bad behavior 
by using proven human relations principles to 
transform dysfunctional behavior into useful work 
patterns.  Participants will learn specific techniques 
to:  put “intimidators” in their place; get the “Silent 
Sams” to open up; move the person who says “no” 
to everything to say “yes”; turn whiners into doers; 
defuse anger before it explodes; and 
constructively criticize behavior. 
 
To register, or for more information on this 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.  

http://www.ache.org/
http://www.cthosp.org/occal/EP_chrono.asp
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

