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ChimeNet Earns Cisco 
"Healthcare Vertical 
Specialist Partner" Status; 
Announces “Clinical 
Connection Suite” Seminar  
 
CHA To Offer Six Sigma 

Certification Program 
 
2006 Health Care 
Leadership Series 
Concludes in June 
Legislative Update 

day, the U.S. House of 
tatives passed a budget 
 that, like the Senate 
solution passed in March, 

 contain cuts to Medicare 
icaid proposed in the 
t’s budget.  As the Senate 
e prepare to resolve 

es between the two 
s to develop a final 

t" for upcoming 
tions bills, Jim Iacobellis, 
 President of Government 
, returned to Washington 
 to meet with members of 
cut’s congressional 
n, continuing to advocate 
n of Medicare and Medicaid 

Publishes Vacancy Rates  

t results of its latest Nursing 
d Health Professionals 
 Rate Survey last Friday to 
ing acute care hospitals.  
emonstrate improvement in 
rates for some diagnostic 
ositions (e.g. ultrasound 
ists, MRI technologists) and 
cancy rates in others (e.g. 
ists, respiratory therapists).  
ncy rate for staff registered 
creased slightly from 7.1% 
to 7.2% this year.   

spital nursing and allied health
rates remained generally 
s year – likely reflecting the 
 hospitals’ ongoing 
nt and retention efforts – 
e projections for a healthcare 
 shortage in Connecticut 

ignificant, as the population 
ages, “baby boomers” retire, and the 
demand for healthcare services grows.
 
A summary report of the results, which 
also includes comparative data from 
the previous 10 years for select 
positions, is available on the 
Healthcare Career section of CHA’s 
website. 
 
 

CHA Announces Healthcare Hero 
Essay Contest Winners 

 
In keeping with the theme for CHA’s 
fifth annual “Healthcare Heroes” Essay 
Contest – “Connecticut Hospitals: 
Connected to Community, Committed 
to Caring” – this year’s winning 
essayists share touching reflections on 
how they and/or their colleagues serve 
both patients and the broader 
community.  
 
After a difficult selection process, CHA 
is pleased to announce the winners of 
the essay contest: 
 
Maria Frassinelli Sierra, Cancer 
Program Coordinator/Oncology Social 
Worker (essay on work with a special 
patient) – Johnson Memorial Hospital 
 
Francis A. Gibbons-Clarke, Pediatric 
Registered Nurse (essay on work with 
a special patient) –The Charlotte 
Hungerford Hospital 
 
Lea A. Gostyla, Nursing Supervisor 
(essay on “Healthcare Hero” Joanne 
Neumann, Case Manager) – John 
Dempsey Hospital/UCONN Health 
Center 
 
Derri L. Hamilton, Assistant Nurse 
Manager (essay on “7 West Healing 
Cart”) – Saint Francis Hospital and 
Medical Center 

http://www.cthosp.org/Career/Data_Statistics.html
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Lee Monroe, Director, Public Relations, (essay on 
“Healthcare Hero” Patty Veronneau, RN) – Hartford 
Hospital 
 
Concetta Savino, Registered Nurse (poem on 
Pediatric Care) – Yale-New Haven Hospital  
 
Katherine J. Smith, Program Manager, Violence and 
Injury Program; Ruthann Mandelbaum, 
Administrative Coordinator, Department of Surgery; 
and Julia Bromley, Secretary III, Department of 
Surgery, (essay on “Healthcare Hero” Anthony S. 
Morgan, M.D., Trauma Program Director) – Saint 
Francis Hospital and Medical Center 
 
Jane Sullivan, ICU Registered Nurse (essay on 
“Healthcare Hero” Deb Feigenbaum, Social Worker) –
– John Dempsey Hospital/UCONN Health Center 
 
Lucille Taylor, Nursing Director (essay on 
“Healthcare Hero” Mary Marrocco, Clinical Manager)  
– New Britain General Hospital  
 
Catherine Wade, Nurse Manager (essay on  
“Healthcare Hero” Rhonda Forristall, Emergency 
Room RN) – Middlesex Hospital Shoreline Medical 
Center 
 
Each of the winners will receive an invitation to the 
CHA Annual Meeting on Monday, June 19, 2006, 
where they will be honored for their winning 
submissions.  The ten $100 prizes to be presented to 
the winners of this year’s contest were made possible 
in part by the sponsorship support of Nielsen 
Healthcare Group and Eastern Bag & Paper 
Company. 
 
CHA will feature excerpts from the ten winning essays 
in its 2006 Annual Report, and has posted the winning 
essays in their entirety on the Healthcare Career 
Center section of the CHA website.   
 
 

2006 Health Care Leadership Series 
Concludes in June 

 
The 2006 Health Care Leadership Series will finish 
with a focus on political, technological, and economic 
trends that are shaping the healthcare system at the 
state and national levels. 
 
Trends Worth Watching, the third and final segment of 
the Series will be on Friday, June 2, 2006 from 9:00 
a.m. to noon at Anthem Blue Cross and Blue Shield, 
370 Bassett Road, in North Haven. 
 
To register, or for more information on this series, go 
to the Education Section of the CHA website. 
ChimeNet Earns Cisco "Healthcare Vertical 
pecialist Partner" Status; Announces “Clinical 

Connection Suite” Seminar 

imeNet, CHA’s information technology affiliate, 
s recently designated by Cisco Systems as 
nnecticut's first "Healthcare Vertical Specialist 
rtner,” a distinction that will enhance ChimeNet's 
ility to provide healthcare-specific information, 
oducts, and applications critical to supporting 
ember's IT infrastructure. 

 part of this partnership, ChimeNet and Cisco 
stems will co-host a free program on Thursday, 
ne 1, 2006 from 9:30 a.m. to 1:00 p.m. at CHA 
aturing demonstrations of Cisco's new Clinical 
nnection Suite.  This healthcare-specific program 

ll showcase technologies and solutions designed 
 enhance healthcare delivery, lower costs, 
prove operations, and increase patient 
tisfaction.  

 
 register online for this program, go to: 

tp://www.cisco.com/go/semreg/fmeastclinical/pdf,   
 contact Matt Hoey, Director, ChimeNet 
erations, at (203) 294-7218 for more information.

CHA To Offer Six Sigma 
Certification Program 

A will be hosting Six Sigma Green Belt 
rtification Monday, June 12 through Friday, June 
, 2006, 9:00 a.m. to 4:30 p.m. at CHA. 

is educational program, which has recently been 
proved by the National Association of Healthcare 
ality for 32.5 CPHQ continuing education credits, 
nsists of five full days of training in the tools and 
ocesses of Six Sigma - a customer-focused, data-
iven, process improvement method with a wide 
nge of applications to healthcare.   

rticipants in the program will develop an 
provement project that demonstrates 
derstanding of the Six Sigma tools associated 
th the Define Phase of DMAIC (Define, Measure, 
alyze, Improve, and Control).  On the final day of 

e program there will be a comprehensive 
amination for Six Sigma “Green Belt” certification.

e registration deadline for this program is 
xt Friday, May 26, 2006. To register, or for 

ore information on this or any other CHA 
ucational program, visit the education section of 

e CHA website or contact Rhonda Bates at (203) 
4-7267 or bates@chime.org. 

http://www.cthosp.org/Career/HC_Heroes_2006.html
http://www.cthosp.org/occal/EP_chrono.asp
http://www.cisco.com/go/semreg/fmeastclinical/pdf
http://www.cthosp.org/occal/EP_chrono.asp
mailto:bates@chime.org

