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Charlotte Yeh Gives 
rmative Member Briefing 

e Yeh, M.D., Region I 
trator for the Centers for 
e & Medicaid Services (CMS), 
 a variety of topics and gave 
l guidance for hospitals on 
ng the federal system at a CHA
r briefing Tuesday afternoon. 

sentation, attended by about 
ers from CHA acute care 
 members, featured Dr. Yeh’s 
tives on three specific focus 
the Medicare Modernization 
A) of 2003; the Emergency 
 Treatment & Labor Act 
A); and CMS quality initiatives. 

 also participated in an 
e question-and-answer 
. 

resentation, Dr. Yeh discussed 
 leadership at CMS and its new
 a public health agency, as 

its longstanding focus on 
tions and payment.  She also 
ed current demographic, 
, and economic trends affecting 
lthcare system. 

ately prior to the presentation, 
 met with a group of 11 
ticut hospital CEOs for an 
l luncheon, at which she 
 to return to CHA for further 
ions on various issues, 
g Medicaid reimbursement. 

Federal Advocacy Day 
lanned for Next Week 

s scheduled a Federal 
cy Day for Tuesday, June 15, 
2004, when Connecticut hospital 
representatives will meet with the 
state’s Congressional delegation to 
discuss hospital reimbursement and 
other significant hospital-related issues.
 
CHA staff will join hospital officials 
from throughout the state for this trip, 
which is an opportunity for CHA 
members to emphasize the importance 
of ensuring fair and adequate payment 
under Medicare and Medicaid. 
 
Hospital representatives will also 
discuss changes to the wage index 
that are included in the Fiscal Year 
2005 proposed rule for the Inpatient 
Prospective Payment System 
(Inpatient PPS) and the effect of those 
changes on Connecticut hospitals. 
 
For more information, contact the CHA 
Government Relations Office at (203) 
294-7211 or at sikora@chime.org.  
 
 
AHA Workforce Ideas Publications 
Cite Connecticut Success Stories 

 
A series of American Hospital 
Association (AHA) publications 
featuring case examples of how 
hospitals address the workforce 
shortage has cited several Connecticut 
hospitals for their culture and values, 
rewards and recognition programs, 
workplace diversity strategies, and 
collaborations with colleges and 
universities. 
 
The publications, Workforce Ideas in 
Action, are issued by AHA to illustrate 
examples of how hospitals across the 
nation are developing and 
implementing successful approaches 
to workforce issues. 

 

mailto:sikora@chime.org


 

 

 In the areas of culture and values, and rewards and 
recognition, Danbury Hospital was recognized for its 
Performance Partnership Program (an employee 
incentive and recruitment plan) and for its Targeting 
Outstanding Performance Success (TOPS) 
recognition program, while Griffin Hospital was cited 
for its consistent placement on Fortune magazine’s 
annual “100 Best Companies to Work For” list.  
Middlesex Hospital was cited recently for its designation 
as a Magnet hospital and for several other initiatives to
address staff satisfaction. 
 
In the category of diversity strategies, The Hospital of 
Saint Raphael was recognized for its HOPE program, 
a 16-week welfare-to-work series that combines job 
skills training and volunteering to help the hospital 
recruit new staff and improve its diversity. 
 
In the area of collaboration, AHA cited Lawrence & 
Memorial Hospital for its partnership with Three Rivers 
Community College to finance an additional nursing 
faculty position.  Also cited were Bridgeport Hospital, 
which has invested in its School of Nursing and 
established an affiliation with Housatonic Community 
College; and Windham Community Memorial Hospital, 
for its partnerships with the University of Connecticut 
School of Nursing, Three Rivers Community College, 
and Windham Regional Vocational Technical High 
School, enabling nursing students to do clinical 
rotations on the medical-surgical units. 
 
More details on each of the case examples are 
available online at www.healthcareworkforce.org.  
 
 

Voting Representatives Asked to Register 
for CHA Annual Meeting 

 
CHA has distributed registration information and proxy 
statements for the Voting Representatives of CHA 
members, who will be required to vote on the Slate of 
Candidates for the 2004–05 CHA Board of Trustees at 
this year’s Annual Meeting. 
 
In addition to the election of the new Board of Trustees 
members, CHA’s 86th Annual Meeting, which will be 
held Tuesday, June 22, 2004, at The Aqua Turf in 
Southington, will feature an awards ceremony 
recognizing several CHA members, and presentations 
by CHA's president, board chairman, and incoming 
board chairman. 
 
This year’s keynote speaker will be Tucker Carlson, 
the co-host of Crossfire, CNN’s political debate 
program. 
 
For more information, contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
 
 

Margie Harris to Present Program 
on High-Impact Volunteer Services 

 
CHA will offer a program on the steps for building 
and implementing high-impact volunteer services. 
 
The program, designed specifically for directors 
of volunteer services, will be held from 9:00 a.m. 
to 4:00 p.m. Friday, June 18, 2004.  It will focus 
on developing high impact services, integrating 
staff and volunteers, applying 2004 Joint 
Commission on Accreditation of Healthcare 
Organizations (JCAHO) standards to volunteers, 
and maintaining a HIPAA-sensitive volunteer 
culture. 
 
In addition to Margie Harris, a nationally 
recognized trainer, speaker, and consultant on 
volunteer management, the program will include 
an employment attorney, who will be available 
throughout the day to answer legal questions 
about the use of volunteers in various capacities. 
 
The first half of the program will cover the 
integration of staff and volunteers and benefits of 
the WOW theory, which has helped many 
hospitals to develop and improve their volunteer 
services.  The afternoon segment of the program 
will feature a discussion session on the new 2004 
JCAHO standards, including tips for ongoing 
preparedness, the new scoring process, risk re-
assessment, and continuing awareness training. 
 
For more information, visit the Education section 
of the CHA website at www.cthosp.org or contact 
Rhonda Bates at (203) 294-7267 or 
bates@chime.org. 
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