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SAVE THE DATE: 
CHA Annual Meeting 
June 22, 2004 
 

Healthcare Heroes 
Essays Available 
Online 
 

Program to Cover 
Dynamic Presentation 
Techniques 
 

Feedback Session Planned 
on HCAHPS Pilot Project 

 will host a feedback session on 
pilot project conducted at 26 of 
necticut’s not-for-profit acute care 
itals to develop a standardized 
ital patient experience survey as 

 of the National Voluntary Hospital 
orting Initiative. 

 Hospital CAHPS (HCAHPS)  
ey initiative, which is being 
loped by the Agency for Healthcare

earch and Quality (AHRQ) in 
boration with the Centers for 
icare and Medicaid Services 
S), is intended to enable hospitals 
llect comparable data for use in 

lic reporting of hospital patients’ 
pectives on the care they received.  
 hospital patient survey initiative is 
d on AHRQ’s CAHPS (formerly 
n as the Consumer Assessment 

ealth Plans Survey)  instrument for 
ining consumers’ assessment of 
 health insurance plans. 

 feedback session, which is 
duled for early June, will include 

esentatives of CMS, AHRQ, the 
 Department of Public Health 

H), and the American Hospital 
ociation (AHA). 

 Connecticut pilot test of a 66-
stion survey pertaining to patients’ 
ital experiences is being used, 

g with results of pilots from three 
r states, to develop a core set of 
nt experience questions that will 
cluded in the next phase of the 
ital reporting initiative.  

necticut hospitals, the first in the 
n to achieve 100 percent 
participation in the national hospital 
performance reporting initiative, are 
working with CMS, DPH, and others to 
refine the collection and reporting of 
hospital performance data to give 
consumers better information about 
hospitals.  Additional information on 
performance reporting is available at 
the CHA website at www.cthosp.org. 
 
CEOs from the 26 participating 
hospitals have been invited to attend 
or send a designee.  For more 
information, please contact Carrie 
Brady, CHA’s Vice President of Quality 
and Performance Reporting, at (203) 
294-7317 or brady@chime.org.  
 
 

Immigrant Care Bill Rejected 
 
The U.S. House of Representatives 
overwhelmingly rejected a bill that 
would have required hospitals to 
identify and report undocumented 
immigrants to federal agencies to 
qualify for special funding to help pay 
for emergency health services.  CHA 
joined AHA and other state hospital 
associations in advocating strongly for 
its rejection. 
 
HR 3722, the “Undocumented Alien 
Emergency Medical Assistance 
Amendments of 2004,” would have 
effectively turned the nation’s caregivers 
into border patrol agents for the federal 
government – an additional role that 
hospitals are neither equipped nor able 
to accept. 
 
CHA’s Government Relations staff 
urged members of Congress to oppose 
the legislation during a series of 
meetings in Washington, D.C., on 
Monday and Tuesday, emphasizing 

http://www.cthosp.org/Quality/HPR.html
mailto:brady@chime.org


 

 
that the legislation would establish unreasonable 
reporting mandates for hospitals before they could be 
reimbursed for the emergency care they provide to 
undocumented immigrants. 
 
The House voted 331-88 against the bill, which 
needed a two-thirds majority to clear the chamber. 
 
 

Moody's: Growth in Uninsured 
Increases Hospital Bad Debt 

 
Moody’s Investors Service said growth in the number 
of uninsured and underinsured Americans is 
contributing to rising bad debt expense for hospitals, a 
situation it said was likely to continue. 
 
“Lack of insurance as well as higher co-pays are 
leading more people to avoid hospitals unless 
absolutely necessary,” the rating agency said.  “When 
they eventually do have to be hospitalized, they 
require more care and incur higher costs than they 
would have otherwise.” 
 
The agency said both for-profit and not-for-profit 
hospitals are experiencing the rise in bad debt 
expenses, which could lead to lower cash flow from 
operations and credit ratings.  The trend was cited in a 
new Moody's report on the credit outlook for investor-
owned healthcare companies.   
 
 

Steve Frayne Promoted to New Position 
 
CHA President and CEO Jennifer Jackson has 
announced the promotion of Steve Frayne to the new 
position of Senior Vice President, Health Policy. 
 
In this position, Steve will be responsible for the 
formulation of the health policy that is central to CHA’s 
advocacy and its application to CHA strategies and 
initiatives. 
 
As part of his new role, Steve will also assume 
responsibility for CHA’s ChimeData program and the 
integration of data analysis and reporting functions.  
He will continue to direct hospital financial advocacy at 
the state and federal levels and will retain oversight 
responsibility for CHA’s insurance services. 
 
“In his 20 years of service to CHA, Steve continually 
has demonstrated strong leadership as well as 
exceptional skill and business acumen in advancing 
the cause of CHA’s members.  Steve’s experience 
and knowledge base are unique in the industry, and 
his contributions to CHA advocacy are numerous 
and significant,” Jackson said.  “I look forward to 
Steve’s invaluable assistance in his new role.” 
 
 

SAVE THE DATE: CHA Annual Meeting 
 
CHA’s 86th Annual Meeting will be held Tuesday, 
June 22, 2004, at The Aqua Turf in Southington. 
 
This year’s keynote speaker, Tucker Carlson, co-
host of Crossfire, CNN’s political debate program, 
will offer a candid look at the political process, 
including a glimpse of what the nation’s leaders are 
like when the cameras are off. 
 
Invitations for the Annual Meeting will be mailed 
next week.  For more information, contact Rhonda 
Bates at (203) 294-7267 or bates@chime.org.  
 
 

Healthcare Heroes Essays Available Online 
 
CHA has posted the 10 winning essays from the 
2004 Healthcare Heroes essay contest on its 
website at www.cthosp.org.  
 
 

Program to Cover 
Dynamic Presentation Techniques 

 
CHA will offer a fast-paced, highly interactive 
training program on how to make dynamic, 
engaging presentations. 
 
This hands-on program, which will be held from 
9:00 a.m. - 4:00 p.m. Wednesday, June 16, 
2004, will help participants with tools and tips to 
improve their presentations. 
 
The program will focus on basic requirements for 
effective presentations, and offer insights that will 
help participants gain the confidence, composure, 
and style needed to connect with an audience, 
create a dynamic message, and manage 
presence.  Proven techniques for planning, 
preparing, and delivering presentations that will 
engage audiences of all sizes will be shared. 
 
For more information, visit the CHA website at 
www.cthosp.org or contact Rhonda Bates at 
(203) 294-7267 or bates@chime.org.  
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