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Governor Rell Appoints New Office of Policy and Management 
Secretary 
  
On Monday, May 10, Governor M. Jodi Rell announced the appointment of Department 
of Administrative Services (DAS) Commissioner Brenda Sisco as Secretary of the Office 
of Policy and Management (OPM).  Secretary Sisco replaces outgoing Secretary Robert 
Genuario, who was recently confirmed as a Superior Court judge.   
  
Secretary Sisco has served as the DAS Commissioner since January 2008, was DAS 
Deputy Commissioner from 2006 to 2008, and formerly served as Director of the 
Governor's Office of Legislative Affairs.    
  
In replacing Secretary Sisco at DAS, the Governor announced that she is promoting 
Deputy DAS Commissioner Martin Anderson to the position of Commissioner.    
 

 

CHA-Backed Adverse Events Bill Sent to the Governor; Medical 
Malpractice Mediation Program Established 
  
On Wednesday, May 5, the final day of the 2010 legislative session, the House passed, 
in concurrence with the Senate, SB 248, An Act Concerning Adverse Events At 
Hospitals And Outpatient Surgical Facilities. Since the beginning of the legislative session, CHA has worked with the leadership 
of the Public Health Committee and the Attorney General's office to redraft the committee proposal to find the appropriate 
balance between ensuring a robust reporting system and providing meaningful information for healthcare consumers. 
  
SB 248 requires the Department of Public Health (DPH) to publicly report facility-specific aggregate adverse event data by 
category of report under the existing reporting system.  The bill allows for the reporting of contextual information regarding the 
adverse event and also provides hospitals with the ability to add a narrative to the adverse event report to provide additional 
contextual information.   
  
The bill was also amended to establish a medical malpractice mediation program.  This program is the result of collaboration 
between CHA, the Connecticut State Medical Society, and the Connecticut Trial Lawyers Association.  In addition, the bill was 
amended to add provisions to DPH's investigation process to provide complainants additional information throughout the 
investigatory process.   
  
The bill will be transmitted to the Governor for further action. 
 
 

 
 

http://r20.rs6.net/tn.jsp?et=1103369559944&s=2&e=001H52OmUear0rW-xe-i0MJEKTENuhospgad5_g48dtlQTuv8Ui39Nwgo7x_rcCY0TzUh7djcesmwf5luclC5nClGPLo1pUQTZKcfD9Cj0onVa_sq9lhlTVaIxwM1DtpWgvj9SleFbXrrD3NMMErKubTXZsLEIlDfIi5LP1z9HPqLmTolkgELwt8seZ1AtR99M4OX_4Te140a2bFfD32FTeoNZTsSqaD_ySSviuzme_R3k=


CHA Recognizes National Hospital Week 
 
This week, May 9-15, has been designated National Hospital Week by the American Hospital Association.  Click here for CHA’s 
press release recognizing Connecticut’s hospitals. 
 
“Healthcare issues have received a lot of attention the last few months,” said Jennifer Jackson, CEO of CHA.  “As we discussed 
reform on a national level, those of us in healthcare never lost sight of the unique value our hospitals bring to our local 
communities.” 
   
 

The William W. Backus Hospital Receives Beacon Award for Critical Care Excellence 
 
The American Association of Critical-Care Nurses (AACN) awarded The William W. Backus Hospital Critical Care Unit its 
Beacon Award for Critical Care Excellence.  The award is given for extraordinary commitment to high-quality critical care 
standards and dedication to the exceptional care of patients and their families.  Only 242 of 6,000 critical care units nationwide 
have received this honor. 
 
The Backus Critical Care Unit was measured against evidence-based national criteria in the areas of: research and evidence-
based practice; patient outcomes; leadership and organization ethics; healing environment; recruitment and retention; and 
education, training and mentoring.  
 
“Congratulations to our staff for their life-saving efforts.  Their evidence-based approach to patient care is a model for the 
organization, and a roadmap for patient safety efforts going forward,” said David Whitehead, President and Chief Executive 
Officer. 
 
 

CHA and Qualidigm Host 2nd Learning Session for Reducing Heart Failure Readmissions 
Collaborative 
 
CHA and Qualidigm are hosting the second Learning Session for the Reducing Heart Failure Readmissions Collaborative at 
CHA on Friday, June 4, 2010, 8:30-4:00 p.m.  The all-day session will include networking and storyboard sharing, and will 
feature a presentation by Eric Coleman, MD, MPH, Associate Professor of Medicine at the University of Colorado, one of the 
world’s leading authorities on issues surrounding transitions of care, particularly between acute and post-acute settings.  Dr. 
Coleman will kick off the session with a presentation on transitions of care and improving quality and safety during care hand-
offs and will facilitate an interactive discussion with the three teams who will present on their progress to date.  
 
The afternoon will feature presentations from Frank Federico, RPh, Executive Director, Strategic Partners, IHI, a national expert 
on medication safety, who will share strategies to improve medication reconciliation; and Zainab Magdon-Ismail, Ed.M., MPH, 
Vice President Quality Improvement Initiatives, American Heart Association; who will speak on the results of a recently 
published study on the relationship between early physician follow-up and 30-day readmission. 
 
CHA PSO participating hospital teams can attend this session for free.  Teams are invited to bring four acute care team 
members and two partners in care.  For more information, contact Alison Hong, Interim Vice President for Quality and Patient 
Safety at (203) 294-7266 or hong@chime.org.  
 
 

Nurse Manager Leadership Academy’s Final Session to be Held Tuesday, May 25, 2010 
  
Registration for the final segment of the Nurse Manager Leadership Academy on financial management has been opened to 
additional aspiring or current nurse managers, including those who were not able to attend the previous module.  The full-day 
session with Bill Ward, a nationally recognized healthcare finance expert, will focus on the financial management skills nurse 
managers must acquire in today’s cost-conscious environment.  Fundamental concepts of healthcare economics, hospital 
budgeting, and business plan development will be reviewed.  
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation.  
  
Registration and breakfast are 8:30 – 9:00 a.m.; the program is 9:00 – 4:00 p.m.  Click here to register.  For more information, 
please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
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CHA to Host Leaping from Staff to Management: You’re a Manager. Now What? on Tuesday, June 
1, 2010 
 
Making the transition from being a staff member one day to a supervisor/manager the next is a significant step for nearly 
everyone.  Taking on a leadership role means accepting responsibility for meeting and balancing the demands of your 
organization for high productivity, financial and regulatory prudence, and sound human resources practices.  This program is 
designed to get you started by exploring the basics of management and leadership in theory and applied practice, and to lay the 
groundwork for continued development of your leadership and management skills. 
 
Victor Walton, M.A., is a professional educator, speaker, trainer, and leadership consultant to organizations throughout the 
United States.  He has a deep personal involvement and interest in the professional and personal growth and development of 
people in changing organizations.  Participants who have attended this program in the past routinely rate Mr. Walton as an 
outstanding speaker who offers practical approaches to effective leadership. 
 
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation (6.25 
contact hours). 
 
Registration and breakfast are 8:00 – 8:30 a.m.; the program is 8:30 – 3:30 p.m.  Click here to register.  For more information, 
please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org.  
 
 

CHA Nurse Preceptorship Program Back by Popular Demand 
  
Supporting and strengthening the work of nurse preceptors is critical to the development of new nurses and retention of the 
highly skilled staff registered nurses who teach them at the bedside.  The curriculum for the Nurse Preceptorship Program was 
developed by a team of educators from hospitals and schools of nursing and is designed to provide core content that is 
foundational for the role of nurse preceptor.  Held on Tuesday, June 15, this one-day program includes presentations and 
interactive sessions that include topics such as roles and responsibilities, characteristics of a professional role model, basics of 
teaching and learning, tools and strategies for effective communication, principles of constructive feedback delivery, evaluating 
competence, delegating effectively, and more.  The Nurse Preceptorship Program will serve to start new nurse preceptors off 
with critical information and also may be of interest to RN preceptors who have not had this content, or would like to be 
refreshed on these concepts. 
  
Speakers for the program include: Janice Costello, RN, Chairperson, Department of Nursing, Goodwin College; Anna McGuirk, 
RN, Clinical Educator and Consultant; and Justin Sleeper, RN, Clinical Director of Inpatient Psychiatry, The William W. Backus 
Hospital. 
  
The Connecticut Hospital Association is an Approved Provider of Continuing Nursing Education by the Connecticut Nurses’ 
Association, an Accredited Approver by the American Nurses Credentialing Center’s Commission on Accreditation. 
  
Registration and breakfast are 8:00 – 8:30 a.m.; the program is 8:30 – 4:15 p.m.  Click here to register.  For more information, 
please contact Christine Prestiano, Coordinator, Education and Sponsorship Services at (203) 294-7257 or 
prestiano@chime.org. 
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