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Attorney General Blumenthal 
Issues Opinion on Pooling Bill 

n Tuesday, May 27, 2008, House 
ajority Leader, Christopher 
onovan (D-Meriden) and 
onnecticut State Attorney General, 
ichard Blumenthal held a press 
nference to issue a legal opinion 
untering the claims that opening 
 the state employee healthcare 
ol to small businesses, 

unicipalities, and others would 
timately cost the state additional 
oney.  The bill’s potential cost to 
e state has been a major concern 
r Governor M. Jodi Rell and her 
dget officials. 

e House and Senate passed HB 
36, AN ACT ESTABLISHING THE 

ONNECTICUT HEALTHCARE 
RTNERSHIP, during the final 
ys of the 2008 legislative session.  
e legislation is aimed at giving 

wns and others access to health 
surance with the same rates, broad 
surance benefits, and low co-
yments that all state employees 
ve.  Since the passage of the bill, 

e Rell Administration, insurers 
vering state employees, and the 
siness community have voiced 
ncern that opening the pool to 
unicipalities and others would 
sult in the insurers rebasing their 
tes on higher claim costs 
sociated with the influx of newly 
vered employees into the 

surance program.  

torney General Blumenthal, who 
as asked for a legal opinion by 
epresentative Donovan, said 
ither the state nor insurers could 
ilaterally change the existing 
ree-year contracts.  The contracts 
ep rates for state employees the 
me as they are now for the state 
cal year starting July 1, and 
surers had also agreed to various 
caps on rate increases in the following 
two fiscal years.  However, Blumenthal 
said the new legislation provides an 
arrangement that would allow the State 
Comptroller to create a separate pool 
for municipalities, small employers, 
and others, instead of pooling them 
with state workers.  
 
It is unclear whether the Governor will 
sign or veto the bill.   

 
The William W. Backus Hospital, 
Windham Community Memorial 

Hospital to Receive  
CHA Annual Awards 

 
CHA is pleased to announce that The 
William W. Backus Hospital has won 
the 2008 John D. Thompson Award for 
Excellence in the Delivery of 
Healthcare Through the Use of Data, 
and Windham Community Memorial 
Hospital has won the 2008 
Connecticut’s Hospital Community 
Service Award.  Both hospitals will be 
honored at CHA’s Annual Meeting on 
June 17, 2008.  
 
This year, the John D. Thompson 
Award, which is awarded each year by 
a panel of quality experts in a blinded 
judging process, recognizes The 
William W. Backus Hospital for using a 
zero-tolerance approach to central line 
infections in the critical care 
environment.  
 
Through the adoption of evidence-
based guidelines from the Institute for 
Healthcare Improvement, 
standardization of protocols, and data-
driven equipment selection, the 
hospital’s Critical Care Unit (CCU) has 
had zero central line-associated 
bloodstream infections (CLABSI) for 12 
consecutive months (April 2007 
through March 2008).  CLASBI 
incidence is monitored daily by the 
hospital’s Infection Control staff and 
comparative data are reviewed 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

monthly and quarterly by the Infection 
Control Committee, Quality Improvement 
Committee, and Patient Safety Committees.
 
The hospital formed a multidisciplinary team 
to take a zero-tolerance approach to CLASBI
in the CCU.  This group included the CCU 
Practice Council, nursing leadership, the 
Infection Control and Patient Safety 
Committees, and representatives from the 
Critical Care Medical Staff, Interventional 
Radiology, Post-Anesthesia Care Unit, and 
the Intravenous Therapy Team.  The group 
reviewed literature and best-practice 
guidelines, evaluated risk factors, and 
developed a plan using evidence-based 
interventions to reduce and eliminate these 
infections. 
 
Connecticut’s Hospital Community Service 
Award, which is sponsored jointly each year 
by CHA and the state Department of Public 
Health, this year recognizes Windham 
Community Memorial Hospital for its 
Prenatal Clinic, which provides health, 
education, and obstetrical services at no 
charge to more than 100 uninsured or 
underinsured women annually who are 
considered at-risk.    
 
Windham Community Memorial Hospital has 
been providing prenatal services to poor and 
underserved pregnant women for over 20 
years through their program, with 1,100 - 
1,200 prenatal visits and other 
complimentary services each year.  While an 
initial grant from the Connecticut State 
Department of Public Health provided the 
necessary resources for implementation, 
since then the program has received only 
small grants and contributions.  Despite the 
lack of outside funding, Windham 
Community Memorial Hospital has 
maintained its commitment to this vital 
program by continuing to provide these 
services at no charge to this at-risk 
population. 
 
CHA has also selected 10 essayists as 
winners of the 2008 “Healthcare Heroes” 
Essay Contest.  They will be announced in 
next week’s edition of Update. 
 

Children’s Healthcare Rated  
State-by-State 

 
The Commonwealth Fund released a report 
on the first ever state-by-state health system 
“scorecard” where each state was ranked on 
13 indicators of access, quality, costs, 
equity, and health outcomes in children’s 
healthcare.  The report found that states in 
the Northeast and upper Midwest generally 
ranked higher, while states with the lowest 
rankings tended to be concentrated in the 
South and Southwest.   
 
Connecticut ranked 14 overall, and came 
in at number six for equity and number 
three for quality.  Connecticut’s lowest 
ranking was for insurance costs. No single 
state performed at the top across all 
categories, and the report showed there is 
room for improvement in even the highest 
ranked states. 
 
Click here for the full report. 
 
 

Save the Dates! 
 

Leaping from Staff to Management:  
The Next Steps 

   
Leaping from Staff to Management, which 
began in January with You're a Manager – 
Now What?, will continue with The Next 
Steps on Thursday, June 5, 2008, from 
9:00 a.m. – 4:00 p.m. (registration begins 
at 8:30 a.m.). Whether new to the role of 
manager, or a seasoned veteran, it's 
important to review and update one's 
knowledge and skills. This highly 
interactive session is for managers who 
want to advance their leadership skills, as 
it continues to focus on learning and 
reviewing realistic and workable 
techniques for effectively managing and 
leading people.  
   
Participants are asked to come to the 
workshop prepared with a 10 minute 
“lesson” to give to another participant. 
Possibilities might include: how to prepare 
to give a three-minute speech, how to take 
blood pressure, or how to tie a knot.  
   
For more information, please contact 
Laura Jackman at (203) 294-7257 or 
jackman@chime.org. To register, click 
here.  
 

CONNSACS Sexual Assault Program 
to be hosted by CHA 

   
Together with representatives from the 
Connecticut Sexual Assault Crisis Service, 
Inc. (CONNSACS), CHA will host a half-

http://www.commonwealthfund.org/usr_doc/Shea_Child_Score_with_cover_05-27-08_EMBARGOED.pdf?section=4059
mailto:jackman@chime.org
http://www.cthosp.org/occal/register2.asp?eventid=496
http://www.cthosp.org/occal/register2.asp?eventid=496


 

day program Friday, June 6, 2008, from 8:30 
a.m.-12:00 p.m. The program will highlight key 
elements of responding to sexual assault 
patients including: care and treatment; the 
utilization of sexual assault kits, crisis 
counselors, and advocates; use of anonymous 
kits and how to access police to transfer the 
kit; understanding patient consent options; 
provider mandatory reporting requirements; 
and steps a hospital can take to receive 
reimbursement from the state for the initial 
exam and evidence collection.  
   
Hospitals should invite and register all 
pertinent personnel who would benefit from 
this program. To register, click here and 
please return the form to Margi Brault at (203) 
269-7713 or brault@chime.org. 
 
Building Healthy Collaborative Workgroups
 
The final program of CHA’s series on creating 
a positive work environment, Building Healthy 
Collaborative Workgroups, is scheduled for 
Thursday, June 12, 2008.  Based on a 
recommendation from CHA’s Board 
Committee on Human Resources, the program 
is designed for managers at all levels, in all 
functional areas, who are responsible for the 
performance of others and looking for 
effective, practical methods of building and 
sustaining collaborative and productive 
workgroups. 
 
This is a highly interactive session that will 
offer tools and techniques to improve team 
communication, provide useful feedback, 
manage conflict, and keep the team focused 
on goal attainment.  The program will be 
presented by Gail Scott, one of the most 
sought after speakers on customer satisfaction 
and leadership development in the country.  
Gail has presented several programs at CHA 
and consistently receives strong evaluation 
scores. 

 

At a time when strengthening the leadership 
team and work environment are so crucial to 
providing quality care and meeting 
hospital/healthcare organization goals, this is a 
“must attend” program.  All participants who 
register prior to June 4, 2008, will receive a 20 
percent discount. 
 
For more information, please contact Laura 
Jackman at (203) 294-7257 or 
jackman@chime.org. Click here for a brochure 
and register form. 
 

CHA's Annual Meeting  
 
Join your colleagues at CHA’s Annual Meeting 
on Tuesday, June 17, 2008, for this exciting 
anniversary year celebration. The theme for 
this special anniversary event is Celebrating 
90 Years: Helping Hospitals Care for 
Communities.  
CHA's Annual Meeting will also feature the 
annual business meeting, election of the 
Board of Trustees, and presentation of CHA's 
annual awards, including Healthcare Heroes, 
the J.D. Thompson Award for Excellence in 
the Delivery of Healthcare through the use of 
data, and the Hospital Community Service 
Award.  
Entertainment will be provided by the Capitol 
Steps. For more information, please contact 
Laura Jackman at (203) 294-7257 or 
jackman@chime.org. 
 

 
The Capitol Steps 
 

http://www.cthosp.org/documents/Registration_CONNSACS.pdf
mailto:brault@chime.org
mailto:jackman@chime.org
http://www.cthosp.org/occal/pdfbrochures/061208CollaborativeWorkgroups.pdf

