
June 4, 2004

 

CHA Publishes 2004 
Legislative Summary 
 

Registration Deadline 
Set for Annual Meeting 
 

CHA Offers Coaching 
Program 
 
 

Hospital Leaders, Federal Officials 
Attend HCAHPS Feedback Session

 
CHA hosted a feedback session 
Wednesday on the pilot test that was 
conducted at 26 of Connecticut’s not-
for-profit acute care hospitals to develop 
a standardized hospital patient 
experience survey, known as HCAHPS, 
as part of the National Voluntary 
Hospital Reporting Initiative. 
 
Officials from the Centers for Medicare 
and Medicaid Services (CMS), the 
Agency for Healthcare Research and 
Quality (AHRQ), the Department of 
Public Health (DPH), and the American
Hospital Association (AHA) participated 
in the session Wednesday, which was 
chaired by Thomas Kennedy, 
President of Bristol Hospital.  The 
discussion focused on the need to 
make the survey effective and 
actionable for hospitals, as well as 
practical to implement. 
 
The CMS and AHRQ officials agreed 
to hold a small working session with 
Connecticut hospitals in July to follow 
up on many of the suggestions made 
at the meeting. 
 
The HCAHPS survey initiative, which 
is being developed by AHRQ in 
collaboration with CMS, is intended to 
enable hospitals to collect comparable 
data for use in public reporting of 
hospital patients’ perspectives on the 
care they received.  The hospital 
patient survey initiative is based on 
AHRQ’s CAHPS (formerly known as 
the Consumer Assessment of Health 
Plans Survey) instrument for obtaining 
consumers’ assessment of their health 
plans. 
 
The Connecticut pilot test of a 66-
question survey pertaining to patients’ 
hospital experiences is being used, 
along with results of pilots from three 
other states, to develop a core set of 
patient experience questions that will 
be included in the next phase of the 
national hospital reporting initiative.  
 
Connecticut hospitals, the first in the 
nation to achieve 100 percent 
participation in the national hospital 
reporting initiative, are working with 
CMS, DPH, Qualidigm, and others to 
refine the collection and reporting of 
hospital performance data to give 
consumers better information about 
hospitals.  Additional information on 
performance reporting is available on 
the CHA website at www.cthosp.org. 
 
 

CHA Attends Congressional 
Meetings in Washington, D.C. 

 
CHA staff attended meetings yesterday 
at the offices of Representatives Nancy 
Johnson and Rob Simmons to discuss 
changes to the wage index that are 
included in the Fiscal Year 2005 
proposed rule for the inpatient 
prospective payment system, or 
inpatient PPS, and the effect of those 
changes on Connecticut hospitals. 
 
Unless the proposed rule is changed, 
CHA's preliminary analysis indicates 
that two out of three Connecticut 
hospitals will have their overall 
Medicare funding cut next year. 

 

http://www.cthosp.org/


 
 

 
The wage index changes, which take effect later this 
year after a final rule is published in the Federal 
Register, will affect the way many Connecticut 
hospitals are reimbursed for Medicare services.  
Comments on the proposed rule are due to CMS by 
July 12, 2004. 
 
Stephen Frayne, Senior Vice President of Health 
Policy, and Jim Iacobellis, Director of Government 
Relations, also attended a luncheon with 
Congresswoman Johnson, as well as a discussion on 
the uninsured in New England sponsored by the New 
England Council. 
 
 

CHA Letter to the Editor Cites Courant Article 
 
The Hartford Courant published a letter to the editor 
Monday from CHA President and CEO Jennifer 
Jackson in response to a front-page article in the 
Courant (Sunday, May 23, 2004: “Legislators Loosen 
Medical Error Law”) and a Courant editorial (Thursday, 
May 27, 2004: “Don’t Hide Hospital Negligence”). 
 
The new law, Public Act 04-164, An Act Concerning 
The Quality Of Health Care, fundamentally redesigns 
the state’s adverse event reporting system. The law 
becomes effective Thursday, July 1, 2004. 
 
In Jackson’s letter to the editor, she noted that the 
new law “tightens and greatly improves the system by 
incorporating changes that will transform Connecticut’s 
adverse event reporting system into an effective tool 
for improving the safety of healthcare in the state by 
aligning the reporting requirements with national 
standards, creating a repository of information that 
hospitals can use to improve safety, holding healthcare 
providers accountable for implementing patient safety 
improvements, and ensuring that meaningful and 
accurate information is provided to the public.” 
 
Jackson's letter is available online at www.ctnow.com.
 
 

CHA Publishes 2004 Legislative Summary 
 
CHA has distributed its 2004 Legislative Summary, 
which reviews hospital-related bills that were enacted 
during both the regular legislative session (February 4 
– May 5, 2004) and the subsequent special session 
(May 11, 2004), as well as hospital-related bills that 
either were not enacted or were vetoed by Governor 
Rowland. 
 
The publication was distributed yesterday to all CHA 
acute care hospital members.  For more information,
contact Patty Sikora at (203) 294-7211 or 
sikora@chime.org. 
 
 

Registration Deadline Set for Annual Meeting 
 
Registrations for CHA’s 86th Annual Meeting, which 
will be held Tuesday, June 22, 2004, at The Aqua 
Turf in Southington, must be received by Tuesday, 
June 15, 2004. 
 
The Annual Meeting will feature an awards ceremony 
recognizing several CHA members, election of the 
new Board of Trustees members, and presentations 
by CHA President and CEO Jennifer Jackson and 
Board of Trustees Chairman Robert Kiely, whose 
term as chairman expires this month. 
 
This year’s keynote speaker, Tucker Carlson, co-
host of Crossfire, CNN’s political debate program, 
will offer a candid look at the political process, 
including a glimpse of what the nation’s leaders are 
like when the cameras are off. 
 
Invitations for the CHA Annual Meeting were mailed 
last week.  For more information or to register for 
the event, contact Rhonda Bates at (203) 294-7267 
or bates@chime.org. 
 
 

CHA Offers Coaching Program 
 

CHA will offer an interactive training program on 
coaching and mentoring for new managers and 
supervisors. 
 
The program, which will help participants to better 
understand, motivate, and empower other people, 
is offered from 10:00 a.m. to 4:00 p.m. Thursday, 
June 10, 2004.  This program is designed to help 
participants develop skills that will add value to 
their organization and enhance the effectiveness 
of those who work under their direction. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org. 
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