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alks between the Chairs of the 
 Assembly’s Appropriations 
ee and the Secretary of the 
 Policy and Management 
d this week, with negotiations 
ered on the spending levels 
d in the Appropriations 
ee’s budget, which represent a
nt increase over Governor M. 
l’s budget proposal.   

er first veto yesterday, 
r Rell rejected SB 1100, An 
cerning The Authority Of 
missioner Of Social 

s With Respect To The 
tration Of The Medicaid 
.  SB 1100 would have 
d the Department of Social 
 (DSS) Commissioner from 
 into any Medicaid waiver in 
 federal government, as a 
 of granting the waiver, 

 the state to agree to limit the 
0% federal cost sharing in the 
.  

l be meeting next week with 
s of a coalition with whom the 
ion has been working on 
 issues to discuss whether 
y be alternatives to SB 1100 
ld provide the Governor and 
h the flexibility to negotiate 
nts and waivers while still 
 Medicaid advocates and 

s with necessary protections 
vice and payment reductions. 

 
 

ecticut Hospitals To Pilot 
 Patient Satisfaction Survey

oordinating a pilot test of 
, the standardized patient 

ion survey developed by the 
for Medicare & Medicaid 
 (CMS) and the Agency for 
re Research and Quality 
(AHRQ), which will gauge patients’ 
perceptions of their hospital stay.  The 
survey will be the next phase of the 
Hospital Quality Alliance public 
reporting initiative, and will ultimately 
be incorporated in the comparative 
national hospital performance data 
available on the CMS consumer 
website, Hospital Compare. 
 
By participating in the pilot, the state’s 
hospitals will have the opportunity to 
test the 27-question survey, try out 
additional questions, evaluate the 
impact of integrating the survey with 
other patient questionnaires, and 
assess the data collection methods.  
Twenty-four Connecticut hospitals 
have already enrolled to participate in 
the pilot, using three different patient 
satisfaction survey vendors. 
 
Carrie Brady, CHA’s Vice President, 
Quality and Performance Reporting, is 
a member of the panel of national 
experts that reviewed the HCAHPS 
survey on behalf of the National 
Quality Forum (NQF), which provided 
several suggestions designed to make 
the survey easier for hospitals to 
implement into their existing survey 
processes, and to ensure that it 
produces results that are actionable by 
hospitals in their efforts to improve 
patient satisfaction.  The NQF voted to 
approve the HCAHPS survey last 
week and recommended that CMS 
explore several suggestions raised by 
the panel. 
 
Connecticut hospitals pilot-tested a 
previous version of the HCAHPS 
survey in 2003 and provided CMS and 
AHRQ with detailed comments on the 
survey in a series of feedback sessions 
last summer.  Connecticut hospitals' 
feedback from the 2005 survey also 
will be shared with CMS and AHRQ as
they prepare for national implementa-
tion of the HCAHPS survey. 

http://www.hospitalcompare.hhs.gov/


 
Healthcare Leadership Series Concludes In June

 
Wendy Everett, President of the New England 
Healthcare Institute (NEHI), will replace Brian Dolan 
as the third speaker for Trends Worth Watching, the 
final segment of the three-part Health Care Leadership
Series on Friday, June 3, 2005 at Anthem Blue Cross 
and Blue Shield, 370 Bassett Road, in North Haven.   
 
The program will also feature Marna P. Borgstrom, 
M.P.H., Executive Vice President and COO, Yale-New 
Haven Hospital, and Charles Boorady, M.B.A., Managed
Care Investment Research Analyst, Smith Barney 
Citigroup. 
 
Program registration, breakfast, and networking begin 
at 8:15 a.m., and the program runs from 9:00 a.m. - 
noon, with a question-and-answer session following 
the speakers’ presentations.  The cost for the program 
is $85.  
 
To register, or for more information on this series, go 
to the Education Section of the CHA website. 
 
 

More Americans Searching Internet 
For Hospital Information 

 
According to a new study from the Pew Internet & 
American Life Project, the percentage of Americans 
searching the Internet for information about a 
particular hospital or doctor increased to 28% in 2004 
from 21% in 2002.  According to the study, the 
increase was even larger among Internet users with a 
college degree, to 42% from 27%; six or more years 
experience online, to 37% from 26%; and broadband 
access, to 41% from 31%.   
 
More than a year ago, in an effort to provide Connecticut
residents with quality data from the state’s not-for-
profit adult acute care hospitals, CHA debuted the 
Hospital Performance Reporting section of the CHA 
website.  The consumer-friendly website provides 
comparative information about the care provided to all 
adult patients being treated at Connecticut’s not-for-
profit adult acute care hospitals for three common 
medical conditions – heart attack, heart failure, and 
pneumonia – which accounted for nearly 10% of all 
inpatient hospitalizations in 2004.   
 
According to CMS, Connecticut ranks in the top 10 
among states for its hospitals’ performance on 14 of 
the 15 specific process measures included on the 
Hospital Compare website, which was launched in 
April 2005.  For two of the measures (left ventricular 
heart function assessment for heart failure patients, 
and breathing assessment for pneumonia patients), 
Connecticut hospitals ranked number one. 
While the April Hospital Compare data posting 
reflects hospital performance nationwide from 
January 2004 to June 2004, CHA recently updated 
its website in March with Connecticut hospitals’ July 
2004 - September 2004 data – a reflection of 
Connecticut hospitals’ commitment to voluntarily 
release their most current available performance 
data several months before it becomes available on 
the CMS website.   
 
 

CHA To Offer Web Development Program 
 
When healthcare organizations build the 
functionality of their websites and portals, it is 
important to have a clear strategy for capturing 
maximum value, identifying which features are 
most important for patients and physicians.  To 
help its members navigate this critical process, 
CHA will offer The Patient-Centric Web:  Bringing 
Patients, Physicians and Hospitals Together 
Through Online Technologies, from 9:00 a.m. - 
4:00 p.m. Wednesday, June 8, 2005. 
 
This interactive workshop will discuss how key 
audiences must be provided with online tools that 
they need and want, seamlessly sewn together for 
maximum effectiveness.   
 
Rather than just technology, the Patient-Centric 
Web is an approach and philosophy for creating a 
superior online communication channel between a 
healthcare organization and the patients that it 
serves.  Presenting a next generation model for 
building websites, intranets, extranets, and 
portals, the program will also include an evaluation 
of websites lacking patient focus, tips for avoiding 
these practices, return on investment measure-
ment techniques, and the tools for creating a 
patient-centric web. 
 
The Patient-Centric Web is designed for 
Healthcare Marketing Managers, Information 
Technology Professionals, Chief Information 
Officers, Hospital Senior Managers, and 
Healthcare Patient Educators. 
 
To register, or for more information on this 
program, visit the education section of the CHA 
website or contact Rhonda Bates at (203) 294-
7267 or bates@chime.org.  

http://www.cthosp.org/occal/EP_chrono.asp
http://www.pewinternet.org/report_display.asp?r=156
http://www.cthosp.org/Quality/HPR.html
http://www.hospitalcompare.hhs.gov/
http://www.cthosp.org/occal/EP_chrono.asp
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

